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1. MEJb Y 3AJAYY N3YUYEHUSA U CHUTLIAHBI (MOIYJIST)

Heabro u3ydyeHus TUCUUILIMHBI SIBISETCS YCBOCHHE OCHOB TEOPUU YIPABIICHHUS
KoH(pMKTamMu, popMupoBaHue oOLIEH KyIbTYpPhl B3aUMOACHCTBUI U TOBBIILICHNE
npodeccuOoHaNbHON KOMIIETEHTHOCTH B Cpepe yIpaBiIeHUs IEPCOHATIOM.

331[3‘11’[ H3y4YCeHUA THCHUILIMHDBI?
- HOIIOJIHATH CUCTEMY TCOPCTHYCCKHUX U IIPAKTUYCCKUX 3HAaHUU O METoJax pa6OTBI C
IepCcoHaIOM B YCIIOBUAX BOSHHUKHOBCHHUS TPYAOBBIX KOH(bJII/IKTOB,

- YCOBEpIIEHCTBOBATh OOIMIyIO, TMCHUXOJOTHYECKYI0, KOMMYHUKALIMOHHYIO H
IIPABOBYIO KYJIBTYPY YIPABJIEHHUs IEPCOHAIIOM U TPYIOBBIX B3aUMOJCHCTBUM,

- pa3BUTh CIIOCOOHOCTH COTPYAHUUECTBA U HAYUUTHCS paboTe B KOMaH/IE,

- OBJIAJIETh MPOTPECCUBHBIMU (OPMaMU OpraHH3alMU TpyJa B chepe yrpaBieHHs
EPCOHAIOM U UHCTPYMEHTapueM KOHTPOJS TPYIOBBIX IPOLIECCOB
(HopmupoBanue, dS(OPEeKTUBHOCTH TpyAa, OIUlaTa Tpyda, MaTepHaIbHOE
CTUMYJIMPOBaHUE, Ap.),

- chopmupoBaTh JUYHBIA MOAXOJA K MPOQPECCHOHAILHON AEATEIbHOCTH B cdepe
YOpaBJIEHUS TEPCOHATIOM HAa OCHOBE CHHTE3a TEOPETUYECKOTO  3HAHUS,
NPAaKTUYECKUX HABBIKOB W  YMEHHMI  UCIOJIb30BaHUs TEXHOJIOTUUA  TO
MPEAYIPEKIACHAIO M PA3PEIICHUI0 KOH(PINKTOB B OpTaHU3AIHSIX.

2. TPEBOBAHUS K PE3YJIbTATAM OCBOEHMS TUCLHATIIMHBI
(MOJYJIST)

2.1 Ilnanupyemble pe3yJbTaThbl 00y4eHHS MO IMCIUIIHHE

N3yyeHue NUCHUIUIMHBI «YTIpaBieHue KOHPIMKTAMU B OPraHU3alMK» HAMPABIECHO
Ha (P OPMHUPOBAHUE CIAEAYIOIIUX KOMITETEHIIUN

YHHUBEPCAJIBHBIX KOMIIETEHIIUHA U HHAHKATOPOB UX JOCTH/KCHHUS:

Kareropus Konx n nHaumeHnoBanue Koa n HauMeHOBaHUe HHAUKATOPA
(rpynna) YK o0menpogeccuoHAIbHOMI AOCTHKeHHMH o01enpodeccunoHaIbLHOM
KOMIIETeHIH U KOMIIETeHIH U
MexKyJIbTypHOE VK-5. Cnocoben | YK-5.1. Haxoaut u HCTIOJIb3YET
BBaHMOHCﬁCTBﬂe BOCIIPUHUMATDH H€O6XOI[I/IMyIO JJIA CaMOpa3BUTHUSA u

MEXKYJIBTYPHOE pa3HOOOpasue | B3aMMOJCHCTBUS C APYTUMH HH(DOPMAIUIO
o0miecTBa B COIMAIBHO- | O KYJIbTYPHBIX OCOOCHHOCTSIX U TPATUITHSIX
UCTOPUYECKOM, OSTHYECKOM U | Pa3lIUYHBIX COIHATBHBIX TPYIIIT

¢dunocopcrkomM KOHTEKCTAX VK-5.2. JleMOHCTpUpPYET YBaXUTEIbHOE
OTHOIIIEHHE K UCTOPUYECKOMY HACIEAHUIO U
COLIMATTLHOKYIBTYPHBIM TPATUIHASIM
pa3IMYHbBIX COILIMATBHBIX TPy,
ommparoeecss  Ha ~ 3HAHWE  OTaloB
UCTOPUYIECKOTO pa3BUTHS Poccun
(BKJIFOYAsi OCHOBHBIC COOBITHSI, OCHOBHBIX
UCTOPUYECKHUX JIesTelell) B KOHTEKCTe
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MUPOBOI HCTOpUU U psda KyJIbTYPHBIX
TpaguIMid Mupa (B 3aBUCUMOCTH OT CPEIbl
Y 33/1a4u 00pa30BaHUs), BKIIFOYAasi MUPOBBIC
penuruu, GUIOCOPCKUE U ITHUYECKHUE
yUeHus

VYK-5.3. VYMeer HEOUCKPUMHUHALMOHHO U
KOHCTPYKTUBHO  B3aMMOJICICTBOBATh  C
JIOABMH C  YY4ETOM HUX  COLHUAIbHO-
KYJIbTYPHBIX ~ OCOOCHHOCTEM B  LIEJAX
YCIIEIIHOTO BBITTOJIHEHUS
npoecCHOHANBHBIX 3aJad M YCHUJICHHUS
COLMAIIBHOW MHTErPALIUU

npo¢ecCHOHAIbHBIX KOMIIETEHUMIA U MHIMKATOPOB HX JIOCTH/KEHHUS:

Kareropus Koa m HaumenoBanue Koa u HauMeHOBaHUE MHANKATOPA
(rpynmna) IIK odmenpodeccnoHaTbHON AOCTHKeHNH 00menpodeccuoHaIbLHOM
KOMIIeTeHIIUH KOMIIeTeHIIUH
IIpoekTHas [IK-4 Crocob6en opranmsosats u | [IK-4.1  3naer  MeTompl,  HHCTPYMEHTHI
NEITEIbHOCTD MPOBOJUTh  MEPONPUATUS 1O | UCCIEAOBaHUS TOTPEOHOCTH B OOYYCHUU

Pa3BUTHUIO ICPCOHATIA

[IK-5 Cnoco6en pa3paboraTs 1
peann3oBaTh KOPIOPATHBHYIO
COLMAIIBHYIO TIOJIUTUKY

HepCcoHana, CHCTEMY, CIOCOOBI,  METOJIbI,
HUHCTPYMEHTHI MMOCTPOCHUSI TIPO(ECCHOHATBHOM
Kapbephbl

I[IK-4.2 Vmeer aHamu3upoBaTh YpPOBEHD
o0miero  pasBuTHs M TPO(ECCHOHATBHOM
KBATH(UKAIHH MepCoHaa,; yMETh
OpPraHMW30BHIBATH AMANTAIMI0 W CTaKHUPOBKH
repcoHasna

I[1IK-4.4 Bnaneer HaBBIKAMU
aJIMUHUCTPUPOBAHUE HPOLIECCOB u
JOKyMEHTO0000pOTa o Pa3BHUTHIO u

npodeccCHOHANBHOW  Kapbepe,  OOydeHHIO,
aJIanTalyy U CTAXKUPOBKE MEPCOHANA

IIK-5.1 3Haer m0OpPAOOK ©  METOHbI
pa3paboTKu  IMJIAHOB W IPOrpaMm
COIIMAIbHOTO Pa3BUTHS OPTaHU3AIUN

IIK-5.2 VYmeer wucnonn3oBaTh METOMBI,

dbopmbl MaTepuaIbHOTO "
HEMATEPUAIbHOIO CTUMYIUPOBAHUA TPYIa
nepcoHaia

IIK-5.3 Bmageer HaBbIKaMH  aHajIHU3a
YCHEIIHBIX KOPIOPATUBHBIX TPAKTHK TIO
OpraHu3alMy COLUAIBHOTO NapTHEPCTBA,
COLMaIbLHOM OTBETCTBECHHOCTH u
COIMAIBHBIX TPOrPAMM

2.2 Pe3yabTaThbl 0CBOCHHMS 00pa30BaTeJbHON POrpaMMbl

B pe3ynbraTte nzydeHust TUCHUIUIMHBI O0YYarOMIUNCS TOIKEH:

3HaTh: TEOPUIO W MPAKTUKY MPUHATHS OPraHU3ALMOHHO-YIPABICHUYECKUX
pellIeHU, CUCTEMHBIX CBSI3¢M MW  OTHOIICHUH (B3aUMOJIEHCTBHI) MEXKIY
HKOHOMUYECKUMHU SIBICHUSMH, MPOU3BOACTBEHHBIMH IPOIECCAMHU, CYObEKTaMU U
00bEeKTaMH; METOJbl TOHCKa HHPOPMALMH, €€ CHCTEMHOT0 U KPUTHYECKOTrO
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anaimm3a B chepe VYII; cTpykTypy, CTaauu TPOTEKAHWM M METOMBI Pa3pEIICHHUS
TPYJOBBIX KOH(IJIUKTOB B OpraHU3allUu.

