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PABOYAA NPOrPAMMA ONCLUNNINHBI (MOAOYNA)

1. MEJb Y 3AJAYY N3YUYEHUSA U CHUTLIAHBI (MOIYJIST)

ILenbro n3y4eHUs AUCLUILUIMHBIL SABJISIETCSI YCBOCHHE OCHOB TEOPHUM YIIPABIICHUS
KOH(pIMKTaMH, (popMHUpOBaHUE OOIIEH KyJIbTYypbl B3aUMOJEHCTBUN M IOBBIILICHUE
1po(hecCHOHATIBHON KOMIIETEHTHOCTH.

3agaum u3y4eHus JMCUMILINHBI:
- IONOJIHATh CUCTEMY TEOPETHUUECKUX U MPAKTUYECKUX 3HAHUI O MeToaxX paboThI B
YCIIOBUSIX BO3HUKHOBEHHUS TPYJOBBIX KOH(DIUKTOB,
- YCOBEpILIEHCTBOBATh OOIMIyIO, TMCHUXOJOTHYECKYI0, KOMMYHUKALIMOHHYIO H
IIPABOBYIO KYJIbTYPY TPYIOBBIX B3aUMOJECHCTBUM,
- pa3BUTh CIIOCOOHOCTH COTPYAHUUECTBA M HAYUUTHCS paboTe B KOMaH/IE,
- OBJIaJIETh MPOTPECCUBHBIMU (POpMaMU OpPTaHU3ALMU TPyAa U MHCTPYMEHTapUEM
KOHTPOJISI TPYAOBBIX MPOILECCOB (HOpMUpOBaHUE, 3((HEKTUBHOCTh TpyJa, oIuiaTa
TpyJa, MaTEpHAIbHOE CTUMYJIMPOBAHUE, JP.),
- c()opMUPOBATH JMYHBIN MOAXOJ K NPO(ECCHOHATBHON NEATEIbHOCTH HAa OCHOBE
CHUHTE3a TEOPETHYECKOrO0  3HAaHWs, IPAKTMYECKUX HABBIKOB W yMEHUH
UCIIOJIb30BAaHUSl TEXHOJOIMM M0 Pa3pelleHUI0 U YNPaBICHUIO KOHQIMKTaMHU B
OpraHM3alMsaX SdKOHOMUYECKOHN cephl 1eATENbHOCTH.

2. TPEBOBAHWS K PE3YJLTATAM OCBOEHMS TUCHUATIIMHBI
(MOJYJIST)

2.1 Ilnanupyemble pe3yJibTAThI 00yUEeHHUS 0 JUCHUIIMHE

W3ydyeHne AUCHMIUIUHBI «YTpaBiIeHHE  OPraHU3AIMOHHBIMH KOH(IMKTAMU»
HanpaBJIeHO Ha (POPMUPOBAHUE CIETYIOMINX KOMIETCHIINN
YHHBEPCAJbHBIX KOMIIETCHIN M MHANKATOPOB UX JOCTH/KEHUSI:

Karteropus Kox u HanmeHnoBanue .
. Kon 1 HauMeHOBaHHe HHAMKATOPA JOCTHKEHHU I
(rpynmna) YK YHHBEPCAJIbHOMI .
YHUBEPCAJIBHON KOMIIETeHIUH
KOMIIeTeHIIHH
MexkynbTypHoe | YK-5. Cnocoben | YK-5.1. HaxomuT u ucmonb3yeT HEOOXOTUMYIO IS
B3aMMOJICHCTBHE | BOCIIPUHUMATh CaMOpPa3BUTUS M  B3aUMOJCHCTBHA C  JAPYTUMH
MEXKYJIBTYPHOE uHpOpMAIMIO O KYJIBTYPHBIX OCOOEHHOCTSX |
pa3HooOpa3ue TPATULMSIX PA3IMUHBIX COLMATBHBIX IPYII
o01ecTBa B | YK-5.2. JIleMOHCTpUpPYET yBa)KUTEINBHOE OTHOLLEHUE K
COLIMAJIbHO- UCTOPUUYECKOMY HACJIEUIO U COLUATBbHOKYIbTYPHBIM
HCTOPUYECKOM, TPamuLMsIM  PAa3IMYHBIX  COIMANBHBIX  TPYIII,
THYECKOM U | onuparoleecs Ha 3HAaHHWE JTAaloOB HCTOPHUYECKOIO
dumnocopcrom pasBuTus Poccunm (BKIIOYas OCHOBHBIE COOBITHS,
KOHTEKCTax OCHOBHBIX HCTOPHYECKUX JesTelei) B KOHTEKCTe

