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1. OBIIME ITOJIOXKEHUA

[Tporpamma pOM3BOICTBEHHOM MPAKTHKH (IO MPOGUIIO CHIEHAILHOCTH) pa3paboTaHa Ha
ocHoBe DenepallbHOrO TOCYIAapCTBEHHOro oOpa3oBarenbHOro craHmapta (mamee PI'OC) mo
CHELMATBHOCTH CpefHero mnpodeccruoHanpHOoro obpazoBanus (manee - CIIO) 38.02.07
BAHKOBCKOE JIEJIO.

[Tpon3BoCTBEHHAsE MpPAKTUKA (110 MPO(UIIO CIIEMUATBFHOCTH) SBISETCS MPOMEKYTOUHBIM
3TanoM 00y4eHHUs, POBOJUTCS MOCIE OCBOCHHS U CIayHl CTYACHTaMU BCEX BUIOB MIPOMEKYTOUHOM
arrecranuu 1o mpodeccuonansHomMy moxyiaro I[IM.03. «BeimonHeHwe paboOT MO OJHON WM
HECKOJIbKUM MpodeccusiM pabodmx, JOHKHOCTIM CITYKAIIHX)»

[Tpon3BoCTBEHHAs MPAaKTHKA (110 MPOQIIIIO CIEHATbHOCTH) HAlpaBJIeHA Ha YIiayOJieHHE
MPAKTUYECKOrO OMbITa O0y4arouierocsi, pa3BuTue oOMMX U MPOo(ecCHOHATBHBIX KOMIETEHIIHH,
IIPOBEPKY €0 FTOTOBHOCTU K CAMOCTOSTEIbHON TPYI0BOH 1€ATEINbHOCTH.

[IpakTrka oOCyIIeCTBIseTC B OaHKaxX (KPSOUTHBIX OpraHU3alUsIX, YIPSKICHHUSX),
OINpEAEIAEMbIX AJI1 KOHKPETHBIX CTYJEHTOB HAIIPABJIIEHUEM Ha IMPaKTUKY, [PEeN1yCcMaTpUBAIOLIUM
OCHOBHBIE BOIIPOCHI OPTraHU3alUU MPAKTUKH, TOPSIOK €€ MPOXOKICHHS.

JUis IpOXOKACHUST TPAKTUKU OpPTraHU3alysl BBIIEISIET CTYICHTaM-IIPaKTHKaHTaM paboune
MeCTa, HEOOXOJUMbIe MaTepUalbl, METOJWYECKHE M HWHCTPYKTUBHBIE IOKYMEHTHI, Ha3zHayaeT
PYKOBOJUTENIS IPAKTUKU U3 YHCIIA CBOUX CIIELIUAIUCTOB.

Pexum paboThel oOyuaromierocsi onpenessieTcsi BHYTPEHHUM pACIOPAIKOM TMPEANPUsTHS,
KOHTPOJIMPYETCSI U PETYIUPYETCS] PyKOBOAUTEIIEM MPAKTUKU. B CBSA3M € 3TUM NMpaKTHKAHT 00s3aH
CTPOTO BBHINOJHATH YCTAHOBJICHHBIN PACIOPSIOK MPEINPHUITHS U JOMOJHUTENbHbIE TPeOOBaHMUS,
YCTaHABIIMBAEMbIE PYKOBOJUTEIIEM IPAKTUKH.

B nensx ctuMmynupoBaHus aKTUBHOCTU M MHUITMATHUBBI CTYIEHTOB OPTaHU3allMs UMEET IPABO
3aK/II04aTh C HMUMM NEPCOHAIbHBIE WM KOJUIEKTUBHBIE TPYIOBBIE COTJIAIIEHUS M OIUIATUTh M3
coOcTBEHHOT0 (POH/IA OIUIATHI TPY/Ia, BHIIOJIHEHHBIEC TOPYUYEHUS UIH PAOOTHI.

[TpousBoacTBeHHas MpakTHKa (10 HPOQMI0 CHEUAJIBbHOCTH) MPOBOJUTCS HENPEPHIBHO
MOCJIe OCBOSHHS COOTBETCTBYIOUINX AUCHUILIMH Moy s [IM.03. Bemmonnenue paboT mo oHoM uin
HECKOJBKHUM MpodeccusiM pabounx, JOHKHOCTIM CITyKalllUX.

2. HIEPEYEHD IVNTAHUPYEMBIX PE3YJBbTATOB OBYUEHUA ITPU
MMPOXOXKJIEHAU ITPON3BOJCTBEHHON MPAKTUKH (ITO TPOD®UTIO
CIIEHUAJIBHOCTH)

2.1. MecTo npou3BOICTBEHHOMH MPAKTUKHU (110 NPOPUIIO CTIENUATBLHOCTH) B CTPYKTYpe
MPOrpaMMsbl NOATOTOBKHU CHIEHMATHUCTOB CPEAHEro 3BeHa

[Tpou3BoiCTBEHHAs MIPAKTUKA (110 TPOGHIIIO CHENHUATBHOCTH) ABJSIETCS YaCThIO IPOTrPaMMBI
MOJIMOTOBKU CHELMAIUCTOB cpefHero 3BeHa no cnenuanbHoctu CIIO 38.02.07 bankosckoe nemno
BXOJMT B pazen [IpodeccrnonanbHoOro nukia yqeOHoro riaHa.

2.2 Ilesb ¥ 327241 NPOU3BOACTBEHHON NMPAKTHKH (110 NPOPUIIIO CIICHUATBHOCTH)

Lenap npakTHKM: 3aKperyieHUe Pe3yJbTaTOB TEOPETUUECKOro 00yueHus, (GOpMHUpOBaHUE Y
o0yyaromuxcst  MPAaKTUYECKUX  Mpo(ecCHOHANBHBIX  3HAaHMWA, YMEHMH, MpHOOpeTeHHe
MEPBOHAYAIIBHOTO MPAKTUYECKOTO OTBITA crnermanbHocty 38.02.07 baHkoBCcKoOe A0

3agauu NpaKkTHKHU:

- dbopMupoBanue CcBsi3ei MEXIy TEOPETUUECKUMHU 3HAHUSMH u
npodecCHOHATbHO-TIPAKTHYECKUMHU HaBbIKAMH;

- 3HAKOMCTBO C OCHOBaMH OyayIieil mpodecCHoHambHON AesITENHHOCTH;

- npruoOpeTeHre 00y4yaroIUMHUCs TPYIOBBIX HaBBIKOB, XapaKTEPHBIX IJIi COOTBETCTBYIOIIETO
BU/JIa TPOPECCUOHATBHOMN AESITEIbHOCTH;

- OCBOCHME OOIIMX U MPOPECCHOHATBHBIX KOMIETEHIUH.

C nenpro oBnaaeHus BuuoMm aesteabHOCTH [IM.03. «BrimonHeHue paboT 1Mo OAHOW WU
HECKOJIBKUM TpodeccusiM padodmx, JOJDKHOCTSAM CIYKaIuX» CTYJEHT B XOJI€ JaHHOIO BUAA



MPAKTUKU OOJIKCH:

HpaKTHI:IIi:/I;TI:ﬁ OIILIT KOHCYJIbTUPOBAHHSI KIIMEHTOB 10 OAHKOBCKUM MPOAYKTaM H yCIyram
YMETh - OCYUIECTBIIAATh TMOUCK HH(GOPMAIMU O COCTOSHUU PbIHKA OaHKOBCKUX
MIPOJYKTOB U YCIIYT;
- BBIBISATH MHEHHE KJIMEHTOB O KadecTBe OaHKOBCKHX YCIOyr U
MPECTaBIATh HH(OPMAIHIO B OaHK;
- BBIABJISTH MOTPEOHOCTU KIUEHTOB;
- ONpeNeNATh MPeUuMyIlecTBa OAaHKOBCKUX MPOJYKTOB JIJIsl KIIMEHTOB;
- OpUEHTUPOBATHCS B MPOAYKTOBOI JMHElKe OaHKa;
- KOHCYJIBTHPOBATH MOTEHIIHAIBHBIX KIIMEHTOB O OAHKOBCKUX MPOIYKTAX U
ycayrax U3 MpoyKTOBOW JIMHEHKN OaHKa;
- KOHCYJbTHUPOBATh KJIMEHTOB MO Tapudam OaHKa;
- BBIOMpATh CXEMbI 00CITYKUBAaHUS, BHITOJHbIC JIJIS1 KJIMEeHTa U OaHKa,
- (opMHpOBaTh MOJOKUTEIBHOE MHEHUE y MOTEHIUAIBHBIX KIHEHTOB O
JIEJIOBOM penyTanuu 0aHKa;
- WCIIOJIb30BaTh JIMYHOE UMHKEBOE BO3/ICHCTBHE HA KIIMEHTA;
- TepeasipecoBBIBATH CIOYKHBIE BOIIPOCHI APYTHM CIIEIIHATCTaM OaHKa;
- (dopmupoBaTh COOCTBEHHYIO TIO3UTHBHYIO YCTAaHOBKY Ha TIPOIECC
MPOJaXH 0AaHKOBCKUX MPOJIYKTOB U YCIIYT;
- OCYIIECTBISITH OOMEH OIBITOM C KOJUIETaMU;
- OpraHU30BBIBATh M IMPOBOJIUTH NMPE3ECHTALMU OAHKOBCKUX MPOAYKTOB U
yCIyr;
- HCNONb30BaThb  pa3iuyHble  (POpPMBI  MPOJBIKEHUS  OAHKOBCKUX
MIPOJYKTOB;
- OCYWIECTBISITh COOpP W HCIIOJIb30BAaHHE HH(POPMAIMU C IIETBIO MOMCKA
MOTEHINAIBHBIX KIIMEHTOB.
3HATh — ompeneneHus 0aHKOBCKOM orepaiui, 0aHKOBCKOHM YCIIYTH U OaHKOBCKOTO

l'IpO,Z[YKTa
KJIacCU(UKALMIO OAaHKOBCKUX ONEPALINL;
— 0C00EeHHOCTH 0AHKOBCKHMX YCIYT ¥ UX KJIaCCU(PHUKAIINIO;
— IapaMeTpbl U KpUTEPUH KauecTBa OAHKOBCKHUX YCIIYT;
— TMOHATHE KU3HEHHOT'O IIMKJIa 0AHKOBCKOTO MIPOAYKTA U €r0 3Tarlbl;
— CTPYKTYpYy 1LIeHbl Ha OaHKOBCKMH MPOAYKT U  OCOOEHHOCTH
11eHooOpa3oBaHus B OaHKeE;
— oIpeeseHne IEHOBON MOIUTUKY OaHKa, €€ 00BEKTHI U THIIHI;
—  TOHSTHE NPOAYKTOBOI TMHENKN OaHKa U €€ CTPYKTYpY;
— TMpPOAYKTHl M YCIYTH, THpeljiaraeMble OaHKOM, UX TNpEeUMyIlecTBa M
LEHHOCTH;
— OCHOBHBbIE OaHKOBCKHME MPOJYKTHI Ui YACTHBIX JIMI, KOPIOPATHBHBIX
KITMEHTOB M ()WHAHCOBBIX YUPEIKIACHUMH;
— OpraHM3aLMOHHO-YIPABIEHYECKYIO CTPYKTYpY OaHKa;
— COCTAaBJIIOIINE YCIIEUTHOr0 0aHKOBCKOrO OpeH/a;
— posb OpeHaa 6aHKa B MPOJABMKEHUH OAHKOBCKUX MPOAYKTOB;
— TMOHATHE KOHKYPEHTHOTO  TMpPEUMYIIecTBA W  METOJIbl  OLIEHKU
KOHI(ypeHTHLIX No3uIMi OaHKa Ha phIHKE OAHKOBCKHUX YCIIYT;
0COOEHHOCTH MPO/IaKU OAHKOBCKHUX MPOJYKTOB U YCIYT;
— OCHOBHBIE ()OPMBI MPOJaK OAHKOBCKUX MPOIYKTOB;
— TMOJMUTUKY OaHKa B 00JIaCTH MPoAaK OAHKOBCKUX MPOJYKTOB U YCIYT;
— YCIIOBHS YCIIEIIHOM Mpoaku 0aHKOBCKOT'O MPOJIYKTa,




— 9Tamnbl NpoJaku OAHKOBCKUX MPOIYKTOB U YCIIYT;

— OpraHU3aLUIO TOCIEHPOJAXKHOTO OOCITY)KMBAHUS M COIPOBOXKICHHUS
KJINEHTOB;

— OTEYECTBEHHBIM M 3apyOEKHBII ONBIT IPOBEACHUS MPOAAK OAHKOBCKUX
IIPOJLYKTOB U yCIIYT;

—  crmocoObl U METObI MTPHUBJICYEHUS] BHUMAHHUS K OAaHKOBCKUM IPOIYKTaM
U ycIyram;

—  c1ocoObl MPOABUKEHUS OAHKOBCKUX IIPOAYKTOB;

— IpaBUJa [OATOTOBKM M IPOBEICHMs Ipe3eHTAluM OaHKOBCKHX
IIPOJYKTOB U yCIIYT;

— NPUHLUIBI B3AUMOOTHOILICHUH OaHKa C KIIMEHTaMu;

— IICUXOJIOTUYECKUE TUIIbI KIMEHTOB;

— INpuéMbI KOMMYHHKALUHY;

— cnocoObI BBISIBIICHUS MTOTPEOHOCTEN KIIMEHTOB;

— KaHaJIbI JUIsl BBIABJICHUS IOTEHIMAJIbHBIX KIIMEHTOB.

2.3. Pe3yabTaThl NPOX0sKAEHUS] MPOU3BOJACTBEHHOI MPAKTUKH (10 NPO(UII0 ClIeHATBLHOCTH)

Pe3ynbTaTroM mNpoW3BOJICTBEHHOM MNPAKTUKU (MO0 NPOQUII0 CHENUAIBHOCTH) SBIISETCS
OCBOEHHME KOMIIETEHUUI NN UX YaCTH:
Obwue Komnemenyuu:

OK O01. BsiOupare crnocoObsl pemieHus 3aaad  NOpo(hecCHOHATBHOW  N1eATeTbHOCTH
IPUMEHUTEIBHO K Pa3IMUYHbIM KOHTEKCTaM;

OK 02. OcymuiecTBasiTh MOUCK, aHATTU3 U UHTEPIPETALNIO UHDOPMALIMU, HEOOXOAUMON ISt
BBITTOJIHEHUS 33124 TPOPECCUOHATIBHOMN IeATEILHOCTH;

OK 03. IInanupoBaTh U pealM30BbIBATH COOCTBEHHOE MPO(ECCHOHANBFHOE U JHUYHOCTHOE
pa3BUTHE;

OK 04. PaGoTtath B KOJJIGKTUBE U KOMaH e, 3 (HEeKTUBHO B3aUMOIEHCTBOBATH C KOJIJIETaMH,
PYKOBOJCTBOM, KJIMEHTAMH;

OK 05. Ocy1miecTBisATh YCTHYIO U MTUCBbMEHHYI0 KOMMYHHUKAIIMIO Ha TOCYJaPCTBEHHOM SI3BIKE
Poccuiickoit deneparuu ¢ yueToMm 0COOEHHOCTEM COIMATBLHOTO U KYJIbTYPHOTO KOHTEKCTA;

OK 09. Ucnonb3oBaTh MHPOPMALTMOHHBIE TEXHOJIOTMH B IPOPECCUOHATIBHOMN e TETbHOCTH;

OK 10. Ilonb3oBarbcss mnpo(hecCHOHATBHOM JOKYMEHTAalle Ha ToCylapCTBEHHOM U
WHOCTPaHHOM SI3bIKaX;

OK 11. MWcnonb3oBaThb 3HaHMS 1O (PUHAHCOBOM TI'PaMOTHOCTH, IUIAaHUPOBATH
HpeANPUHUMATENBCKYIO IEATEIbHOCTh B MPO(ecCHOHANBHOM chepe.
Ilpogheccuonanvnvie komnemenyuu:
IIM.01. Beoenue pacuemuulx onepayuii

I1K 1.1. OcymiecTBasITh pac4eTHO-KacCOBOE 00CTyKUBAaHHE KIIUEHTOB;

IIK 1.4. OcymiecTBisaTh MeKX0aHKOBCKHE PacueThl;

IIK 1.6. OOGcnmyxuBaTh pacyeTHble ONEpallMd C HCIOJb30BAaHUEM pA3IUYHBIX BHUJIOB
IUTATEXKHBIX KapT.
1IM.02. Ocywecmenenue KpeOumHulx onepayuil.