YMerhb: NpUMEHATh 3HaHUS (HA MPOMEKYTOUHOM YpPOBHE) 3KOHOMHUYECKOW,
OpraHU3allMOHHOW, YIPABJICHUYECKON, COIMOJIOTUYECKOW M  TICUXOJIOTMYECKOU
TEOpUd, POCCUICKOTO 3aKOHOJATENHCTBA B 4YacTH padOThl C MEPCOHAIOM MpHU
peumieHUr  npodecCUOHANBHBIX — 3a7a4, OIEHUMBATh IMOCIEJACTBUS MPUHATHIX
OpraHM3allMOHHO-yIpaBIeHYeCKUX penieHuit B cepe YII;

Baaners MeTOABI, MHCTPYMEHTHI HMCCIICOBAHUS MOTPEOHOCTH B OOy4YEHUU
NIepPCOHAJIa, HAaBBIKAMU OIICHKU BIIUSIHHS KOH(MIUKTOB HA TPYAOBYIO NEATEILHOCTD,
MPaKTUKaMHU OPTaHW3allud TPYIIOBON padOThl, COTPYAHUYECTBA U MPOTYKTHBHOTO
B3aMMOJICUCTBUSI HAa OCHOBE Pa3pabOTKH TPEMJIOKEHHH 1O MPEIOTBPAIMICHUIO U
YpeTyJIUPOBAaHUIO  KOH(JIMKTOB C  HCIOJB30BaHWEM  IPO(PECCHOHATHLHOTO
WHCTPYMEHTAPHUS KOHTPOJISI TPYJAOBBIX MPOIIECCOB (HOpMUpOBaHUE, 3 (HEKTUBHOCTh
TpyJa, oIiaTa Tpyaa, MaTepuaibHOE CTUMYJIUPOBAHUE, JIP. ).

3. MECTO JUCHOMIIVIMHBI MOAYJISA) B CTPYKTYPE
OBPA3OBATEJBHOM ITPOI'PAMMBbBI

JlucuurimHaa  OTHOCUTCS K 4YacTd,  (QopMHUpyeMOll  ydaCTHUKAMHU
00pa3oBaTeNbHBIX OTHOIICHWH Yy4eOHOTO TUTaHA  HAIMpaBJICHUS TOJTOTOBKHU
38.03.03 «YnpaBiieHUE TEPCOHATIOM.

4. OBBEM JUCHHUILIVHBI (MOAYJISA) U BUJbl YYEFHOM PABOTHI

Bcero vacos
JIiist OuHOM Jlas ouHo- JInist 3209HOM
O0beM JUCHUIIINHBI 3a04HOMI
opmsr bopmbl
oOy4deHus popme! oOy4deHus
oOy4eHus
O0mass  TPya0oeMKOCTh JAUCHUILIMHBI 3/108 3/108
(3a4eTHBIX eIMHHUI/YACOB)
KonrakTHass pabdora — ayauToOpHbIe 42 2
3aHATHSA:
Jlexuun 16 8
CeMuHapbl, TPAKTUYECKHUE 3aHITUS 24 12
JlaGopaTopHbie pabOThI
K13a, KOk, KoncH 2 2
CamocrosiTesbHasA padora
oO0yyaromerocsi (Bcero ¢ NpoMe;KyTOYHOH 66 86
aTTecranmeii)
Bupx npomexyTo4HoO# aTTecTanuu (3ayer, 3auet 3auer
3a4eT C OIICHKOH, DK3aMEH) (3auer c (3aueT ¢
OIICHKOM) OLICHKOM)

5. COAEPXAHME JUCHUIIJIMHBI (MOLAYJIA)
5.1 Conep:kanue IMCUUIIMHBI (MOXYJIA)
Tema 1. CylIuHOCTb ¥ CTPYKTYpPa OPraHM3aNMOHHOI0 KOH(INKTA
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CymHocTs koHpukTa. CTpyKTypa U hopmyna koHpaukTa. Knaccuduxamms
KOH(JIMKTOB: TUIlbI, ypoBHU B cepe YII. [IpnunHbl BOSHUKHOBEHMSI KOH(IUKTOB,
byukiuu, fuHaMuka. CyObeKThl U 00BEKThl KOH(IUKTA.

JInuyHocTHBIE 0COOCHHOCTH CYOBEKTOB KOHGauKTa. Tumel "TpyaHbix" B

o0meHnu (KOH(GIUKTHBIE JTUYHOCTH, KOH(JIMKTOIEHBI), MPUHIUIBI OOIIEHUS C
KOH(IMKTHBIMU JTUYHOCTSMH.
[To3uTHBHBIE THUNBI JIMYHOCTU B OOMIEHMH. MEXINYHOCTHBIE KOH(IUKTHI,
NICUXOJIOTHUECKHE TpPHU3HAKK, Kilaccu(uKaus CTPYKTypa, MPHYUHBL, (HOPMBI
OPOTEKaHUsl, YPOBHU PAa3BUTHS, CHOCOOBI pPa3pelIeHHs. MexXrpynmnossie,
IpyNNoOBbIe KOH(JIUKTHI, UX CTpyKTypa. IlyTm pazpemieHuss KOHPIUKTa MEXIY
JUYHOCTBIO U rpynmnoii. [TorsTrst MOOOUHT U OyJUIMHTA: CXOACTBO M pazIuyiue.

Tema 2. IIpo0JieMHbIe 1011 KOH(JIUKTOB U KOH(PJIUKT B OPraHU3alH.

[IpoGnemuble ot KOH(MIUKTOB ceprl YIpaBieHHUS MEPCOHATIOM: - OT
MEXJIMYHOCTHBIX W TPYIIOBBIX [0 MEXKOH(PECCHOHANBHBIX, MEKITHUYECKHUX,
MEXKYJIbTYPHBIX, = PETHMOHAIBHBIX  MEXIOCYAAPCTBEHHBIX,  HJECOJOTUYECKU3,
NOJIMTUYECKUX, TTI00aNbHbIX, U Ap.. Buasl KOH(QIMKTOB B OpraHU3alyu: TPYIOBbIE
MHHOBALIMOHHBIE, YIIPABICHUYECKUE OpraHU3allMOHHBIE.

[TpoGsieMHBIE CUTyallMii: CTAaHOBJIEHHE Kapbepbl, HWHAMBHUIyaAJIbHbIE IyTU
pa3BUTHS JMYHOCTH, XU3HEHHBIM OINBIT, 3Tallbl BHYTPEHHETO pOCTa, UEPAPXUU
KU3HEHHBIX LIEHHOCTEHW, MOTHUBALUSA TPYAOBOH JEATEIBHOCTH, NPO(ECCHOHATbHAS
OpHUEHTAIIS U PEOPUCHTALIMSL.

Kondauktel mpodeccnonanbeoit cdeprl: sTambl, (HakTopbl, MNpoOIEMBI
po(hecCHOHANBFHOTO CTAHOBJICHUS CyOBEKTa TPYAa.