MHPOBOM MCTOPUU M psAla KYyJIbTYPHBIX TpaJHULMI
Mupa (B 3aBHCUMOCTH OT cCpelbl U  33Ja4yu

o0Opa3oBaHMs),  BKIIOYas  MHUpPOBBIE  DPEJIHUTUH,
¢dbunocodckre U ITUIECKUE YICHHS
YK-5.3. Ymeer HEAMCKPUMHHALILOHHO u

KOHCTPYKTUBHO B3aMMOJEHCTBOBATh C JIIOABMH C
YUETOM HX COLMAIBbHO-KYJIBTYPHBIX OCOOEHHOCTEH B
LEJIAX YCHEIIHOrO BBINOJHEHUS MPO(EeCCHOHAIBHBIX
3a/1a4 ¥ YCUJICHUs] COLMAJILHON UHTErPaluU

npodecCHOHAIBHBIX KOMIETEHUMA U MHAUKATOPOB HUX JI0CTHKEHUS:
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Kon n
Kareropus .
K HAaWMEHOBaHUeE Koa n HauMeHOBaHUe HHAUKATOPA 10CTUKEHUI
(rpynua) npogdeccuoHaIbLHO npodeccuoHAIbLHOM KOMIIETEHIIUH
M KOMIIeTEeHI MU
IIpoekTHas I1K-4 Cmocoben | IIK-4.1  3maer  MeTompl, HHCTPYMEHTHI  HCCJIEIOBAHUS
NEeATEILHOCTE | OpraHU30BaTh U | moTpeOHOCTH B OOy4YeHWH TIEpCOHAja, CHCTEMY, CIIOCOOBI,
MPOBOJIUTH METOJbI, HHCTPYMEHTBI TIOCTPOCHUS MPOHECCHOHATBHON Kapbhephl
MEPOTIPHUSITUS no | [IK-4.2 Vmeer aHamu3upoBaTh YpPOBEHb OOINEr0 pa3sBUTHI M
pa3BUTHIO TIEpCOHANA | podheCCHOHAIBHOM KBUTH(PUKAITAN IIepcoHaIa, YMETh
OpPTraHU30BBIBATH AIANITAIIMIO U CTAXKUPOBKH TIepCoOHAIa
[1K-4.4 Bnanmeer HaBbIKAMH aIMHHHCTPHPOBAHHE IPOIECCOB U
JOKYMEHT0000pOTa MO Pa3BUTHIO U MPOQPECCHOHAIBHON Kapbepe,
00yYCHHIO, aJanTalliy U CTAKUPOBKE MEPCOHATA

2.2  Pe3yJabTarbl 0CBOEHHMS 00pa30BaTeJIbHOM MPOrPaMMbI
B pesynbraTe n3ydeHus AUCUMILIMHBI O0YyYarOIIMICS TOKEH:

3HaTh: TEOPUIO W MPAKTUKY MPUHATHS OPraHU3ALMOHHO-YIPABICHUYECKUX
pellIeHU, CUCTEMHBIX CBSI3¢M MW  OTHOIICHUN (B3aUMOJIEHCTBHUI) MEXKIY
HKOHOMUYECKUMHU SIBICHUSMH, MPOU3BOACTBEHHBIMH IPOIECCAMHU, CYOBEKTaMU U
00bEeKTaMHU; METOIbl TOWCKAa WHPOPMAIMH, €€ CHCTEMHOTO W KPUTHYECKOTO
anaimm3a B chepe VYII; cTpykTypy, CTaauu TPOTEKAHWM M METONBI Pa3pEIICHUS
TPYJIOBBIX KOH(JIUKTOB B OpraHU3aIlNN.