[1K 2.2. OcymiectBiaTh U 0pOPMIIATH BbIIaYy KPEAUTOB;
Jlonoanumensnule npogheccuonanvnvie KOMnEMeHYUU:

JIIK 1 OcymecTBiATh NONCK NOTEHIIMAIBHBIX KIMEHTOB

JIIK 2 OcymiecTBisTs HHPOPMAITMOHHOE COMTPOBOXKACHUE KIUEHTOB.

3. OFBEM INPAKTHUKHU U EE NPOJOJIKUTEJIBHOCTDb B AKAJIEMUYECKHUX NJIN
ACTPOHOMMUYECKHUX YACAX, B HEJEJISAX

OO0mast TpyAOEMKOCTh MPOM3BOJCTBEHHOM MPAKTUKU (MO MPO(UII0 CHENHUATbHOCTH) IO
nesitenbHOCTH [IM.03. «BrimonHenune pa®oT MO OJHOM HIIM HECKOJIBKUM MpodeccusM padoyux,
JOJKHOCTSM CIYKalux» - (2 4aca (2 Hefenn),




4. CTPYKTYPA U COJIEPXKAHUE ITPOU3BOJICTBEHHOM ITPAKTHUKMH (T1O
MMPOP®UJIIO CIIEHUAJIBHOCTH)

Copnepxanne MHAMBUIYAIbHOIO 3a/laHUs IO MPOMU3BOJCTBEHHOW IpakTuKe (M0 mpoduiiro
CIIELUATIBHOCTH) OIpENeNsieTCs IMOociae HM3Y4eHHs Hpo(ecCHOHAIBHOrO MOAYMS, IO OKOHYAHUH
KOTOPOT'O MPOBOAUTCS POU3BOJCTBEHHAS MIPAKTHKA.

WuauBuayalbHOE 3aJaHUE BBIIAETCS PYKOBOAMTENEM HpakTHKM oOT MWHctuTyra u
COIJIACOBBIBACTCS C PYKOBOJAUTENIEM MPAKTUKH OT OPraHU3alluy, C KOTOPOH 3aKJIOYEH JI0rOBOp Ha
OpraHM3alMI0 ¥ IpOBEIEHUE NPaKTUKH (mpuiokeHue Ne2). 3anaHue Ha INPaKTUKY BbLIAETCA
KaX/IOMYy CTYJIEHTY /10 Hayajia IPOBEJCHMS [IOIrOTOBUTENILHOTO dTana npakTuku (IIpunoxenue 6).

[IM.03. «BpimosiHeHHE padoT MO OJTHON WJIM HECKOJIBKUM MpodeccusiM paboduux, TOJDKHOCTIM
CITYXKAITIX)

Ne Oransl Bunel paboT Ha npakTuke Tpynoemkocts | Peanmusyemsie
1/ MPaKTHUK (B yacax) KOMITETCHIINH

1 | IloaroroBu- 1. YcraHoBouHOe 3aHATHE O 3a7ayax 2y Criucok
TENBHBIN 3Tl | Y4eOHOMI MIPAKTHKH: o0munii KOMIIETECHIIU I
UHCTPYKTaX, HUHCTPYKTaX o orpeieNnsercs
WCTOJB30BaHUIO  (opM  pabounmx W npenojaBaTeneM
OTYETHBIX JOKYMEHTOB, MHCTPYKTaX IO
TEXHUKE 0€30IaCHOCTH.

2. MH3yuyenume co cTyaeHTamMu HX 24
00s13aHHOCTEN BO BpEMsI MPOXOKICHUS
MIPAKTUKH.

3. Beimaua crynenram ¢opm pabodnx u 2 4.
OTYETHBIX JOKYMEHTOB IO IIPAKTHUKE:
JHEBHUK MPAKTUKU CTYJEHTa, I1a0JI0H
OTYETa O MPOXOXKACHNUN IIPAKTUKH.

4. Bcerpeua CTYZCHTOB c 2y,
PYKOBOIUTEISMHU IPAKTUKH.
Utoro 8§ u.

2 | OcHOBHOM 1. N3yuuts o011yt 8. Crnucox
aTar XapakTepUCTUKY OaHka. O3HAKOMHUTHCS C KOMIIETECHIIN I
OpraHU3alOHHO-YIIPABICHUECKON oIpeieNnseTcs
CTpYKTypoil ~ 0OaHKa, COCTaBIISIOIIHE IpernoiaBaTeseM
Openna OaHka: HeWM, CJIOTaH, JIOTOTHII,
¢unocopus (MHuccuss U LIEHHOCTH).
N3yuuTh NOJOXKEHHE O CTPYKTYPHOM
nojapasjeneHud (MecTo MpakTUKU) U
O3HAKOMUTHCS C JIOJPKHOCTHOM
uHCTpyKuuen. M3yuuts ocobGeHHOCTH
OpraHu3alli  JIeATENILHOCTH  ATeHTa
6aHka cocTaBUTh (hoTorpaduro padouero
THSL.

2. Paccmotpeth 0COOEHHOCTH 8 u.
NpoAaXh OAHKOBCKHUX MPOAYKTOB H
ycnyr B Oanke. OmpenenuTs OCHOBHBIC
¢dbopMbl TIpojak B OaHKE: MPOJAAKHU
MaccoBOro  xapakrtepa (OaHKOBCKHIA
pUTENT) U LeneBble (MHIUBUAYaAIbHBIE)
MIPOTAXKH, MACCOBBIE MTPOJAKH IO CXEME




«(uHaHCOBBII CyIlepMapKeT»,
MEPEeKPECTHbIE MpOAaXu  cross-sales,
CTpaTerusi MakeTUPOBAaHUS OaHKOBCKUX
MPOAYKTOB, KPEAUTOBAHHE MOKYIOK
yepe3 MHTEPHET, 3JEKTPOHHBIE KaHajbl
pOAaXK 0aHKOBCKHUX IPOITYKTOB.
W3yunth npu HaIUYMKM NPEUMYIIECTBA
cucremMbl  MHTEepHeT-OaHKMHTa  JUIS
kiMeHTa W s Oanka. Cucrema
«MoOHITBEHBIN OaHKY.

3. [Ipoananu3upoBaTh  MOJUTHKY
O0aHka B 00JacTH Mpojak OaHKOBCKUX
MPOAYKTOB,  OpPraHH3alUI0  MPOAAXK
0aHKOBCKUX MPOAYKTOB: DpoHT—0duC
npojak OaHKa, YCJIOBHS YCHEIIHON
npoiakhu  OAHKOBCKOTO  IMPOAYKTA.
@opMHUpPOBAaHUE HABBIKOB AareHTOB II0
mpojake  OAHKOBCKHX  IPOIYKTOB.
[lognepxka, KOHTPOJIbL W  OLEHKA
3(PEKTUBHOCTH MTPOIAK.

4. N3yunts JTaIbI IIPOJIaXKU
0aHKOBCKHUX IIPOAYKTOB U yCIYyT B OaHKeE,
METOIBI IPOIAXKH 0aHKOBCKHUX
MPOAYKTOB M YyCIYyr, OpraHHU3aIHIo
MOCTICTIPOJJA)KHOTO ~ OOCITY)KUBAaHUS U
COTIPOBOXKACHUS KIIMEHTOB.

5. [To3HAaKOMHUTBCSI C METOJAMH U
crocobamMu TMPOJBMKEHUSI OaHKOBCKUX
npoayktoB (baHkoBckas pekiama wH
CBSI3U ¢ OOIIECTBEHHOCTHIO. MIMuKeBast
pexnama wiu OpenauHr. IlpomykroBas
pekjIamMa WIH CTUMYIHMPOBAaHHE COBITA.
dopMupoBaHue OOIIIECTBEHHOTO MHEHUS
(Public Relation). ITognepxanue cBs3u ¢
OopraHamu BJIACTH (Government
Relations). CrnoHCOpHHT, BBICTaBKH,
product placement (pexiama B HESIBHOM
¢dopme). Ceszu ¢ uHBecTopamu uinu IR
(Invest Relations). Cesizu co CMU nmm
MR (Media Relations).HanaxuBanue
0o0OpaTHOM CBSI3U C KIIMEHTaMH ). BeIIBUTH
KpUTEpHUH KBaTU(DUITUPOBAHHOCTH
nepcoHaa mo pabore ¢ KIIMEHTaMHU.