BuyTtpunpodeccronanbubie KOHQIUKTBI: BUIBI U OCOOCHHOCTH KOH(IUKTOB
B Ipoeccusix, pa3Horo ypoBHS KBaIU(UKAINH, POJIEBBIE U TPYAOBbIE KOH(PIUKTHI.

Buner cutyanmii: KOHGIMKTBI TPYAOBOM J€ATEIBHOCTH, KOH(MDIUKTHI
NOBENEHUS, KOH(MIUKTHl OTHOWIECHUS, NpUuuHbL. [IpuHIUOBI  ynpaBiieHUs
TpyA0BbIMU KOHPIHUKTaMU. KOH(IMKTHOE B3aUMOICHCTBUE B TPYIOBOM IIPOLIECCE.

ITpodeccnonanpHas AeSITENBHOCTD U AePOpMAIUK JTUYHOCTH,

KoncynberatuBHas npaktuka B chepe YII.

Tema 3. BHYTPWIHMYHOCTHBbIE KOH(QUIMKTBI M OPraHM3alOHHOE
B3aUMOJeHCTBHE

['eHe3uc, IMarHOCTUKa IMpPOSIBIECHUS U crocoObl paspeuieHusd. [lonsarue,
O0COOCHHOCTH, TIOKa3aTeNd BHYTPWJIMYHOCTHOTO KOH(JIMKTAa B KOTHUTHUBHOM,
HIMOLIMOHANBHON U MOBEACHUECKON cdepax TUYHOCTU. BUIbl BHYTPUIUYHOCTHBIX
KOH(JIMKTOB: MOTHBAIIMOHHBIA, HPABCTBEHHBIH, KOH(DIUKT HEPEaTn30BaHHOTO
JKEJlaHusl, POJIEBOM (BHYTPHPOJIEBBIE, MEXPOJIEBBIE), alallTAIMOHHBIN U KOHMIUKT
HEaJIeKBaTHOW  CaMOOIICHKH, CIOCOObl  paspemieHusi, Dopmbl  MPOSBICHUS
BHYTPWINYHOCTHBIX KOH(DJIMKTOB M HMX CHMIITOMBL: HEBpAcTeHUs, sidopus,
perpeccusi, MPOeKLs, HOMaIU3M, PalliOHAIHM3M.

Teopun opranuszanuy, OpraHU3alMOHHOTIO B3aUMOJIEHCTBUS U IOBEIECHHE
nepcoHana B KoHQuukre. CTpareruy noBeeHUs NepecoHana B KoHpukre. Monenu
IIOBE/ICHUSI IEPCOHAJIA B KOH()IMKTHOM B3aMMOJICHCTBUM U UX XapaKTEPUCTHKA.
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CriocoObl  pa3perieHusi BHYTPWIMYHOCTHBIX KOH(IMKTOB U HX COJEP)KAHUE:
KOMIIPOMHCC, YXOJ, IEpPEeOpUeHTalus, CcyOiauManusi, WAealu3alus, BBITECHEHHUE,
KOPPEKLUS.

OcOoOeHHOCTM BO3HHMKHOBEHUS BHYTPWIMYHOCTHBIX KOH(DJIMKTOB M HUX
OPEONOJIEHUsT Yy  MPEACTAaBUTENIEH  pas3IMYHbIX  BUAOB  MPO(ECCHOHAIBHON
JEATEIbHOCTA:  DKOHOMHCTA, MEHE/DKEpa, IOpPHUCTa, COLMAIBHOIO  pabOTHHKA,
cnenpanucra PR, ncuxonora, negarora, menuka.

Tema 4. IIporHo3upoBanue KOH(IMKTOIeHHOCTH IEPCOHAJNA U
npeaynpexaeHne TpPyA0BbIX KOH(PIUKTOB

CriocoObl MPOTHO3UPOBAHUS U MPO(PUIAKTUKH KOHPIUKTOB. OCOOEHHOCTH U
COLIMATIBHO-TICUXOJIOTUYECKUE  YCJOBUSI  MPOTHO3MPOBAHMA KOH(IMKTOTEHHOCTH
nepcoHana u NpopHIaKTUKA KOH(IUKTOB.

CaMOKOHTPOJIb M CaMOpEryJisilys. YBaKCHUE, IparMaTu3M, IOBEpHE. YUeT
VHIUBUTyaIbHBIX 0COOEHHOCTEH CyObeKTOB. TOIEPAaHTHOCTD U PA3INUUSL.

Meronpl nocTrkeHust 3PPEKTUBHOCTH B pabOTe C MEPCOHAIIOM U KIIMEHTaMU B
OpraHU3aLUTH.

[Ipenynpexxnenue KkoH(QIUKTOB. BpIsiBIEHHE U paspelieHue MpoOJEMHBIX
CUTYyalluil B3aMMOJICHCTBUS KaK CHOCO0 MPO(PUIAKTUKU BO3MOXKHOIO BO3HHKHOBEHUS
KOH(pMKTOB. CoOMI0ICHNE NPABOBBIX HOPM KaK OCHOBA MPOPUIAKTUKA KOH(IMKTOB.
Posne npopeccroHanbHBIX M IMYHOCTHBIX Ka4eCTB CIIELUAINCTa B IPOrHO3UPOBAHUU U
npopUIAKTUKE KOH(PIMKTHBIX CUTYaIUH.

Tema S. YVYnpasienue TpPyAOBbIMH KOH(PIMKTAMH: TEXHOJOTHH
peryJMpoBaHus, NPeAOTBPALLICHUS M pa3pelieHNs] KOH(JINKTOB

Conepxanue ympapieHus: KoH(paukTamu. OCHOBHBIE 3Tallbl YIpPaBICHUS WU
cTuMyarpoBanre KoH(pankTa. Cxema oBlajieHuss KOH(MIMKTHONW CUTYyallel: aHalIu3 U
KOPPEKLUsSI TPEICTABICHU W OTHOIICHWH B MPEAKOH(QIMKTHON CUTyallud U B
npoliecce KOH(IMKTA.

Crpaternu 1 alroput™ yIpasieHUs KOH(DIMKTaMHU. YTpaBieHHE KOHPIMKTOM
KaK MHUHUMM3ALMUS €ro OTPULATENIbHBIX MOCHEACTBUNA. V3MeHeHne KOH(IMKTHON
curyauuu. V3MeHeHue 3HAYMMOCTH KOH(IMKTHOM cuTyauuu. CHIIOBBIE CHOCOOBI
yrpasiieHus: KoHQuukToM. JIokanu3anus 1 parMeHTanust KOHQIIMKTA.

VYnpasnenue koHpIUMKTyOMEH cucteMoil. CTpYKTYpHbIE CIIOCOOBI YIIPABIEHUS
KOH(IMKTOM. 3amMeHa O0beKTa KOH(IUKTA. AJIMHUHUCTPATUBHBIA pecypc. AHaIu3
TEXHOJOTUH YIpaBieHUs] KOH(MIMKTHBIM B3aUMOJEHCTBHEM: OOIIME HCXOIHBIC
NOJIOKEHHS, TEXHOJIOTUYECKUE MPOLEAYpPbl, TEXHOJOIMYECKHI WHCTPYMEHTAPHIA,
ATaIlbl BHEAPEHUS, KPUTEPUU U METO/IBI «3aMEPaA» PE3yJIbTATOB.

[leperoBopHBIii MPOLIECC KAK TEXHOJIOTHUS PEryIHpOBaHUS KOH(PIUKTOB

Opraxuszanys NeperoBOPHOro Mpouecca Kak OCHOBHOT'O METOJAa PEryJIMPOBAHUS
KOH(PIMKTOB. KOHCTPYKTUBHBIE U IECTPYKTUBHBIE MPUHIUITBI U MOJIENI OpraHU3aliu
IIEPEroBOpHOro npouecca. OCHOBHBIE XapaKTEPUCTUKHU CTaHIAPTHBIX METOJIOB BEJCHHUS
IIEPErOBOPOB.

Meronuka «TIPUHLIUINAIIBHBIX IIEPETOBOPOBY, ee OCOOEHHOCTH,
KOHCTPYKTHBHbBIC HAYaJla U HPABCTBEHHO-ITUUYECKUE ITPUHIIUIIBL.