YMerb: NpUMEHATH 3HAHUS (Ha MPOMEKYTOUYHOM YpPOBHE) SKOHOMHUYECKOU,
OPTaHU3allMOHHOM, YIPABICHYECKOW, COLUOJOTMYECKOM W TICHUXOJOTHYECKOU
TEOpUH, POCCHICKOTO 3aKOHOJATENbCTBA B YAacTH pabOThl C TMEPCOHAIOM IpHU
peumieHur  npodecCUOHANBHBIX — 3a7a4, OIEHUBATh IOCIEJACTBUS MPUHSATHIX
OpraHM3allMOHHO-yIpaBiIeHYeCKUX pemeHuit B cepe YII;

Baagers MeTOAbI, MHCTPYMEHTBI MCCIIEIOBAHUSI MOTPEOHOCTH B OOY4YEHUU
NEPCOHAJIA, HABBIKAMU OIICHKU BIIUSIHUS KOH(MIUKTOB HA TPYAOBYIO JI€ATEIbHOCTD,
IpaKTUKaMHU OpraHU3alliy FPYNIOBON padOThl, COTPYAHUYECTBA U MPOJAYKTUBHOTO
B3aMMOJICUCTBUSI HA OCHOBE pPa3pabOTKU MPEIJIOKEHUM MO MPEeJOTBPAILCHUIO U
YpETyJIUPOBAHUIO  KOH(JIMKTOB C  HWCIOJB30BaHHEM  IPO(PECCHOHATHLHOTO
WHCTPYMEHTAPHUS KOHTPOJISI TPYJAOBBIX MPOIIECCOB (HOpMUpOBaHUE, 3 (HEKTUBHOCTh
Tpy/Ja, OIjiaTa Tpy/Jia, MaTepUaIbHOE CTUMYJIUPOBAHUE, JIP.).

3. MECTO JUCHUIIJIMHBI MOAYJIs) B CTPYKTYPE
OBPA30OBATEJBbHOMU ITPOI'PAMMBbI

JluciunianHa ~— OTHOCUTCS K 4YacTd,  (GOpMHpYeMOHl  ydyaCcTHHUKaMU
o0pa3oBaTeNbHbIX OTHOIICHHWU, YYEOHOro IUIaHAa U SIBJSIETCA JUCIHUIUIMHOM 10
BbIOOPY CTyAeHTa HampasiieHust noarotoBku 38.03.03 «YmpasieHne nepcoHaIoM.
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4. OBBEM JUCHUILIMHBI (MOIYJIS)) U BUIBI YUEBHOI PABOTHI

Bcero vacos
. JIsl OYHO- .
st ounoM a N Jlst 3a04uHOM
O0beM TUCIUTUTMHBI 320YHOM
bopmbI (bopMbI dopmbI
o0yJeHus p o0yJeHus
oOy4eHus
O0mass  TPyI0eMKOCTH HCHMILTHHBI
» pya e 5/180 5/180

(3a4eTHBIX eMHHUI/YACOB)
KonrakTHass pabora — ayauTOpHBIE 50 59
3aHSATHS:

Jlexknuu 24 24

CeMHHaphbl, IPAKTUYECKNUE 3aHATHS 24 26

JlaGopaTopHbie pabOTHI -

Kt3a, KOk, Koncd 2 2
CamocrosiTesbHas padora
oO0yyaromerocsi (Bcero ¢ NpoMe;KyTOYHOH 96 94
aTrecranmeil)
Bua npoMeXKyTouHOM aTTecTanmuM (3adet, | Ok3ameH (34

anp y N mw ( (34) Dk3ameH (34)
3a4eT C OIICHKOH, DK3aMEH)

5. COJAEPXAHUME JUCHUIIJIUHBI (MOAYJIS)
5.1 Conep:xkanue TMCUUNIMHBI (MOTYJIA)

Tema 1. CymiHOCTb U CTPYKTYpPa OPraHM3alMOHHOT0 KOH(IUKTA

Cyurnocts koHbaukta. CTpykTypa U dhopmyna koHbaukTa. Knaccudukarus
KOH(IMKTOB: TUMbl, ypoBHU B chepe YII. [IpuunHbl BOSHUKHOBEHMS] KOH(IUKTOB,
byukiuu, fuHaMuka. CyObeKThl U 00BEKThl KOH(IUKTA.