6. BeisIBUTE cIIOCOOBI W METOJBI
MPUBJICYCHUS] BHUMaHUSI K OaHKOBCKUM
MPOAYKTaM | YCIyram B OaHKe, paBuiia
MOJITOTOBKH Y TIPOBEICHUS TIPE3CHTAIINT
0aHKOBCKHUX MPOJYKTOB U YCIYT.

7. [TpoBecTn KJ1acCU(hUKAITHIO
KJIUEHTOB OaHKka. Onpenenutsb
MICUXOJIOTUIECKUE THITBI KIIMEHTOB.

8. W3yunth KaHANBI 715 BBISIBJICHHS

8 u.

8 u.




MOTEHIUATIbHBIX  KJIUEHTOB, MPUEMBI
KOMMYHHKAITUU, CHOCOOBI BBISBICHUS
MOTpPeOHOCTEH KIMEHTOB, CIOCOOBI U
METOJIbI MPUBJICUCHUS BHUMAHHUSI K
OaHKOBCKUM IIPOJIYKTaM U yCIIyTaMm. HUtoro 54 wu.

3 | IloarotoBka | AHanu3 NOJy4YEeHHOW MH(POPMALIUH, Crnucox
bopm MOATOTOBKA OTUETA MO MPAKTHKE, KOMIIETCHIINA
OTYETHOCTU M | MOJYYCHUE OT3bIBA — XapaKTEPUCTUKH. 6 u. OTIpeIeNAeTCs
ouenoyoro | Caaua oTtyéra 1o npakTuke, THEBHUKA U npernojaBaTenemM
marepuaia OT3bIBA — XapaKTEPUCTUKHU HA Kadeapy,

MPOXOXKACHUS | YCTpaHEHUE 3aMEYaHUi PYKOBOIUTENS 4 u.
MPAKTUKA MIPAKTUKH, 3aIIUTA OTYETA 110 MPAKTHUKE
Wroro 10u.
NTOI'O 72

IIpumepHBbIii IepeyeHb BONPOCOB K AN (depeHIHPOBAHHOMY 3a4eTy 110 NPOU3BOACTBEHHOM
NPAKTHKH

1. TlonsATus «OaHKOBCKas omnepanus», «OaHKOBCKUN NPOIYKT» U «OaHKOBCKas yciayra» M HUX
B3aUMOCBSI3b.

KagecTBo 6ankoBCckUX yciyr. OkuiaHue U BOCIPUATHE KadecTBA 00CTYKUBAHUSI KIIUEHTOM.
Onpenenenue npeuMyIiecTB 0aHKOBCKUX MPOAYKTOB /ISl HOTpeOUTENEH.

BeisiBieHre MHEHHI KITMEHTOB O KaueCTBE OAaHKOBCKHUX YCIIYT

Y 10BIE€TBOPEHHOCTH KIMEHTOB OAHKOBCKUM OOCITY)KHBAHUEM.

Knaccugukarus 0aHKOBCKHX omnepanuil. AKTUBHBIE onepaiuu. [laccuBHble onepanuu.
HocpeﬂHqucm/Ie orepanuu OaHKa.

7. naccudukanus 0aHKOBCKHX YCIYT IO KPUTEPHUSM: KaT€ropus KJIMEHTOB, CTETIEHb
WH/IMBUyalIN3alliH TTOAX0/Ia K KIIMEHTY, CPOK MPEOCTABIICHUS, CTETIEHb CII0KHOCTH, CTETICHb
JIOXOJJHOCTH, CTETIeHb PUCKa, HOBU3HA

8. IlapameTpsl kauecTBa OAHKOBCKUX YCITYT.

9. Kpurepun kauectBa 6aHKOBCKOM yCIyTH.

10. IIpomyKTHI M yCITyTH, IIpeIaraeMble OaHKOM, X TIPEMMYIIECTBA U IEHHOCTH.

11. IToHsATHE KU3HEHHOTO LIMKJIAa 0AHKOBCKOT'O MPOJIYKTA. DTAlbl )KU3HEHHOT'O IIMKJIa 0AaHKOBCKOTO
IPOIYKTa

12. KoHcynbTupoBaHHE KJIMEHTOB IO Tapudam OaHKa

13. TIpobnemsl meHOOOpa3oBaHUS B OaHKAX

14. TlponykToBas nuHelKa OaHKa

15. BaHKOBCKHE MPOIAYKTHI YACTHBIM JINIIAM: BKJIAJIbl, KPEAUTHI, 0AaHKOBCKUE KapPTHI, TUIATSIKU
HEPEBO/IBI.

16. «KoHcynpTHpOBaHHUE 1O BEIOOPY OAHKOBCKUX MPOIYKTOB JJISi KOPIIOPATUBHBIX KIIMEHTOBY
17. KoprniopaTuBHBIHI 1 IPOIyKTOBBIE OpeH bl OaHka. KOHKYpEeHTOCTIOCOOHOCTh OaHKOBCKHX
MIPOTYKTOB.

18. OpranuzannoHHO-yMpaBieHYecKas CTpyKTypa 6anka. Coctapiustonie OpeHia 6anka: HeiM,
CJIOTaH, JIOroTut, ¢puiocodust (MUCCUS U LIEHHOCTH).

19. TloHsATHE KOHKYPEHTHOTO NMPEUMYILECTBA U METO/IbI OLIEHKH KOHKYPEHTHBIX MO3UIUI OaHKa.
20. «ITouck mH(POPMAITUHN O COCTOSTHIH PHIHKA OAHKOBCKHMX MPOIYKTOB U YCITYT.

21. Tlpoxaxa 1 mpoaABMKEHHE OAHKOBCKUX MPOAYKTOB U YCIIYT

22. Bujpl KaHAIOB MPOJaK OAHKOBCKHX TPOTYKTOB

23. Tlonsarue «uponaxa». OCOOEHHOCTH MPOAAXKH OAHKOBCKHUX MPOIYKTOB M YCIYT.

24. Tlonutuka OaHKa B 00JaCTH MPOJIaXK OAHKOBCKHX MPOJTYKTOB.

25. DTtanbl npoAaku OAaHKOBCKUX MPOIYKTOB U yCIYT.

26. «Bw100Op cxem 00CITy’)KHBaHUS, BBITOAHBIX /ISl KIIMEHTA U OaHKa.
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27. OcHoBHBIE ()OPMBI IPO/IAXK B 3aBUCUMOCTH OT TEPPUTOPHATILHOMN MPHUBSI3KU — CTAI[HOHAPHAs
dbopma 1 TucTaHIUOHHAS (hopMa TPOIAKH.

28. TIpomaxxu MaccoBOro xapakrepa (0aHKOBCKUI pUTEIT) U 1ieNieBble (MHANBUIYAIBHEIC)
MPOJAXKH.

29. MaccoBble pOJIaXKH MO cXeMe «(UHAHCOBBIN CYIIEPMapKeT.

30. IlepekpecTHbIC MPOAaKu cross-sales.

31. Crparerus nakeTupoBaHHUs OAHKOBCKUX MTPOIYKTOB.

32. Ilpumepsl TPaIUIIMOHHOTO TAKETUPOBAHUS OAHKOBCKUX MPOTYKTOB.

33. IIpsamas nmpoxaxa (directselling).

34. POS-kpenurtoBanue (POS — Point Of Sale).

35. KpeauroBanue NOKymnok 4epe3 HHTEPHET. DIEKTPOHHbBIE KaHAJbI MPOJaK OAaHKOBCKUX
MPOJYKTOB.

36. IIpeumymecTBamu cucteMsl HTepHET-0aHKHMHTA I KIIMEeHTa U Juia Oanka. Cucrema
«MoOUITBbHBIN OaHK».

37. Opranuszanus npojax 6aHKOBCKUX MPOJYKTOB.

38. ®ponT—0duc nmpomax OaHKa.

39. VYcnoBus ycneurHon npoaxku 0aHKOBCKOTO MPOIYKTA.

40. Ilponecc NpUHATHS KIHUEHTOM PELICHHs O MPUOOPETEeHUH TOM UM UHOM yCIyru (0aHKOBCKOTO
IPOYKTA).

41. ®opmHupoBaHUE HABBIKOB areHTOB MO MpoAake OAHKOBCKUX MPOayKToB. [loanepxka, KOHTPOIb
¥ O1eHKa 3(h(HEeKTUBHOCTH MPOJIAK.