Meromuka  «IO3MIMOHHBIX — IEPEroBOpOB»,  ClELM(UKA, BO3MOYKHOCTH,

OI'paHUYCHHS.
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PABOYAA NPOrPAMMA ONCLUNNINHBI (MOAOYNA)

Metomka  «albTEpPHATUBHBIX TMEPErOBOPOBY», XAPAKTEPUCTUKA, YCIOBUSA
NPUMEHEHUs, OCHOBHbIE MPUHIMITBL. «MeTa-urpa» Kaxk crnocod BeJCHHUs MePeroBOpoB:
OCHOBHBIE XaPaKTEPUCTUKHU, ITPEUMYILECTBA, OTPAHUYCHHUS U YCIIOBHSI UCTIOJIb30BaHMSI.
[Iponienypa  meperoBopoB.  Ponmu  ydyaCTHMKOB ~ TEPEroBOPHOIO  Mpoliecca.
[TocpennuyuecTBO Kak cnocoO yperynupoBaHus KOHQuMKTa. OCHOBHBIE MPHUHIUIIBI
JeSITeIbHOCTU MocpeiHuKa. CTPYKTypa U MEXaHU3MbI MOCPETHUYECKOM 1eITeTLHOCTH.
Menemxep Kak nocpeqHuk. TpeOoBaHUs, MPEIbIBISEMbIE K JIMYHOCTA MOCPETHHKA.

THUIBI TOCPETHUKOB.

5.2 Pasjaesnbl/TeMbl AUCHUILIMHBI, MX TPYA0EMKOCTb U BH/bI 3aHATHI
Oobwas mpyooemkocmy uzyueHun OUCUUNIUHDBL no yueonomy naany: 3.E. (vacos) 3 (108)
dopma obyveHus OvyHas Bug koHTpons 3ayeT c oueHKomn
dopma obyueHus OYHO — 3a04HasA Bua koHTpons 3ayeT ¢ oLeHKomn
dopma obyueHus 3aoyHasn Bupa koHTpons
MopsAAKoBbLIi HOMep OuHan OuHo-3a04Han 3aoyHan
Ne TeMbl B AynuTtopHas AynuTtopHas AynuTtopHas
n.n. COOTBEeTCTBUMU C (koHTaKTHas) CPC (KoHTaKTHas) CPC (KOHTaKTHas) CPC
paspenom 5.1 PNA n Mp/C NP n Mp/C NP n  np/c nP
1. | Tema 1. 2 4 16
2.  Tema?2. 4 4 10
3.  Tema 3. 4 8 10
4.  Tema 4. 2 4 20
5. | Tema 5. 4 4 10
6. KoHcynbTaumm 0 2 0
(KOHTaKTHas)
7 MpomexyToyHasa 0 0 0
atTecTaums (4acos)
BCEIo YACOB NO
OUCLIMNIVHE 16 @ 26 66

6. HNEPEYEHDb YYEBHO-METOJUWYECKOI'O OBECIIEYHEHUSA JJISA
CAMOCTOSTEJBHON PABOTHI OBYYAIOIIUXCSI IO
JAUCHUIIJIIMHE (MO4YJIIO)
Tema 1. CymiHOCTb U CTPYKTYpPa OPraHM3alMOHHOTI0 KOH(PIUKTA
Cnucok numepamypbi no meme.

1) Unpuubix C.A. VYnparieHue KoHGIUKTaAMU [DJIEKTPOHHBIM pecypc]:
yaebHoe nocodue/ Mnpunbix C.A.— DJIEKTPOH. TEKCTOBbIE JaHHbIe.— MockBa: Al

ITu Ap Menua, 2021.— 282 c..

2) CemenoB B.A. KonpaukrMeHe»KMEHT (TTapaJurMbl, IITIKOJIBI, TEXHOJIOTHH )
[DnexTpoHHBI pecypc]: yueoHoe mocooue/ CemeHOB B.A.— DIEKTPOH. TEKCTOBBIC

nanuble.— MockBa: Al [lu Ap Menua, 2021.— 444 c.

3) Kawamo JILK. Kondaukronorus [DneKTpoHHBIA pecypc]: ydeOHOe
nocobue/ KawamoB JLK., JloryroBa M.A.— DJeKTpOH. TEKCTOBBIE JaHHBIC.—
HoBocubupck: CuOupckuii Tocy1apCTBEHHbI YHUBEPCUTET TEICKOMMYHHUKAIIUN U

uHdopmatuku, 2020.— 162 c.

4)Tpynosoit koaekc Poccuiickoit @enepanuu, - M.: N3parenscTBo "Okremo",

2021 -272 c.




PABOYAA NPOrPAMMA ONCLUNNINHBI (MOAOYNA)

3amanus A1 CaMOCTOSITENIbHOM pabOTHI:

1. CymHOCTh KOH(JIUKTA.

2. Crpykrypa u hopMyna KOHDIUKTA.

3. Knaccudukanuss KOHQIUKTOB: TUIbI, YPOBHU. [IpUUMHBI BOBHUKHOBEHUS

KOH(DJIMKTOB MepcoHala, GyHKINH, TUHAMUKA.

4. CyOBeKThl U 00BEKTHl KOH(IMKTA B OpraHU3aI1H.

5. JIN4HOCTHBIE 0COOEHHOCTH CYOBEKTOB KOH(IUKTA. \

Tema 2. IIpo0JieMHbIe 1011 KOHPJIUKTOB U KOH(PJIUKT B OPraHU3aLlNH.

Cnucok numepamypbi no meme.

1) Uneuabix C.A. VYnpasnenwe KOHGIUKTaMH [DJIEKTPOHHBIN pecypc]:
yuebHoe nocobue/ Unbunbix C.A.— DNEeKTpOH. TEKCTOBbIE JaHHbIe.— MockBa: At
ITn Ap Menua, 2021.— 282 c.

2) CemenoB B.A. KondaukrMeHnepKMEHT (apaJurMbl, MKOJIbI, TEXHOJIOTHH)
[DnexkTpoHHBIN pecypc]: yueOHoe nocooue/ CemeHOB B.A.— DEKTPOH. TEKCTOBBIC
nanHbie.— Mocksa: Aii [lu Ap Menua, 2021.— 444 c.

3) Kauamo JILK. Kondaukromorus [DneKTpoHHBIN pecypc]: ydeOHOe
nocoobue/ Kawanor JI.K., JloryroBa M.A.— DOIeKTpPOH. TEKCTOBBIC JdaHHBIC.—
HoBocubupck: CuOupckuil rocy1apCTBEHHbI YHUBEPCUTET TEIEKOMMYHUKAIMI U
uHdopmatuku, 2020.— 162 c.

3) Anyunn A.A. VYnpapneHue KOH(MIMKTOM B MEHEIKMEHTE: MEHEIXep
kak menuatop // Menemxment ceromusa. — 2017. — No4. — C.304-322. URL:
https://grebennikon.ru/article-6s73.html

4) http://trudprava.ru/

3amaHus A1 CaMOCTOSITENIbHOM pabOTHI:

1) IlIpoGrnemHbie  moNs  KOH(MIUKTOB: OT  MEKIMYHOCTHOTO U
po(hecCHOHATBHOTO 10 MEXITHUYECKUX, MEXKKYIbTYPHBIX, MEXTOCYIapCTBEHHBIX,
PErMOHANIBHBIX U Jp..

2) Buasl KOHQIMKTOB B OpraHu3alMi: TPYIAOBble HWHHOBAIIMOHHBIE,
YIPABJICHUYECKUE OPTaHU3AMOHHBIE.

3) IlpoGnemHble U KOH(MIUKTHBIE CUTyallMU: CTAHOBJIEHUE KaphePBI,
WHUBUTyaJIbHbIE TyTH PAa3BUTHUS JTUYHOCTH.

4) )Ku3HeHHBIN OMBIT U KOHMIUKT

5) DTtanbl BHYTPEHHETO POCTa, MEPAPXUHU KUZHEHHBIX [IEHHOCTEH, MOTHUBALIMS
TPYAOBOH AESITENbHOCTH, TPOPECCHOHATbHAS OPUEHTALIUS U PEOPUEHTALIUA.

Tema 3. BHYTPMIMYHOCTHBbICE KOH(NIMKTHBI W OPraHM3alMOHHOE
B3aMMo/eicTBHE

Cnucok numepamypbi no meme.