JInuyHocTHBIE 0COOCHHOCTH CYOBEKTOB KOHGauKTa. Tumel "TpyaHbeix" B

o0meHnu (KOH(QIUKTHBIE JUYHOCTH, KOH(JIMKTOIEHBI), MPUHIUIBI OOIIEHUS C
KOH(DJIMKTHBIMHA JTUIHOCTSIMH.
[lo3uTBHBIE THUTIBI JUYHOCTH B OOMICHUH. MEXKIUYHOCTHBIE KOHMIUKTHI,
MICUXOJIOTUYECKHE TPU3HAKU, KIaccu(uKaius CTPYKTypa, NPUYUAHBI, (HOPMBI
NPOTEKaHUsl, YPOBHU PAa3BUTHUS, CHOCOOBI pa3pelIeHUs. MexXrpynmnossie,
TPYNIOBbIE KOHGIUKTHI, WX CTpykrypa. [lyTu paspemienunss KOHGIMKTA MEXIY
JUYHOCTBIO U rpynmnoii. [TorsTrst MOOOUHT U OYyJUIMHTA: CXOACTBO M pa3Iuyiue.

Tema 2. IIpo0JieMHbIe 10151 KOH(JIUKTOB U KOH(PJIUKT B OPraHU3alNH.

[IpoOGnemubie mOJIE KOH(MIUKTOB cdepbl YNpaBIEHUS MEPCOHATIOM: - OT
MEXJIMYHOCTHBIX M TPYIIOBBIX A0 MEXKKOH(ECCHOHANBHBIX, MEXKITHUUYECKHUX,
MEXKYJIbTYPHBIX,  PETHOHANbHBIX  MEXIOCYIapCTBEHHBIX,  UIACOJOTUYECKU3,
MOJINTUYECKUX, TJIO0ANIbHBIX, U JIp.. Buabl KOHQIUKTOB B OpraHU3alUU: TPYIOBbIE
MHHOBAILIMOHHBIE, YIIPABICHUECKUE OPraHU3allMOHHBIE.

[IpoOnemMHbIe CUTyalMii: CTAHOBJIEHUWE Kaphepbl, HWHAUBUIYAJIbHbIE IyTH
pa3BUTHS JIMYHOCTH, JKHU3HEHHBIN OIBIT, 3TAllbl BHYTPEHHETO POCTa, HMEpapXuu
KU3HEHHBIX 1IEHHOCTEH, MOTHUBALIUA TPYAOBOH NEATEIBHOCTH, MpOodeccuoHanbHas
OpHUEHTAIIMS U PEOPUCHTALIMSL.

Kondauktel mpodeccuonanbeoit cdepsl: sTambl, (akTopbl, MNPoOIEMBI
po(hecCHOHANBFHOTO CTAHOBJICHUA CyOBEKTa TPYAa.
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BuyTtpunpodeccronanbable KOHQIUKTBI: BUIBI U OCOOCHHOCTH KOH(IUKTOB
B Ipo(heccusix, pa3HOro ypoBHs KBaJIM(PUKAIIMK, POJIEBBIE U TPYAOBbIE KOH(DIUKTBHI.

Bunel cutyaumii: KOHQIMKTBI TPYAOBOM J€ATEIBHOCTH, KOH(MIUKTHI
NOBEIEHUS, KOH(QIUKTHl OTHOWIECHUS, NpUuuHbl. [lpuHIUOBI  ynpaBiieHUs
TpyAOBbIMU KOHPIHUKTaMU. KOH(IMKTHOE B3aUMOIEHCTBUE B TPYIOBOM IIPOLIECCE.

ITpodeccnonanpHas AeSITENBHOCTD U AePOpMAIUK JTUYHOCTH,

KoncyneratuBHas npaktuka B chepe YII.