42. Metozapl mpoAaku OAaHKOBCKUX MPOIYKTOB U yCIYT.

43. OpraHu3zamys NoCIePOAAKHOTO 00CTYKHBAHUS H COIIPOBOXKICHUS KIMEHTOB. OTeYeCTBEHHBIN
U 3apyOEKHBII OMBIT MIPOBEACHUS MPOAaK OAHKOBCKUX MPOIYKTOB U YCIYTOIO.

44. TlponBmxeHre OAHKOBCKHUX MPOIYKTOB

45. Tlonatue npoABUKEHUS OAaHKOBCKUX MPOAYKTOB. KOMMyHHKAaTUBHBIE CBS3U OaHKa C PHIHKOM.
KBanuduuupoBaHHOCTH MepcoHana 1mo padboTe ¢ KIMEHTaMH.

46. CriocoObl U METO/IbI TPHUBIICYCHHS] BHUMAaHUSI K 0aHKOBCKHUM MPOJyKTaM U ycimyram. [IpaBuna
MIOJITOTOBKH U TIPOBEJICHHS MTPE3CHTAIIA OAaHKOBCKUX MPOJYKTOB H YCIYT.

47. DneMeHThbl KOMIUIEKca MPOIBUKEHN. MOTHBAaLlMOHHBIE (DaKTOPBI YACTHBIX U KOPIOPATUBHBIX
KJIMEHTOB OaHKa.

48. CnocoObl IpoiBUKEHNS OAHKOBCKUX MPOAYKTOB. baHKOBCKas pexiaMa U CBSI3H ¢
00LIECTBEHHOCTBIO.

49. NmumxkeBas pekiaMa Wik OpeH/IUHT.

50. TIpomykToBas pekiiama WA CTUMYIHpOBaHUE cObITa. @OpMHUpPOBAaHUE OOIIECTBEHHOTO MHCHHS
(Public Relation).

51. Tloanep:xanue cBs3u ¢ opranamu Biacti (Government Relations).

52. CnoHcopuHTr, BbIicTaBkH, product placement (peksiama B HesiIBHOU (opme).

53. Css3u ¢ naBecropamu wim IR (Invest Relations).

54. Cssizu co CMU wn MR (Media Relations).

55. HanaxxuBanue oOpaTHO CBS3HM C KJIMECHTAMHU.

56. IlonATue u mpU3HAKU KIMEHTa OaHKa.

57. TloHsATHE NPUHIMIIOB B3aUMOOTHOIIEHUH O0aHKa ¢ KIMEHTaMH.

58. Kanaunbl 1 BBISBIEHUS TOTEHLIMAIBHBIX KINEHTOB. [IpuéMbI KOMMyHHKALINN.

59. Knaccudukanus kinreHToB 6aHKa. [IcHX0I0rHuecKue THIBI KIIMEHTOB.

60. [IpuHUIMIBI B3aMMHOMN 3aMHTEPECOBAHHOCTH, TNIATHOCTH, PALMOHAIBHON JeITEIbHOCTH,
o0ecTieueHHs TUKBUIHOCTHU. [IpUHIIATIBI B3aNMHOW 0053aTEIbHOCTH, TOBEPUTEIHHBIX OTHOIICHHIA,
OTBETCTBEHHOCTH, HEBMEIIATEIbCTBA, JOTOBOPHBIX OTHOIIECHUH, 3aKOHOTOCITYILIAHHS,
nudepeHITPOBaHHOCTH.

61. IlonATue mporpaMmsbl JOSUIBHOCTHU: 1IeNTH, KpUTEpHH Kiaccudukanuu v Buabl. CriocoOsl
BBISIBIICHUSI TOTPEOHOCTEH KIIMEHTOB.

62. CrocoObl 1 METO/Ibl IPUBJICYEHNUS] BHUMaHUS K OAaHKOBCKUM MPOJIYKTaM M yCIIyTaM.



5. ®OPMbI OTYETHOCTHU 1O NIPAKTUKE

ATTecTanysl MO HMTOraM MPOU3BOJICTBEHHON NPAKTUKU (M0 MPO(UIIO CIEeNUaIbHOCTH)
MIPOBOAMUTCA C Y4eTOM (MJIM HAa OCHOBAaHUU) PE3YNIbTATOB €€ MPOXOXKICHHUS, MOJITBEP)KIAEMBIX
JIOKYMEHTaMU COOTBETCTBYIOLIUX OpraHU3alui.

[To pe3ynbrataM IpakTHKU OOYYAIOUIMMCS COCTABISETCSI OTYET C COOIIOJCHHEM THUIIOBOTO
co/iepaHusl, KOTOPbIN yTBepxKaaeTcsi opranusanueit (nmpuioxenue Nel). B mepuoa npoxoxieHus
MPAKTUKU COTJacHO moiydeHHomy 3amanuio ([Ipunoskenue 2) oOywaromumcsi BeoeTcsl JHEBHUK
npakTuku (mpwiokenne Ne 3). B kauecTBe NPHIIOKEHHS K OTYETY MPAKTUKU OOydaroluiics
opopmisier rpaduueckue, TabauuHble, (OTO-, MaTepuanbl, HUCXOAHYIO JOKYMEHTAIUIO
IPEIIPUATHSL, TOATBEPIKIAIOIIUE PAKTUYECKUH OIIBIT, TOJIyYEHHBIM Ha IPAKTHKE.

[lo pe3ynpTaTaM NpPakTUKA PYKOBOAUTEISIMU MPAKTUKH OT OpraHuzanuu u or MHctutyra
dopmupyeTcsl aTTeCTAllMOHHBIH JIUCT, COACPIKAIMNA CBEICHUS 00 YPOBHE OCBOCHHSI 00YJarOIIUMCS
npodeccuoHaNbHBIX KoMIeTeHIUH (mpuioxenue Ned), a Takke XapakTeprCcTHKa 1a 00ydaronerocs
M0 OCBOCHHIO OOIIHUX KOMITETEHITUH B TIEPHOJI IPOXOKACHUS MPaKTUKH (TipuiioxkeHue Ne 5).

[TpakTuka 3aBepuiaerca nud@epeHIUpPOBaHHBIM 3a4€TOM IPU YCIOBUU TOJOKHUTEIHLHOTO
aTTECTALlMOHHOIO JIUCTA 10 NMPAKTUKE PYKOBOAUTENEH MPAKTUKU OT OopraHusauuu u ot MHctutyTa
00 ypoBHE OCBOEHHUS TPO(ECCHOHANBHBIX  KOMIETCHLMW; HaIW4Yus  MOJIOKUTEIbHON
XapaKTEepUCTUKU OpPraHM3alliuy Ha 0Oy4Yarollerocs Mo OCBOEHHIO OOLIMX KOMIETEHLMH B MEPUOJ
MIPOXOXKICHHS MPAKTUKHU; MOJHOTHl U CBOEBPEMEHHOCTH IPEJCTABICHUS JHEBHUKA MPAKTUKU U
OTyeTa O IPAaKTUKE B COOTBETCTBUHU C 3aJJaHUEM Ha IPAKTHUKY.

OLueHKa 3a IPAaKTUKY BBICTABIISIETCS B BEIOMOCTh M 3aHOCHUTCS B 3a4E€THYIO KHM)KKY CTY/IEHTa
3a MOANUCHIO PYKOBOJUTENS IPAKTUKU oT MHCTHUTYTA.

CryneHTsl, HE BBINOJHUBIIME MPOrpaMMy MPAKTUKHM IO YBAKUTEIbHONW MPUYMHE,
HAIpPaBJIAIOTCA, HA PAKTUKY BTOPUYHO, B CBOOOJIHOE OT y4eObl BpeMs.

OOyyaronuecs, He MPOLISAIINE MPAKTUKY WKW TOJYYUBIINE HEYIOBICTBOPUTEIHHYIO
OLICHKY, HE JIOMYCKAIOTCSI K MPOXO0KIEHUIO TOCY1apCTBEHHON UTOIOBOM aTTECTaLUU.