1) Uneuabix C.A. VYnpasnerwe KOHGIMKTaMH [DJIEKTPOHHBIN pecypc]:
yuebHoe nocobue/ Unpunpix C.A.— DIEeKTPOH. TEKCTOBbIE JaHHbIe.— MockBa: Al
[Tu Ap Menua, 2021.— 282 c.

2) CemenoB B.A. KondaukrmeHnexMeHT (apaJurMpl, MIKOJIbI, TEXHOJIOTHH )
[DnexTpoHHBIN pecypc]: yueOHoe nocooue/ CemeHOB B.A.— DEKTPOH. TEKCTOBBIC
nanHbie.— Mocksa: Aii [Iu Ap Menua, 2021.— 444 c.

3) Kauamo JILLK. Kondaukromorus [DneKTpoHHBIN pecypc]: ydeOHOe

nocobue/ Kawanor JI.K., JloryroBa M.A.— DOIeKTpPOH. TEKCTOBBIE JdaHHBIC.—
9



PABOYAA NPOrPAMMA ONCLUNNINHBI (MOAOYNA)

HoBocubupck: CuOupckuii rocy1apCTBEHHbIH YHUBEPCUTET TEICKOMMYHHUKAIIUN U
uHdopmatuku, 2020.— 162 c.

4) http://www.fnpr.ru

3amanHus 11 CaMOCTOATENbHON pabOThI:

1) JunarHocTvika TpPOSIBIEHUST U CHOCOOBI  pa3pelieHus KOH(MIUKTOB
nepcHaia.

2) Ilonsitue, 0COOEHHOCTH, MOKAa3aTeI BHYTPUIMYHOCTHOTO KOH(IMKTA B
KOTHUTHUBHOMW, YMOITMOHAIBHON U TTOBEJICHYECKO c(epax TMIHOCTH.

3) Teopun opraHuszamnuu, OPraHU3ALMOHHOTO  B3aUMOJACHCTBHUS U
MOBEJCHNUE JIMIYHOCTU B KOH(MIIUKTE

4) Monenu TMOBENCHUS TMEPCOHANAa B KOH(JIMKTHOM B3aUMOAEWUCTBUM M HX
XapaKTEePUCTUKA.

5) Crpareruun mnoBeaeHUs] TepcoHana B KOH(HMKTe. DOpMBI MPOSBICHUS
BHYTPWJIMYHOCTHBIX KOH(JIMKTOB U UX CUMIITOMBI: HEBpACTEHUs, dudopus,
perpeccusi, MpOeKIrs, HOMaIU3M, PAITUOHATH3M.

Tema 4. IIporHo3upoBaHue KOH(IMKTOI€HHOCTH TME€PCOHANA H

npeaynpexiaeHue TPyA0BbIX KOHQJINKTOB

Cnucok numepamypbi no meme.

1) Unpuubix C.A. VYnpariaeHue KoHGIUKTaAMU [DJIEKTPOHHBIM pecypc]:
yaebHoe nocodue/ Mnbunbix C.A.— DJIEeKTPOH. TEKCTOBbIE JaHHbIe.— MockBa: Al
[T Ap Menua, 2021.— 282 c.

2) CemenoB B.A. KondaukrMeHnepKMEHT (apaaurMbl, MKOJIbI, TEXHOJIOTHH)
[DnexTpoHHBIHN pecypc]: yueoHoe ocooue/ CemeHOB B.A.— DJIEKTPOH. TEKCTOBBIC
nanuble.— Mocksa: Al [lu Ap Menua, 2021.— 444 c.

3) Kagamo JILK. Kondaukronorus [DneKTpoHHBIA pecypc]: ydeOHoe
nocobue/ KawamoB JLK., JloryroBa M.A.— DJeKTpOH. TEKCTOBBIE JaHHBIC.—
HoBocubupck: CuOUpckuil rocy1apCTBEHHbI YHUBEPCUTET TEIEKOMMYHUKAIMI U
uHdopmatuku, 2020.— 162 c.

4)Tpynosoit konekc Poccuiickoit deaeparuu, - M.: U3garenscTBo "Okremo",
2021 -272 c.

3ananHus 11 CaMOCTOATENbHON pabOThI:

1). CiocoObI MPOrHO3UPOBAHUS U TIPOMUIAKTHKH TPYIOBBIX KOH(PIIMKTOB.

2)  OcobOeHHOCTH  KOH(MJIUKTOIN€HHOCTH  TE€pPCOHalla U COLMAIBHO-
TICUXOJIOTUYECKHIE YCIOBHS MPOPUIAKTUKN KOH(IIUKTOB.

3) CaMOKOHTPOJIb U CaMOPETYJSIUSL. YBaXKEHHE, MparMaTus3M, JOBEpUE. YUeT
WHIUBHUTyaTbHBIX 0COOEHHOCTEH CyObeKTOB. TOIEPAHTHOCTD U PA3IHUUSL.

4) Metonsl noctikeHns 3(h(HEeKTHBHOCTH B pabOTe C MEPCOHATIOM U KJIMEHTaMHU
B OpraHu3aIlTH.

5) IpenynpexaeHne KOH(PIUKTOB.

Tema 5. VYopasieHue TPYAOBbIMM KOHQPIMKTAMH: TEXHOJOTIUU
peryJMpoBaHus, NPeI0TBPALIEHUS U pa3pelieHns] KOH(JINKTOB

Cnucok numepamypbi no meme.
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1) Uneuabix C.A. VYnpasneHwe KOHGIUKTaMH [DJIEKTPOHHBIN pecypc]:
yaebHoe nocodue/ npunbix C.A.— DJIeKTPOH. TEKCTOBbIE JaHHbIe.— MockBa: Al
[Tu Ap Menua, 2021.— 282 c.

2) CemenoB B.A. KondaukrmeHne»xMeHT (apaJ urMpl, MIKOJIbI, TEXHOJIOTHH )
[DnexTpoHHBIN pecypc]: yueOHoe nocooue/ CemeHOB B.A.— DNEKTPOH. TEKCTOBBIE
nanHbie.— Mocksa: Aii [Iu Ap Menua, 2021.— 444 c.

3) Kauamo JILLK. Kondaukrtomorus [DneKTpoHHBIN pecypc]: ydeOHOe
nocobue/ KawamoB JLK., JloryroBa M.A.— DJeKTpOH. TEKCTOBBIE JaHHBIC.—
HoBocubupck: CuOupckuii rocy1apCTBEHHbIH YHUBEPCUTET TEICKOMMYHHUKAIIUN U
uHpopmatuku, 2020.— 162 c.

4) Anyunn A.A. VYnpasneHue KOHQIMKTOM B MEHEIKMEHTE: MEHEIKEp
kak menuatop // Menemxment ceromusa. — 2017. — No4. — C.304-322. URL:
https://grebennikon.ru/article-6s73.html

5) http://trudprava.ru/; http://www.fnpr.ru/

3ajanus 1711 CaMOCTOSITEIbHON paOOThI:

1) Conepxanue ynpapieHUs: KOH(PIUKTaMH IEpCOHANA B OpraHU3allvu.

2) OcHOBHBIE 3Tarbl YIPABICHUS WM CTUMYJIUPOBAHKE KOHDIIUKTA.

3) Cxema oBiajgeHuss KOHQIMKTHOM CHUTyallMel: aHauu3 M KOPPEKIHs
NpeACTaBICHUI U OTHOIICHUH B MPEIKOH(DIMKTHON CUTYallMM U B TpoIiecce
KOH(JIMKTA.

4) Crpareruu u anroput™ yrpaBieHHs KOHOIUKTaMH.

5) VopaBnenue koHGuuKTyromed —cucteMoid.  CTpyKTypHbIE  CIIOCOOBI
yTpasiieHHs1 KOHPIMKTOM. 3aMeHa 00beKTa KOH(IIUKTA.

6)  IleperoBopHBIN MPOLECC KAK TEXHOJOTHS PEryIUPOBAHUS KOH(PINKTOB

7)  Opranuzaiys TEPEroBOpPHOrO Tpolecca Kak OCHOBHOTO —METoa
pErynupoBaHusl KOH(IUKTOB.