Tema 3. BHYTPMIMYHOCTHBbICE KOH(NIMKTHBI W OPraHM3alMOHHOE
B3aMMo/eicTBHE

['eHe3nc, NMArHOCTUKa TMPOSIBICHUS U CrocoObl paspemienus. [lonsarue,
O0COOCHHOCTH, TIOKa3aTeNMM BHYTPWJIMYHOCTHOTO KOH(JIMKTAa B KOTHUTHUBHOM,
HIMOLIMOHANBHON U MOBEACHUECKON cdepax TUYHOCTU. BUIbl BHYTPUIUYHOCTHBIX
KOH(JIMKTOB: MOTHBAIIMOHHBIA, HPABCTBEHHBIH, KOH(DIUKT HEPEaTn30BaHHOTO
JKEJlaHusl, POJIEBON (BHYTPHUPOJIEBBIE, MEXPOJIEBBIE), aallTAlMOHHBIN U KOHMIUKT
HEa/JIeKBaTHOW  CaMOOILIEHKH, CIOCOObl  paspemieHusi, @Dopmbl  NpOsBIECHUA
BHYTPWINYHOCTHBIX KOH(JIMKTOB M MX CHMIITOMBL: HEBpAcTeHUs, dildopus,
perpeccusi, MPOEKLKs, HOMaIU3M, PalliOHAIU3M.

Teopun opranuszanuy, OpraHU3alMOHHOIO B3aUMOJIEHCTBUS U IOBEIECHHE
nepcoHaina B KoHQuukre. CTpareruy NoBeeHus NepecoHana B KoHpukre. Monenu
IIOBE/ICHUSI IEPCOHAJIA B KOH()IMKTHOM B3aMMOJICHCTBUM U UX XapaKTEPUCTHKA.

CriocoObl  pa3perieHusi BHYTPWIMYHOCTHBIX KOH(IMKTOB U UX COJEPIKAHUE:
KOMIIPOMHCC, YXOJ, TEpeopUeHTalus, CcyOiauMaiusi, Waeaiu3alus, BBITECHEHHE,
KOPPEKIIHAL.

OcoOeHHOCTH BO3HUKHOBEHHUS BHYTPWJIMYHOCTHBIX KOH(DPIUKTOB H UX
NPEOJOJICHUs y  MPEACTaBUTENIeH  pPa3lMYHbIX  BUAOB  MPO(ECCHOHANBHON
JeITENIbHOCTA:  9KOHOMHCTA, MEHEKepa, IOpHCTa, COIMAIbHOIO pabOTHHKA,
cneuuanucra PR, ncuxonora, neparora, Menuka.

Tema 4. IIporHo3upoBanue KOH(IMKTOI€HHOCTH TMEPCOHANA W
npeaynpexaeHue TpyA0BbIX KOH(PJINKTOB

CriocoObl MPOTHO3UPOBAHUS U MPOPHIAKTUKA KOHMIMKTOB. OCOOCHHOCTH W
COLMATIbHO-TICUXOJIOTUYECKUE  YCIOBUSL ~ NPOTHO3MPOBAHMSA  KOH(IMKTONEHHOCTH
nepcoHana u NpopUIaKTUKA KOH(IUKTOB.

CaMOKOHTPOJIb M CaMOperyJisilus. YBaKEHUE, IparMaTusM, IOBEpUe. YueT
WHIUBHU Ty aTbHBIX 0COOEHHOCTEH CyObeKTOB. TOIEPAaHTHOCTD U PA3INUUSL.

Mertonsl goctrxenust 3pGEKTUBHOCTH B pabOTe C MEPCOHATIOM M KIMEHTaMU B
OpraHU3aLUTH.

[Ipenynpexxnenue KoH(GIUKTOB. BbIsBIEHHE U pa3pelieHne MpPOOJIEMHBIX
CUTyalluil B3aMOJICHCTBUS KaK COCO0 MPO(PUIAKTUKH BO3MOKHOIO BO3HHMKHOBEHUS
KoH(pHKTOB. CoOMI0ICHNE TPABOBBIX HOPM KaK OCHOBA MPOQPHIAKTUKNA KOH(IUKTOB.
Posnp npopeccroHanbHBIX M IMYHOCTHBIX Ka4eCTB CIIELUAINCTa B IPOrHO3UPOBAHUU U
NpoPUIAKTUKE KOHPIIMKTHBIX CUTYalUH.