6. MEPEYEHb YYEBHOM JIUTEPATYPBI 1 PECYPCOB CETH
"MHTEPHET", HEOBXOJIUMBIX /IUISA TIPOBEAEHUS IPAKTUKHA
6.1. YueOHasi iuTeparypa

OcHoBHasi iMTEpaTypa
1. ®wunancoBas TpaMOTHOCTH : yueOHUK : [16+]/ 1O. P. Tymansu, O. A. Umenko-Ilagykosa, A. H.
KosnoB u np. ; FOxubii denepanbuelii yHusepcuter. — PoctoB-Ha-Jlony ; Taranpor : FOxHbii
dbenepanbubiii yauBepcutet, 2020. — 212 c. : un., Tabn. — Pexxum gocrymna: mo noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=612183. -~ bubmuorp. B kH. — ISBN
978-5-9275-3558-3. — Tekcr : a1eKTpOHHBII
2. ODuHAHCOBBIE PBIHKM M (PMHAHCOBO-KPEIUTHBIE OpraHM3allid B YCIOBHUAX LU(POBU3ALUM :
yuebnuk / H. H. Hukynuna, C. B. bepesuna, T. B. Croxaposa u np. ; nox oom. pen. H. H.
HukynuHoi. — Mocksa : FOuutu-/lana, 2020. — 448 c. : ., Tadn., cxem. — (Magister). — Pexxum
nocryma: mo mommucke. — URL: https://biblioclub.ru/index.php?page=book&id=615686. — ISBN
978-5-238-03346-4. — TekcT : EeKTPOHHBIH.
3. UepnomsiTo, A. M. YipaBnenue puHaHCAMH B I (PPOBOI SKOHOMUKE : yueOHUK : [12+] / A. M.
YepuonsaToB. — MockBa ; bepnun : Iupexr-Meaua, 2020. — 187 c. : ui., Tabn. — Pexxum nocryna: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=597732. — BuGnuorp. B KH. —
ISBN 978-5-4499-1559-7. — DOI 10.23681/597732. — TeKcT : 2IEeKTPOHHBIN.

JlonoJIHUTeILHAA JIUTEPATYypa
4. benorenosa, H. I1. Jleasru. Kpenut. banku : yueobnuk / H. I1. benorenosa, XK. C. benorenosa. —

6-e m311., mepepad. — Mocksa : Jlamkos u K°, 2020. — 380 ¢. — (Y4eOHbIe n3qaHus U1 OaKaJIaBPOB). —
Pexxum nmocryna: nmo mommucke. — URL:https://biblioclub.ru/index.php?page=book&id=115769. —
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Bbubmuorp. B kH. — ISBN 978-5-394-03826-6. — TekcT : 371€KTPOHHBIH.

5. Hemmroii, A. C. ®unancel : yaueOnuk / A. C. Hemmroii. — 12-e u3z., ctep. — Mocksa : JlamkoB u
K°, 2020. — 352 c. : un. — (YueOHble uznanus Juisg 0akanaBpoB). — PexxumM TocTymna: mo moamucKe. —
URL.: https://biblioclub.ru/index.php?page=book&id=573339. — ISBN 978-5-394-03465-7. — Tekcr
. DJICKTPOHHBIMN.

6.2. Pecypcnl cetu UnTEpHET

www.consultant.ru - CipaBounas npaBoBasi cucrema «Koncynprant [lnrocy
http://www.garant.ru - CripaBounas mpaBoBas cuctema «I'apanT»

www.cbr.ru - O¢unmansheiii caiit banka Poccun

http://www.banki.ru

http://www. bankclub.ru

http://www.marketing.spb.ru/

oukrwnE

7. OIUCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bl, HEOBXOJIUMOM IS
MNPOBEJAEHUS ITIPAKTUKH

MarepuanbHO-TEXHHUUYECKOE OOecledeHue MPaKTUKH JODKHO OBITh JIOCTATOYHBIM IS
JNOCTIDKEHUSI LeNeld TPaKTUKH U JIOJDKHO COOTBETCTBOBATh JCHCTBYIOIIMM CaHUTAPHBIM H
IPOTHBOIOXKAPHBIM HOpMaM, a TakKe TPeOOBAaHUSAM TEXHHKH O€30IaCHOCTU IPHU IMPOBEJCHUU
y4€OHBIX 1 HayYHO-TIIPOM3BOACTBEHHBIX PadoT.

CryneHraMm J10JkHa OBITh 0OeciedeHa BO3MOKHOCTh IOCTYIa K MH(POpMaLuu, He00X0AuMon
JUTSL BBITIOJTHEHUSI 3aJITaHHS TT0 MTPAKTUKE U HAITMCAHUIO OTYETA.

Opranu3anuu, y4pexIeHHs U HPEANpUsTHs, a Takke ydeOHO-Hay4yHble MOApa3/esCHHs
HHcTuTyTa MODKHBI 00ECeuuTh pabodyee MECTO CTYJCHTa KOMITBIOTEPHBIM OOOpYIOBaHUEM, B
00beMax, JOCTATOUHBIX JJIs1 TOCTHUIKEHUS LIeJIeH TPaKTUKH.

O6opyoBaHue NPOU3BOICTBEHHON MPAKTUKH (110 TPODUIIO CHEIUATIbHOCTH):

- MHCTPYKTUBHBINA MaTepHal;

- 0J1aHKOBBII MaTepHal;

- KOMIUIEKT Y4eOHO-METOINYECKOM TOKyMEHTalluN

- ApYTHE MaTepHaIbl, UCTIONb3yeMbIE ITPU IPOXOKICHUH TIPAKTUKU

- . KabnHeT 0AHKOBCKUX JUCLIUILINH.

- n1aboparopus «Y4eOHbIM OyXrantepus» ¢ KOMMYTallMOHHBIM 000PYJOBaHUEM /1J1s1 paOOTHI B
JIOKaJIbHOM ceTH By3a U ceTH MHTepHeT.

TexHu4eckue cpesacraa:

- KOMITbIOTEP, IPUHTEP, CKAHEP, MOJIEM;

- ”H(POPMALIMOHHO-CITPABOYHBIE CHCTEMBI « KoHCYymbTanT», «"apanty;
-mporpamma « «Inec Analitic»

- mporpamMMma « «Inec Holding».

- ApyTUe MaTepuallbl, UCIOIb3yeMble MPU MPOXOKACHNUHU MPAKTHKH.
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MNPUJIO)KEHHE 1
YTBEPXIAIO

(HaumeHOBaHUe OpeaHU3AYULL)

(OondicHocmb uya, umeroujeco npaso NOONUCH)

(monmucek) (MHUIIAATBL U haMUITHS)
M.IL
«_» 20 1.
OTYET

O IMPOMU3BOJICTBEHHOM ITPAKTHUKE
10 ITPOPUJIIO CIIENUAJBHOCTH)

IIM.03. BBIITIOJTHEHUE PABOT 10 OJJHOM I HECKOJIbKUM ITPO®ECCUAM
PABOUYUX, JOJDKHOCTAM CIIYXKAIIUX

Crynenta
(D.U.O. cmyoenma)
Kypca dbopMbI 00yueHHS
yueOHas rpymra Ne

Mecto MMPOXOKACHUA IIPAKTUKHA

(yxa%zeaemc;z NOJIHOe HAUMEHOBAHUEe OpcaHU3aAyuu 6 coomeemcmeuu CyCWldSOM)

Cpok IpoX0XKIE€HUS NIPAKTUKH: C «__ » 200 r.mo«_ » 20 T

PyKOBO)II/ITe.TIH NMPpaKTUKH:

Ot Uncturyra

(D.U.0., donxcHocmy)

Ot opranuzanuu

(D.U.0., oondxcrnocmy)
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THUIIOBOE COJAEP)KAHUE OTUETA IO TIPOU3BOJACTBEHHON TPAKTHKE (11O
IMPOPUJIIO CIIEHUAJIBHOCTH)

1. BBEJAEHME (11ien1p, 3a/1a4u IPaKTUKH, OOBEKT MPAKTUKU — OPTaHU3AIMs, IPEAMET MPAKTHUKH).
2. OCHOBHAS YACTbD.

Onucweigaromess  3manvl npoxoofcdeﬂu;z npakmuku, CcociacHo 6blaaHHOMy 3a()ano,
BblNOJ/IHEHHblE pa60mbl u pesyjibnmanispl, OocmueHymbze 8 xoo0e npaxkmukKu.