8)  KoHCTpyKTHBHBIE U ECTPYKTUBHbIE MPUHIMITBI U MOJIEINA OpraHU3alUU
MIEPEroBOPHOIO Mpoliecca.

9)  OcHoBHbIE  XapaKTEPUCTUKM  CTAHAAPTHBIX  METOJOB  BEJCHMS
NIEPErOBOPOB.

10) Meroauka  «HPUHIMIIMAIBHBIX — [EPETOBOPOB», €€  OCOOEHHOCTH,
KOHCTPYKTUBHbBIC HaYaJla U HPaBCTBEHHO-3THUYECKUE TPUHITUIIBI.

7. OCHOBHA{A U AOINIOJIHUTEJIBHAS YYEBHAS JIMTEPATYPA

OcHoBHas JquTEpaTypa:

1. Ckubunxkwii, O. I'. Ynpasnenue KoHQIUKTaMU B TPOPECCUOHATHHON IEATETLHOCTH :
yuebHoe ocobue : [16+] / 3. I'. Ckubunkuii, E. T. KutoBa ; HoBocubupckuit
roCyJIapCTBEHHBIN TeXHUUECKH yHUBepcuTeT. — HoBocuOupck : HoBocubOupckuii
roCyJapCTBEHHBIN TeXHUYEeCKU yHuBepcuteT, 2019. — 196 c. : ui., Tabn. — Pexxum
noctyna: o noamnucke. — URL: https://biblioclub.ru/index.php?page=book&id=576528 . —
Bubmuorp.: ¢ 171-176. — ISBN 978-5-7782-3859-6. — TeKcCT : 3JIeKTpOHHBIH.

2. Jleitneka, A. B. YmpaBneHnue nepcoHasioM opraHm3anuu : yueOHuk / A. B. JleitHeka. —
Mocksa : [lamkos u K°, 2020. — 288 c. : un. — (YueOHble u3gaHus 1Jisg O0akaaaBpoB). —
Pexum JOCTyMa: 1o IIOIIHUCKE.

URL: https://biblioclub.ru/index.php?page=book&id=573308 . — bubnuorp. B KH. — ISBN
978-5-394-03459-6. — TekcCT : 3IEKTPOHHBIH.
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3.

. llapkos, ®. U. O6mas koupaukronorus : yaeonuk / ®. U. [llapkos, B. 1. Cnepanckuii
; mox oomr. pen. @. U. lllapkosa ; a. H. Poccuiickas. — 3-e uz., crep. — Mocksa : Jlamkos
n K°, 2021. — 238 c. : ui., Tabn. — (YuebHbie u3ganus 1yisi 0akanaBpoB). — Pesxxum
nocryna: mo noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=621690 . —
bubnuorp. B kH. — ISBN 978-5-394-04322-2. — TeKkCT : 37E€KTPOHHBIMN.

JlonoJIHUTeIbHAS JTUTEpaTypa:

Bnacoga, T. 1. Ilenarornyeckast KOH(QIMKTOIOTHS: COAEepKaHNUE KOH(DIUKTOB U
TEXHOJIOTHH MX pa3penieHus : yueOHuk : [16+]/ T. . BnacoBa. — Mocksa : Jlupekt-
Menmna, 2022. — 232 c. : un., Tabn. — Pexxum noctymna: mo mommucke. —
URL:https://biblioclub.ru/index.php?page=book&id=685218 . — bubnuorp. B ka. — ISBN
978-5-4499-2929-7. — TeKCT : 2NEKTPOHHBIMN.

Cemenos, B. A. Koadnukronorus : yaednoe nocodbue / B. A. CemenoB. — Mocksa : At
IMu Ap Menmna, 2021. — 383 ¢. — ISBN 978-5-4497-0951-6. — Tekcr : 211eKTpOHHBIH //
OnexkTpoHHO-O0ubmoreunas cucrema IPR BOOKS : [caiiT]. — URL:
https://www.iprbookshop.ru/102329.html . — Pexxum goctymna: 1uist aBTOpU3HP.
M10JIb30BaTENEN

Jeiineka, A. B. YpaBnenue yenoBeueckKUMH pecypcamu : yueOHuk / A. B. Jleiineka,

B. A. becntanibko. — 3-e u3j., crep. — Mocksa : Jlamkos u K, 2021. — 389 c. : uin., Tabm. —
(YueOnple m3ganus 115 OakamaBpoB). — Pexum ocTyma: mo MmoAmmucKe. —

URL: https://biblioclub.ru/index.php?page=book&id=621880 . — bubauorp. B ka. — ISBN
978-5-394-04494-6. — TekcT : 2NEKTPOHHBIMN.

HopMaTnBHO IpaBoBble AaKThl, MATEPHAJIBI CY1e0HO MTPAKTUKH
(111 FOpUAMYECKUX JUCHUIINH)

HasBanue IIpunsar Hcrounuk

TpynoBoit konekc Poccuiickoit | @enepanbabiM 3akoHoM Ne | -M.:
denepanyn 197-®3 ot 30 nexabps WznarenscTBo "Dkcemo",

2001 r. geiicTByromas pea. | 2021 — 272 c.
Ha 1 okTsa6ps 2021 .

8. IIEPEYEHDb INTPOI'PAMMHOI'O OBECIIEYEHMNS,
NHPOPMAILMOHHBIX CITPABOYHbBIX CUCTEM U UHTEPHET -
PECYPCOB, HEOBXOAUMBIX J1JIs1 OCBOEHUSA JUCHHUIIJIMHBI

MO YJIA)
No Hutepuer pecypc (ampec) Onucanue pecypca
n/n Ha3zpanue nporpammsl/CrucTemMbl Omnwucanue nporpammbl/CHCTEMBI
1. | http://trudprava.ru/ LenTp connanbHO-TPYIOBBIX IPaB
2. | www.kodeks.net HopmartuBHo-nipaBoBas 6a3a JaHHbBIX
3. http://www.fnpr.ru/ ®Denepartyis He3aBUCUMBIX TIPo¢cor030B Poccun
9. TPEBOBAHUS K MATEPHUAJIBHO-TEXHUYECKOMY N YYEBHO-

METOJIUYECKOMY OBECHEYEHUIO TUCIHUATLIAHBI
(MOJTYJIST)

[Tomemienusi, B KOTOPBIX IPOBOASTCS 3aHATUSA, MPEICTABIAIOT OO0 yueOHbIe
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ayJUTOPUH JJI MPOBENCHUs YUeOHBIX 3aHATHH. /[aHHBIE ayAUTOpPUM OCHAIICHHBIE
000pyI0BaHNEM M TEXHUYECKHMHU CPEACTBAMU OOYUYCHHS.

Komnblotepsl, HHGOPMAIMOHHO-TEJIEKOMMYHUKALIMOHHbIE ceTH,
annapaTHO-NporpaMMHble W ayAHOBH3yajlbHble CpeICTBa, HaXoAsAlIUecs B
yY4eOHBIX ayAUTOPHUSAX:

- HoyTOYK Lenovo B50 (nms mpemnoaaBatesns) ¢ BBIXOJOM B CETh HHTEPHET;

- npoektop EPSON EB-W22 (mpoektop SANYO PRO xtrax);

- akKycThueckas cuctema Microlab;

- BKpaH AJIsl IPOEKTOPa;

- I0CKa MapKepHas (yueHHuecKas JI0CKa);

[lomemenuss AJis  CaMOCTOSITENBHONM pabOThl OOYyYaIOUMXCA OCHAILEHBI
KOMIBIOTEPHON TEXHUKOW U MMEIOT BO3MOXKHOCTH MOJAKIIOUEHUSI K CETH MHTEPHET
¥ 00€ecreynBaloT JOCTYH K 3JIEKTPOHHON MH(OPMAaLMOHHO-00pa30BaTeNIbHOM cpefie
aKaJIeMuH.