Tema 5. VYopasieHue TPYAOBbIMM KOHQPIUKTAMH: TEXHOJOTUU
peryJiMpoBaHusi, IPeA0TBPALeHUs U pa3pelieHusi KOHQIUKTOB

Conepxanue ymnpasieHus: KOH(paukTamMu. OCHOBHBIE 3Tallbl YIPABICHUS WU

cTUMYJIMpoBaHue KoHGumkTa. CxeMa oBliaieHus] KOHMIMKTHON CUTYyallMel: aHau3 U
6
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KOPPEKLUsI TPEICTAaBICHU W OTHOIIEHHWH B MPEAKOH(QIMKTHON CHUTyallid U B
npoliecce KOH(IMKTA.

Crpaternu 1 alroputM yIpasjieHUs KOH(DIMKTaMHU. YTpaBieHHE KOHPIMKTOM
KaK MHUHUMM3ALMUS €ro OTPULATENIbHBIX MOCHEACTBUN. V3MeHeHue KOH(IMKTHON
cutyauuu. V3MeHeHue 3HAYMMOCTH KOH(MIMKTHOM cuTyauuu. CHIIOBBIE CHOCOOBI
yrpasieHus: KoHpuukToM. Jlokanuzays 1 parMeHTanust KOHQIIMKTA.

VYnpasnenne koH(IUKTyOMEH cucteMoil. CTpYKTYpHbIE CIIOCOOBI YIIPABIEHUS
KOH(QUMKTOM. 3aMeHa OO0bekTa KOH(IMKTA. AJMHHHUCTPATHBHBIA pecypc. AHamm3
TEXHOJOTUH YNpaBieHUs] KOH(MIMKTHBIM B3aUMOJCHCTBUEM:
NOJIOKEHHS, TEXHOJIOTMYECKUE MPOLEAYpPbl, TEXHOJOIMYECKHI WHCTPYMEHTAPHIA,

JTaIbl BHEAPEHMSI, KPUTEPUU U METOJIbI «3aMEPA» PE3yJIbTATOB.
[IeperoBopHBIii pOLIECC KAK TEXHOJIOTHUS PEryIUpOBaHUS KOH(PIUKTOB

Opranu3anys eperoBOPHOro Mporecca Kak OCHOBHOTO METO/Ia PETYJIMPOBAHMS
KOH(IMKTOB. KOHCTPYKTUBHBIE U AECTPYKTUBHBIE MIPUHIIMIIBI K MOJIENIA OpraHU3aluu
NeperoBopHoro mnpoiiecca. OCHOBHBIE XapaKTEPUCTUKU CTAHIAPTHBIX METOJIOB BEICHUS

MIEPErOBOPOB.

Mertoauka «IPUHLIUTTHATTEHBIX NIEPErOBOPOBY, ee 0COOEHHOCTH,
KOHCTPYKTUBHBIC HaYaJla U HPaBCTBEHHO-3THUYECKUE TPUHITUIIBI.

Metoauka  «O3UIIMOHHBIX  TEPETOBOPOBY,  CHEM(HKA, BO3MOKHOCTH,
OTpaHUYECHUSL.

Metomka  «albTEPHATUBHBIX TMEPErOBOPOBY», XAPAKTEPUCTUKA, YCIOBUSA

MIPUMEHEHUSI, OCHOBHBIC TIPUHITMITEI. «MeTa-urpa» Kak crocod BEICHHUS MePErOBOPOB:
OCHOBHBIE XapPaKTEPUCTUKHU, TPEUMYIIECTBA, OTPAHUICHHUS U YCIIOBHSI UCTIOIb30BAHUSI.
NIEPErOBOPHOTO
[TocpemauaecTBO Kak croco0 yperymupoBaHus KOHQuKTa. OCHOBHBIC MPHHITUTIBI
JeSITebHOCTH TTocpenHuKa. CTPYKTypa U MEXaHU3MbI IOCPETHUICCKOMN eI TEITLHOCTH.
Menemkep Kak mocpenHuk. TpeOoBaHus, MPEABSIBISEMbIE K JTHYHOCTH TIOCPEIHUKA.