3. BAKJIIOYEHHE (BbIBOaBI)
B 3axnouenuu noosooames umoau npoxodcoeHus npaKkmuxu.

4. CIIMCOK UCITIOJIB3OBAHHBIX HCTOYHUKOB U JINTEPATYPbI

5. MPUJIOKEHUSA

PyxoBoaurenb npaktuxku or Uucruryra

(Oondichocmy) (noonucw) (uHuyuanvl u hamunus)

PykoBoauTe/ib NPAKTHKU OT OPraHU3ALMHU

(Oondichocms) (noonucw) (uHuyuanvl u pamunus)
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MNPUJIO’)KEHHUE 2
OBPA3OBATEJIBHOE YUPEXKIEHHUE IPO®COIO30B BbICIHEI'O OBPA3OBAHMUSI
«AKAJJEMUA TPYJA U COIUAJIBHBIX OTHOIEHUW

PAKYJBbTET CPEJHEI'O TIPO®ECCHUOHAJIBHOI'O OBPA30BAHUA
Kadenpa DxonoMuku

Crnennansnocts 38.02.07 BAHKOBCKOE JAEJIO

3AJAHUE
HA MPOU3BOJACTBEHHYIO IPAKTUKY
(IO MPO®WIIO CHELIUAJIBHOCTH)

IIM.03. BBIIIOJTHEHUE PABOT 1O OJJHOM I HECKOJIbKUM ITPO®ECCUSAIM
PABOYUX, JOJDKHOCTAM CIIVKAIINX

Cryznenta
(D.U.0O. cmyoenma)
Kypca dbopMbI 00yueHHS
yueOHas rpymra Ne

PYKOBO,I[I/ITCJ'IB IIPaKTUKH

JIOKHOCTH

KonTtakTHBI TenedoH pyKOBOIUTENS

Mecto MMPOXOKACHUA IMPAKTUKU

(yKa3b16aemc;1 NoOJIHOe HAUMEHOBAHUe OpcaHU3ayuu 6 coomeemcmeuu Cycmaeom)

Cpok IpoX0XKIAEHUS IPAKTUKH: C «__ » 200 r.mo«_ » 20 T

Heab 1 32024 NPAKTHKH:

Hcxoanble nannblie: [IporpaMMa mpou3BOACTBEHHON NPAaKTUKU (IO MPOQMIIIO CIEMUATBHOCTH)
[IM.03. BeinonHenue paboOT MO OJHOM WJIM HECKOJbKUM IMpodeccusaM pabouymux, TOIKHOCTAM
CITy Kalux

I/IHsznnya.nbﬂoe 3aJaHUC HA MPAKTHUKY:

Ne [Inanupyemblie
/1 Coneprxanne MpakTUKU (TIEpeUeHb MPAKTHYECKUX 3a/1a) pe3yabTaThI
(OK, TIK)
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I[aTa BbIJA4YU 3aIaHUA « »

20

33}131—[1/[6 MNPUHHAJT K UCIIOJTHEHUI0K »

20 1.

Cpox ciaum oTyera:

PykoBoauTens npakTUKu
oT UHcTtuTyTa

COI'VIACOBAHO:
PykoBoauTens npakTUKu
OT OpraHu3aluu

(D.U.0., oonxcnocmy)
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MNPUJIO’)KEHHUE 3

OBPA3OBATEJIBHOE YYPEKIEHUE TPO®COIO30B BBICIIEI'O OBPA3OBAHMSI
«AKAJEMUA TPY A U COIUAJBHBIX OTHOIEHUW»

D®AKYJBTET CPEJHEI'O TPO®ECCUOHAJIBHO OBPA30OBAHUSA
Kadeapa Oxonomuxu
CrnennanbHoctsb 38.02.07 BAHKOBCKOE JEJIO

JHEBHHUK
MMPONU3BOJCTBEHHOMN MPAKTUKH
10 IMPOPUJIIO CIIENUAJIBHOCTH)
IIM.03. BBIIIOJTHEHUE PABOT 1O OJJHOM MJIX HECKOJIbKUM ITPO®ECCUSAM
PABOYUX, JOJDKHOCTAM CIIVKAIINX

Cryznenta
(D.U.0O. cmyoenma)
Kypca dbopMbI 00yueHHS
yueOHas rpymra Ne

Mecto MMPOXOKACHUSA IMMTPAKTUKH

()/Ka3bl6a€n/l6’5l NOJIHO€ HAUMEHROBAHUE OpcaHusayuu 6 cooneemcmeuu cycmaeojw)

Cpok NpoX0KIeHUS IPAKTUKHU: C «__ » 200 r.mo«_» 20 1.

CryneHt

(noonucw) (uHuyuanvl u hamunus,)
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JTHEBHUK )
MPOXOKIEHUSI TPOU3BOJACTBEHHOI MPAKTUKU
(IO MPO®WIIO CHELIUAJIBHOCTH)

No CpOKu BBITIOJTHEHUS [Tpunoxenue k
3 Bunasr padot JTHEBHUK
/o p Hauano OxoHYaHune y
MIPAKTHKHU

PykoBoanTe/ M NPaKTHKH:

Ot Uncturyra

(D.U.0., dondxcrnocmy)

Ot opranuzamnuu

(D.1.0., 0onxicrocms)
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MNPUJIIOKEHMUE 4

ATTECTAIIAOHHBIN JIUCT IO ITPOU3BOJACTBEHHOMN NPAKTHUKE (11O
MMPOP®UJIIO CIIEHIUAJIBHOCTH)

Crynenra

(D.1U.0O. cmyoenma)
OOyuaromierocs (asicst) Ha Kypce 1O CIeHalIbHOCTHU:

38.02.07 bankoBckoe 1e/10
CryneHr IPOXOAWT HPOU3BOJICTBEHHYIO HPAaKTUKY (IO mpoduiro
cnenuanbHocTh) o [IM.03. Beinonnenue paboT 1o oAHO# Wil HECKOIBKUM mpodeccusim padbouunx,
JIOJDKHOCTSIM CITy’KallluX

B 00béMe 72 4acoB B MepUOI C «  » 20 rrmo«__ » 20 r.

B opranuzanuu

Haumenosanue opeanuzayuu, opuouyeckuii aopec

YpoBeHb 0CBOCHHS 00y4AOIIMMCSH TPO(ecCHOHAIBHBIX KOMIIETeH UM

YpoBeHs, YpoBeHb,
orpezensieMblii oTpeeNsieMbIii
PYKOBOJIUTENEM OT | PYKOBOJHUTEIEM OT
Wuctutyra OpraHu3alyu
OcBauBaeMble KOMIIETEHIIUU

§ pla = § ’= =
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YKa3pIBalOTCS TOJIBKO MPO(ECCHOHATIbHBIE

KOMMETEHIIMH (TOJIBKO OHH)

ITpumep 11K.1.1

OueHka NpakTHKH:

PykoBoauTeNnb mpakTUKA

ot MucTuTyTa:

(oyenka) (noonucs)

OueHka NpakTHKH:

PykoBoauTeNb IpakTUKA

OT OpraHU3aIIH:

(oyenka) (noonucw)

« » 20 I.
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Onucanue nokasareseii, KpMTEpHEeB M YPOBHel OLlCHUBAHUSI KOMIIeTeH M

v YpoBeHb
oKazaTreiu .
F— Kputepuu onieHuBaHusI KOMIIETEHIIUHN OCBOCHUS
KOMIETEHIUH
ITonnmanue HNmeer 06azoBeie oO0mMEe 3HaHUSA B pamMKax | MUHUMAaIbHBINA
CMbICa Jyana3oHa BbIJECJIEHHBIX 3ajau. YpOBEHBb
KOMIIETEHIINH
[Tonumaet (akThl, MPUHIIMIIBI, TIpOLIECCH, 001He | ba3oBblil ypoBeHb
NOHATUSL B TMpeAenax o0nacTd wuccieioBaHusa. B
OOJIBIINHCTBE CIIy4aeB croco0eH BBISIBUTh
JIOCTOBEPHBIE MCTOYHUKH HHPOpMAIK, o0padboTaTh,
aHATM3UPOBATH HHPOPMAITHIO.
Hwmeer ¢akTHuecKkue U TEOPETHUECKUE 3HAHUS B | Bricokwmii
mpenenax oO0JacTH MCCIEOBaHHUS C TIOHUMAaHUEM | YPOBEHb
IpaHuIll IPUMEHUMOCTH.
OcBoenue Hannune OCHOBHBIX yMeHUH, TpeOyeMbIX uisi | MUHHMAaIbHBIH
KOMIIETEHIINH B BBITTOJIHEHHUST TPOCTHIX 3anad. CrocoOeH MPHUMEHSTH | YPOBEHb

paMKax M3y4eHUs
yaeOHOU
JUACITUTUIAHBI

TOJIBKO THIMYHBIC, Han0OJIEe YacTO BCTPEUAIOLIUECS
npuéMbl  TI0O  KOHKPETHOW  COPMYJIMPOBAHHON
(BBIIETICHHOM ) 3a1a4e.