MeToanyecKkue yKa3aHHs M0 BHINOJHEHHIO JeKIMOHHbIX 3aHATHIA

Hanucanue KoHCIEKTa JEKIUi: KPaTKO, CXeMaTHYHO, TIOCJIE0BATEIBHO
(uKCUpOBaTH OCHOBHBIE TIOJI0KEHHUS, BBIBOIBI, (HOPMYITUPOBKHU, 0000IIIECHMS;
IIOMEeYaTh BaKHbIE MBICITH, BBIIEIISTH KIIOUYEBbBIE CIIOBA, TepMHUHBI. [IpoBepka
TEPMUHOB, IOHATHUI ¢ TOMOIIBIO YHIIMKIIONIEINA, CIIOBapei, CIIPaBOYHUKOB C
BBINKCHIBAHUEM TOJIKOBaHUH B TeTpaab. O003HAYUTH BONPOCHI, TEPMUHBI,
MaTepuai, KOTOPbIi BHI3BIBAET TPYAHOCTH, TOMETUTD U MOTMBITATHCSI HAUTU OTBET B
pexomeHryemon nurepatype. Ecinu camoctosiTenbHO He yaaercs pa3oOpaThes B
MaTepuaie, Heo0XoauMo c(hopMyIHPOBATH BOIIPOC U 3a7aTh MPENOIABATENIO HA
KOHCYJIbTAIIMH, HA IPAKTUYECKOM 3aHATUH. Y JEIUTh BHUMAHUE CIEAYIOLIIUM
HOHSTUAM: «KOH(IUKT», «TPYIAOBOU KOHPIUKTY, «IIPOPUIAKTHKA TPYTOBBIX
KOH(JIUKTOBY, «METO/IbI PETYIUPOBAHUS TPYIOBbIX KOHPIHUKTOB)
«KOHCTPYKTHBHBII KOHQIUKTY, «IECTPYKTUBHBIA KOHPIUKT.

MeToanyeckue yKa3aHus 0 BHINOJHEHHIO MPAKTHYECKUX 3aHATHIH

[TpopaboTka paboueil mporpammsl, yaemsisi 0co00e BHUMaHHE LENsIM U
3aJa4aM CTPYKTYpe U COAEPIKaHUIO AUCHUILIMHBL. KOHCIIEKTHpOBaHNE UCTOYHUKOB.
PaboTa ¢ KOHCIIEKTOM JIEKITUii, TOJrOTOBKA OTBETOB K KOHTPOJIBHBIM BOIIPOCAM,
IPOCMOTP PEKOMEHIYEeMOH TUTepaTyphl, paboTa ¢ TEKCTOM (yKa3aTh TEKCT U3
UCTOYHUKA U JIp.). [IpociaymmBanue ayano- u Buaeo3ance o 3aJaHHoil Teme,
pelleHne pacyeTHO-rpaduUecKUX 3aJaHuil, pelieHre 3aa4 Mo aaropuTMy H Jp.

MeTtoauyeckue ykazaHus 10 MOATOTOBKE K 3a4eTy

Haubomnee oTBETCTBEHHBIM ATAlOM B O0yUYEHUU CTYACHTOB SIBIISIETCS
’K3aMeHallMOHHas ceccus. Ha Heil cTyieHThl OTYUTHIBAIOTCS O BBITIOTHEHUH
y4eOHOM MpOorpaMMebl, 00 ypoBHE U 00bEME MOJTYYeHHBIX 3HaHUN. DTO
roCy/IapCTBEHHAs! OTYETHOCTh CTYACHTOB 3a EPUO 00YUCHHsI, 32 U3YUCHHE
y4eOHOI TUCIMITIINHEI, 32 BeCh BYy30BCKHI Kypc. [loaToMy Tak Bennka ux
OTBETCTBEHHOCTH 3a YCIIEHIHYIO c/ladyy dK3aMeHalMOHHOH ceccun. Ha ceccun
CTYACHTHI CAAIOT SK3aMEHBI WJIM 3a4eThl. 3a4€Thl MOT'YT POBOAMUTHCS C
nudQepeHIIMPOBAaHHON OTMETKOM 1N 0€3 Hee, C 3alHChI0 «3aUTEHO» B 3a4ETHOM
KHUKKE.
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3a10roM YCHenIHO! c1ayl BCeX 3a4€TOB ABIISIOTCS CUCTEMAaTHUECKHE,
T0OPOCOBECTHBIE 3aHATHUS CTyAeHTa. OHAKO 3TO HE UCKITI0YaeT HEe0OXOIUMOCTH
CHEIMAIEHON paboThI MEepel CECCUel U B Iepruo caaun 3aueToB. Crenuduaeckoi
3a/ladeil CTyIeHTa B TIEPUO/I SK3aMEHAIIMOHHOM CECCUU SIBIISIFOTCS TIOBTOPEHUE,
00001IIeHNe U CUCTEMAaTH3AIMs BCETO MaTepuaia, KOTOPbId U3y4eH B TEUCHUE TOA.

HaunHaTh MOBTOpEHNE PEKOMEHIYETCS 3a MECSII-TIOITOPA IO HaYalla CECCHHU.
[Tpexxae ueM npUcTynuTh K HEMY, HEOOXOIMMO YCTaHOBHUTD, KaKHe YIeOHBIC
JUCIUIUIMHBI BHIHOCATCS HA CECCHUIO U, €CJIM BO3MOXKHO, KaJICHJAPHbBIE CPOKHU
KaXXJ0r0 3a4eTa.

Y cTaHOBUB BHIHOCHMBIE Ha CECCUIO JUCIHUILTUHBI, HEOOXOUMO 00€CIIeUUTh
cebst mporpaMmaMu. B 0CHOBY MOBTOpeHHS OJIKHA OBITH MOJIOKEHA TOJIBKO
nporpamma. He ciienyer moBTOpsTh HU MO OMjIeTam, HH 1O KOHTPOJIbHBIM
Bonpocam. [loBropenue no 6uneram HapymaeT CUCTEMY 3HAHUI U BEJIET K
MEXaHUYECKOMY 3ay4YHBaHHIO, K "HaTackuBaHUI0". [loBTOpEeHME 110 Pa3IMIHOTO
poJla KOHTPOJIBHBIM BOIIPOCAaM MTPUBOIUT K MPOIYCKaM U TpoOesiaM B 3HAHUAX U K
He0pabOTKE MHOT/Ia BEChbMa BaXXHBIX Pa3/IeoB MPOrPaMMBI.

[ToBTOpEHME - IPOIIECC MHAUBUIYATBHBIN; KK CTYJEHT MIOBTOPSET TO,
4TO /ISl HETO TPYIHO, HEsACHO, 3a0bITO. [loaTOMY, Mpexkie 4emM MPUCTYIUTh K
MOBTOPEHHIO, PEKOMEHIYETCSI CHaYaia BHUMATEIHHO TIOCMOTPETh TPOTPaMMy
Kypca, yCTaHOBUTH HanOoJiee TPyAHbIE, HAMMEHEee YCBOSHHBIC Pa3/Ieiibl U BHIMHUCATh
UX Ha OTJEIHHOM JIMCTE.

B mpouiecce moBTOpeHUs aHATM3UPYIOTCS M CHCTEMAaTU3UPYIOTCS BCE 3HAHMS,
HAKOIUICHHBIE MTPU U3yYEHUHU MPOTPaMMHOI0 MaTepHala: JaHHble y4eOHUKa,
3aIKCH JICKINI, KOHCTIEKTHI POYUTAHHBIX KHUT, 3aMETKH, CJCITaHHBIC BO BPEMS
KOHCYJIbTAIIMI UM CEMUHAPOB, U Ap. Hu B KoeM ciydyae Henb3s OrpaHU4YUBAThCS
TOJILKO OJTHUM KOHCIIEKTOM, a TeM OoJiee, Uy>KUMU 3anucsiMu. Beskoro poja 3anucu
Y KOHCIIEKTHI - BEIIX CYyry00 MHIWBUyalbHbIC, TOHATHBIE TOJBKO aBTOPY.
['OTOBSICH MO YYKHM 3aMHCSIM, JIETKO MOKHO BIAacTh B OY€Hb I'pyObIe 3a0ITyKISHUS.

CaMo MOBTOpEHHE PEKOMEHIYETCsl BECTH 110 TeMaM MPOTpaMMBbl H 110 TJIaBaM
ydeOHUKa. 3aKOHUMB pabOTy HaJ TeMOH (TJIaBOi ), HEOOXOIUMO OTBETUTH Ha
BOTIPOCHI yUeOHHMKA WIIM BHITIOJTHHUTH 3a/IaHUs, @ CaMOe JIydlliee - BOCTIPON3BECTH
BECh MaTepual.