[Ipouenypa

THUIBI TOCPETHUKOB.
5.2

IEPEroBOPOB.

Pomm

Y4aCTHUKOB

0o0IIMEe WMCXOIHBIE

npotrecca.

Pa3iesibl/TeMbl JUCHMILIUHBI, UX TPYA0EMKOCTh M BU/IbI 3aHSTHI

Oowasa mpyooemkocmey uzydyeHus OUCYUNIUHbL no yyeonomy naany: 3.E. (uacos) 5 (180)
Bug koHTpons

dopma obyueHus

OuHas
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Bug koHTpons
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MopsakoBbIN HOMeEp
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n
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4

16

4

18

Tema 2.

20

20

Tema 3.

20

18

Tema 4.

20

20
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Tema 5.
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4
8
4
4

20
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6
6
6
4

18
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2

2
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34

0

34
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24

26

130

24
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PABOYAA NPOrPAMMA ONCLUNNINHBI (MOAOYNA)

6. TNEPEYUEHb YYEBHO-METOJIUYECKOI'O OBECIIEYHEHMUS J1JIs1
CAMOCTOSTEJBHON PABOTHI OBYYAIOIIUXCSI 11O
JAUCHUIIJIIMHE (MO4YJIIO)
Tema 1. CymiHOCTb U CTPYKTYPa OPraHM3alMOHHOT0 KOH(INKTA
Cnucok numepamypbi no meme.
1) I1. K. Maromenosa, P.P. Anuea, III.U. bynyeBa, Kondaukronorus, yuedHoe
nocobue, MockBa, bepnun: dupext-Menua, 2019 - 381 ctp.
2) C.A. larmupo, OpraHu3anroHHOE MOBEACHUE, Y4eOHOE TOCOOHe NIl BY30B, 2-€
u31., 101. U nepepad Mocksa, bepnun: Jlupekr-Menua, 2019 - 446 ctp.
3) Munkuna, H. 1. Menuanust B conmanbHoi chepe : yueOnuk : [16+] / H. W.
MunkuHna. — Mocksa ; bepnun : Jlupekr-Menua, 2021. — 188 c.
4)Tpynosoit koaekc Poccuiickoit denepannu, - M.: MznarensctBo "Oxemo", 2021
—272 c.
Bomnpocs! gyt camonpoBepku (5-10 eonpocos) (npu neobxooumocmu):
1. CymHocTb KOHQIUKTA.
2. Ctpykrypa u hopmyiia KOH(DIUKTA.
3. Knaccudukanuss KOHQIMKTOB: THUMBI, YPOBHU. I[IpUUMHBI BO3HUKHOBEHMSI
KOH(JIUKTOB, PYHKINU, JUHAMHUKA.
4. CyOBeKThl U 00BEKTHI KOH(IUKTA.
5. JluaHOCTHBIE OCOOEHHOCTH CYOBEKTOB KOH(DIMKTA. \
Tema 2. IIpo0JieMHBIe 101 KOHQPJIMKTOB U KOH(JIUKT B OPraHU3aALMHU.
Cnucok numepamypbi no meme.
1) C.A. lllanupo, OprarauzannoHHOE TTOBEACHUE, yueOHOEe mocoOue I By30B, 2-€
u31., 1o1. u nepepad Mocksa, bepnun: Jlupexr-Memua, 2019 - 446 cp.
2) Munkuna, H. . Menuanus B coumanbpHoi cdepe : yuebnuk : [16+] / H. N.
Munkuna. — Mocksa; bepiun : [lupekr-Menua, 2021. — 188 c.
3) http://trudprava.ru/
Bomnpocsr giist camonpoBepku (5-10 6onpocos) (npu neobxooumocmu):
1) [TIlpoGinemHble T1OAS  KOH(MDIMKTOB: MEXKITHUYECKUX, MEXKKYJIbTYPHBIX,
MEXKOH()ECCHOHATBLHBIX, MEKTOCYAAPCTBEHHBIX, UICOTOTUIECKUX, TTOJIUTUIECKUX,
TJI00ATBHBIX, PETHOHAIBHBIX H JIP..
2) Buasl KOH()IUKTOB B  OpraHW3aliu: TPYJAOBbIE  HWHHOBAIMOHHEIE,
YIPABJICHUYECKUE OPTaHU3AIMOHHBIC.
3) [IIpoGmemHble W  KOH(JIMKTHBIE CHTyallud: CTAHOBIICHHE  KapbephI,
WHUBUTyaJIbHBIC TTyTH PAa3BUTHUS JTHIHOCTH.
4) )Ku3HeHHbII ONBIT U KOHQIUKT
5) DTtanbl BHYTPEHHErO pOCTa, HEPAPXUHU >KU3HEHHBIX IIEHHOCTEW, MOTHBALIMS
TPYJOBOH ESITENIbHOCTH, MpodeccuoHaIbHasl OPUECHTALIHSL.
Tema 3. BHYTPWIHYHOCTHBIE  KOH(UIMKTBI M  OPraHU3ALMOHHOE
B3aUMOJAeHCTBHE
Cnucok numepamypbi no meme.
1) I1. K. MaromenoBa, P.P. Anuea, III.1. bynyesa, Kondaukronorus, yueOHoe
nocobue, Mocksa, bepnun: Jlupekr-Menua, 2019 - 381 cp.
2) C.A. lllanmupo, OpraHuzannoHHOE MTOBEJEHUE, YieOHOe mocobue i By30B, 2-€