Nmeer  auama3oH  NPakTHYECKUX  yMCHUH,
TpeOyeMBIX JUIsI PEIICHHUS ONpPENeIEHHBIX MPOOJieM B
obmactu wucciefoBanus. B OoyibIIMHCTBE cCiydaeB
CIIOCOOCH  BBISIBUTH  JIOCTOBEPHBIE  HCTOYHHKH
uHpopmanuu, o0OpaboTarts, aHAJIM3UPOBATh
MH(pOpMaLHUIO.

Nmeer mupokui  Auana3oH — IPaKTUYECKHX
yMEHU#M, TpeOyeMbIX I pPa3BUTUA TBOPYECKUX
pemieHuii, abctparupoBanus mpobneMm. CnocoOeH
BBISIBUTH MPOOJIEMBl M yMEET HaXOJUTh CHOCOOBI
pellieHusi, TMPUMEHSSI COBPEMEHHBIE METOAbl U
TEXHOJIOTUH.

ba3oBbIi1 ypoBeHB

Bricokuii
YPOBEHb

CrocoOHOCTD
MPUMEHSITh Ha
HpaKTI/IKe 3HaHUA,
MOJTy4YeHHBIC B
X0JIe U3yUeHUS
TUCIHATIINHBI

Cnocoben pabotarh MpU MPSIMOM HaOIIOJCHUU.
CnocoOeH TpPUMEHATh TEOPETHUECKHE 3HAHUA K
PCHICHUTIO KOHKPETHLIX 3aaa4.

Mosxer B34Tb Ha ce0s OTBETCTBEHHOCTb 3a
3aBepILIEHHE 3aj]ay B UCCIIEOBAaHUH, IPUCIIOCAOIUBAET
CBOE TMOBeJEHHE K OOCTOATEIbCTBAM B PELICHUH
npobneM. 3aTpyAHSETCS B  PELICHUHM CIIOKHBIX,
HEOpAMHAPHBIX MpoOJieM, HEe BBIIEISET THUIIMYHBIX
OLIMOOK ¥ BOBMOXKHBIX CIIO’KHOCTEH MpH pelieH!H TOH
WM UHOM MpOOJIEMBI.

Crnoco0eH KOHTpOJIMpOBaTh pabOTy, MPOBOAUTH
OLIEHKY, COBEPILIEHCTBOBATh JIeHCTBUS paboOThl. Y MeeT
BbIOpaTh 3P QEKTUBHBIN NpuEM peleHus 3ajgad Io
BO3HHUKAIOIIUM IpolIeMam.

MunumanpHbIH
YPOBEHb

ba30BbIi1 ypOBEHB

Bricokuii
YPOBEHD
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Ouemca 3a npoxomcdenue RpaKmuKu eslicmaeéniiaemcs 6 coomeemcmeuu ¢ ¢0pM012
KonmpoJia, ycmauoeﬂeunoﬁ 8y'l€5HOM njamne no cneuuaibHocmu.
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MNPUJIO)KEHHUE 5

XAPAKTEPUCTHUKA HA OBYYAIOLIEI'OCS IO OCBOEHUIO OBIINUX
KOMIIETEHIUU B ITIEPUO/ ITPOXOKJIEHUA ITPAKTUKH

Ha crynenra Kypca TpyHIbI dbopMbI 00ydeHHS

@UO cmyoenma
Croemmansaocts  38.02.07 baHnkoBCKoO€ JIeI0

3a mepuosa MPOXOXKICHUS MPOU3BOJICTBEHHON MpakTHKHU (1Mo mpoduito crnenuansHoctd) [TM.03.
Beinonnenune pabot o oJHON MIIM HECKOJIBKUM IpodeccusiM paboumx, JOHKHOCTAM CIIYKaIlUX

B IIEPUOA C &« » 20 r.mo«_ » 20 T

B

(nonHoe HauMeHoB8aHUue Op2aHUu3ayULL)

CryneHt

NMposABUJ TAKHE Ka4YeCTBa, KaK:

U r.n.
OCBOMJI 00II[HE KOMIIETCHIIMH:

YPpOBEHb OCBOCHUS
MuHUMaNbHBIN bazosriit Bricokuii

HaumMmeHnoBaHue o0IIMX KOMIIETEHIIAN

MOJTyInJI npaKanecmlﬁ ONbIT, YMCHUSA U HABBIKH:

Ut o
lanee ykazvieaemcs 3amedanus u peKOMeHOayuu, Komopvie HeoOX00umo ompabomams 8
npoyecce yyedul 8 C1e0yIOWUX cemMecmpax

PykoBoanTe/b NPAKTHKH:

Ot opranuzanuu

(D.U.0., donxcrocmy)
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INPUJIO)KEHHUE 6

IIpumepHBbIii HepeyeHb BUAOB padOT NPON3BOACTBEHHOM NIPAKTHKH
(mo mpoduiI0 crenuaaIbLHOCTH)
IIM.03. BoinostHeHne padoT 10 OAHON WJIM HeCKOJIbKHMM NpodeccusiM padounx, J0JKHOCTAM
CIIyKALIMX

1. 3HaKoMCTBO ¢ OaHKOM:

- UCTOpHA cO3/1aHus OaHKa, €r0 MECTOHAX0X/IEHUE U TIPABOBOM CTATyC;

- Openp (name, JIOTOTHII, CJIOTaH, MUCCHIO U IIEHHOCTH),

- HUINYHE JIMLEH3UI Ha MOMEHT MPOXO0XKICHHS TPAKTUKH,

- COCTaB aKI[MOHEPOB OaHKa;

- CXeMy OpPTraHMU3aLMOHHON CTPYKTYpbI OaHKa;

- cOCTaB (pUSIMANBbHOM CeTH;

- HGOPMALIHIO O PEUTHHTAX U MPEeMUSIX OaHKa;

- IPOBOJIUMbIE OAHKOM PEOPEHAMHT U PECTAMIINHT;

- COCTaB 00CIYKHBAEMOU KIHEHTYpHI.

2. O3HakomiieHHE ¢ pabOTOM MOApa3/eleHH, 1eATEIbHOCTh KOTOPHIX CBSi3aHA C OOIYXKHUBAaHUEM
KJIMEHTOB (M3Yy4eHHUE JTOJKHOCTHBIX MHCTPYKIUN PaOOTHUKOB NAHHBIX MTOPA3/ICICHUN U TPAKTUKU
pabOThI JaHHBIX TOJIpA3/ICICHU ).

3. 3HAaKOMCTBO C IPOIYKTOBOM JIMHEMKOM OaHKa.

4. Uzyuyenue tapudo OaHKa.

5. O3HaKOMIIEHHE C CHCTEMOW KOHTPOJIS B OaHKE 3a COOIOCHUEM HOPM U MIPABUI OOCITY)KUBAHHS
KIIUEHTOB.

6. XapakTepucTuka 30H 00CITyKUBaHUsI KJIUEHTOB B OaHKE.

7. AHanu3 KIMEeHTCKOM 0a3bl OaHKa.

8. AHanu3 KaHaJIOB OOCIIy’)KMBAHUSI PO3HUYHBIX KIIMEHTOB.

9. M3yuenue paboThl OaHKa C TPYIIaMU KIMEHTOB, HYXIAIOIIUXCS B COLMUAIBHOU MOIACPHKKE
(MOJIO/1€Kb, IEHCHOHEPHI, HHBAJIMJIBI).

10. U3ydenue cuctemsl obecrieueHus: 6e30nacHoCTH (KOH(UACHIMAIBHOCTH ) KIIUEHTOB.

11. KoncynbTupoBaHue KJIMEHTOB IO Pa3IMUHBIM BHJIAM MPOJYKTOB U YCIyT B OaHke (paboTa moj
PYKOBOJICTBOM COTpPY/IHUKA OaHKa).

12. HabGmronenue 3a AecTBUSIMU COTPYAHMKA OaHKa MpU NpoAake OaHKOBCKUX MPOJYKTOB U YCIYT
OaHke

13. M3yyenue opraHu3aiuy MoCaenpoIaXXHOTO OOCTY>KUBAHUS KIIMEHTOB.
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