EcTh 1emnplii psii MPUHIMIIOB («CEKPETOBY ), KOTOPBIMU CIIEAYeT
PYKOBOJCTBOBATHCA MPH MOATOTOBKE K 3a4ETY.

[lepBsiii - MOATOTOBBTE CBOE paboyee MECTO, I/I€ BCE JOHKHO
CIOCOOCTBOBATH yCIEXY: TUIIMHA, PACTIONOKEHHE YIeOHBIX TOCOOUIA, CTPOTUI
HOPSIOK.

Brtopoii - caapTe ymoOHee 3a CTOJ, MOJI0KUATE TIepea COOOM YUCTHIC JTUCTHI
Oymaru, cpaBa - TeTpaau U yueOHUKU. BcoMHuTe Bee, 4TO 3HaeTe MO JaHHOU
TEMe, W 3alHIIUTE 3TO B BHUJIC TUTAHA WJIM TE3UCOB Ha YMCTHIX JINCTAaX OyMaru clieBa.
[ToroMm mpoBepbTE MPABUIBHOCTH, MTOJTHOTY U TIOCTIEI0BATEIHHOCTH 3HAHUH 110
TETpajasIM U yueOHUKaM. Beimummre To, 94To He CyMeNn BCIIOMHHTh, Ha TIPaBOH
CTOPOHE JINCTOB U TaM K€ 3aMUIIATE BOMPOCHI, KOTOPBIC CIEIYET 3a/1aTh
NPEeroaaBaTelto Ha KOHCYIbTanuu. He ocTaBisiiTe HU OTHOTO HESICHOTO MECTa B

CBOMX 3HAHUSIX.
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Tperuii - paboTaiite mo cBoeMy miaHy. BiBoem pekoMeHayeTcsi TOTOBUTHCS
TOJIBKO JUJIS1 B3aUMOIIPOBEPKH UJIM KOHCYJIBTALlMH, KOTAA B 3TOM BO3HHMKAET
HEOOXOIUMOCTb.

YeTBepThlii - MOATOTABINBASI OTBET MO JHOO0H TEME, BBIAECIUTE OCHOBHbBIE
MBICIIU B BUJI€ TE3UCOB U MOJOEPUTE K HUM B KQU€CTBE JOKA3aTENbCTBA IJIaBHbIE
(dakTel ¥ Lupsl. Ban oTBET 10KEH OBITh KPATKUM, COAEPKATEIbHBIM,
KOHLIEHTPUPOBAHHBIM.

[1THIi1 - TOMUMO MOBTOPEHUSI TEOPUH HE 3a0yAbTE MOATOTOBUTh
IPAKTHYECKYIO YacTh, YTOOBI CBOOOIHO M YMEJO MOKAa3aTh HABBIKU PaOOTHI C
TEKCTaMH, KapTaMu, Pa3InYHBIMUA TOCOOUSIMH, PEIICHUS 3a]1a4 U T.JI.

HlecToii - ycTaHOBUTE YETKUI pUTM pabOThI U peXuM JHS. PazymHO
yepeaynTe TPy U OTIbIX, MUTaHWEe, HOPMAJIbHBIN COH U MpeObIBaHNE Ha CBEXKEM
BO3JyXE.

CenpMOI - TOJIKOBO MCIOJIB3YWTE KOHCYNIbTALUMU npenogasarens. Ilpuxoaure
Ha HUX, IPOJYKTUBHO MOPadOTaB IoMa U € 3arOTOBICHHBIMU KOHKPETHBIMU
BOIPOCaMHU, a HE MPOCTO MOCIYLIaTh, O YeM OYJyT CIPALLUBATh APYyTHUE.

BocbMoii - OoliTech mimaprajaku - OHa BaM HE IPUOaBUT 3HAHUH.

JIeBATBIN - HE NOMYCKANUTE KaK U3JIMITHEN CAMOYBEPEHHOCTH, TAK U
HEJ0OLIEHKU CBOUX CIIOCOOHOCTEN 1 3HaHUH. B 0OCHOBE yBEpEHHOCTH JIeKaT
TBEpAble 3HaHUsA. [IHaue MOXKET NOJydUThCS TAK, YTO BaM JOCTAHETCS TOT
€IUHCTBEHHBIN BOIIPOC, KOTOPBIM BBl HE TOBTOPHIIH.

JlecsThii - He 3a0bIBaiiTe CBA3BIBATH CBOM 3HAHUS 110 JTIOOOMY MPEAMETY C
COBPEMEHHOCTBIO, C KU3HBIO, C IPOU3BOACTBOM, C IPAKTUKOM.

[Tpu moaroToBKe K 3aueTaM HEOOXOAMMO eIe pa3 MPOBEPUTH ceOs Ha
IIpEAMET YCBOEHHUsI OCHOBHBIX KATETOPUHU U KIIFOYEBBIX IIOHATUHN Kypca.

10. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

B  mnpomecce  ocBOeHUS ~ TUCIUIUIMHBI  WCHOJB3YIOTCS  CJICAYIOIIHE
00pasoBaTebHbIE TEXHOJIOTHH:

1. CranxapTHbie MeTOABI 00y4YeHMS:

®  JIEKIIMH;

®  [IPAaKTUYECKHE 3aHATHUS, HA KOTOPBIX 00CYXAAIOTCS OCHOBHBIE MPOOJIEMBI,
OCBEILIEHHBIE B JICKIUAX U C(HOPMYITHPOBAHHBIC B JOMAIIHUX 3aJaHUIX;

e  nabopaTopHbIE pabOTHI;

® [HCbMEHHBIEC UM YCTHBIE JOMAILIHUE 33]IaHHUS;

®  pacyeTHO-aHAJIUTHUYECKHUE, paCUETHO-rpaduUYeCcCKue 3a/1aHus;

® caMocCToOsiTelIbHAas paboTa CTYAEHTOB, B KOTOPYIO BXOJIUT OCBOCHHE
TEOPETUYECKOI0  MaTepuana, TMOATOTOBKAa K  MIPaKTHUECKUM/Iab0paTOpPHBIM
3aHATHUSM, BBITIOJHEHHE YKa3aHHBIX BBIIIE MTUChbMEHHBIX/YCTHBIX 3aJaHuil, paboTa C
JIUTEPATYPOH.

(Heobxo0umMo yKazamsv Memoobl 00yYeHUs, UCNONb3yemble NpU O0CE80EHUU
OUCYUNTIUHDL).
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2. Metoabl o0yuyeHMssT C TpPpUMEHEHHEM HMHTEPAKTHUBHBIX ¢opm
00pa3oBaTeJbHbIX TEXHOJIOTHI:

®  UHTEPAKTUBHBIC JICKIIUH;

®  KOMIBIOTEPHBIC CUMYIISIINM;

® AHAIU3 JICJIOBBIX CUTyallM HAa OCHOBE KEHWC-METOJAa U HMHUTALMOHHBIX
MOJICJIEH;

®  JICJIOBBIC U POJIEBBIC UTPHI;

®  KpPYIJBIE CTOJIBI;

®  TIPYNIIOBBIE JUCKYCCHH U IIPOEKTHI;

®  [ICHMXOJIOTMYECKHE U MHBIE TPEHHUHIH;

e 0oO0CyXIeHHE pe3ylbTaTOB padOThl CTYACHUYECKHX HCCIEI0BATENIbCKUX
Ipyn,

®  y4YacTHe B TeJNEKOH(EpEeHIIHsIX
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JIMCT COI'JTIACOBAHUA
Ne n/n [lonpasnenenue Damuius [Joanucs Jara
1 Kadenpa s3xoOHOMHKH 0O.B. 3y0koBa Wﬁ/{/; 21.06.2022
2 Kadeapa MuVTI E.B. Mackaiikuna / oM |21.06.2022
3 Kadempe: TEM/]T E.I1. Mackaitkus , ﬂi? 21.06.2022
4 Yueb.-MeTo1. oTaeN M.O. Jlepsbuuena /” / M [{ f/ 21.06.2022
5 bubnuoreka I'.B. llImakosa / M 21.06.2022
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