u31., 101. 1 nepepad Mocksa, bepnun: Jlupekr-Menua, 2019 - 446 ctp.
8



PABOYAA NPOrPAMMA ONCLUNNINHBI (MOAOYNA)

3) Munkuna, H. V1. Menuanust B conmanbHoi chepe : yueOnuk : [16+] / H. W.
Munkuna. — Mocksa ; bepnun : Jlupekr-Menua, 2021. — 188 c.
4) http://www.fnpr.ru
Bomnpocs! giist camonpoBepku (5-10 6onpocos) (npu neobxooumocmu):
1)  JmarHocTHka IpOSIBICHUS U CIIOCOOBI pa3pelieHus.
2) [lonarue, OCOOEHHOCTH, TNOKA3aTeNM BHYTPWIMYHOCTHOTO KOHQJIMKTAa B
KOTHUTUBHOM, YMOIIMOHAIBHOW U MOBEJIEHYECKOM c(epax TMYHOCTH.
3) Teopum opraHuzanuu, OPraHU3AIMOHHOTO B3aUMOJICHCTBUS W TOBEJCHHE
JUYHOCTH B KOH(IMKTE
4)  Mogenu TOBEACHHUS JIMYHOCTA B KOH(JIMKTHOM B3aUMOICHUCTBUM M WX
XapaKTePUCTHKA.
5)  Crparerun moBeneHUsT JWYHOCTH B KOH(muKTe. DOpMBI  MPOSIBICHUS
BHYTPWINYHOCTHBIX KOH(M)JIMKTOB M WX CHUMITOMBL HeBpacTeHus, sudopus,
perpeccusi, MPOeKIKs, HOMAIU3M, PAllUOHATIU3M.
Tema 4. IIporHo3upoBanve H NpeaylpexIeHUe OPraHU3AMUOHHBIX
KOH(JIMKTOB
Cnucok numepamypbi no meme.
1) H.W. Munkuna, Menuanus B conraibHoOU cdepe: yuedHoe nmocodue, MockBa,
bepnun: [qupext-Menua, 2021- 188 ctp.
2) IlempeeB E. A., Ilcuxonorus Tpyna, ydebHoe mocodue, MockBa, bepiuH:
HMupexr-Meaua, 2016 — 457 c.
3)  Munkuna, H. . Menuanus B couunansHoi cdepe : yuebnuk : [16+] / H. U.
Munkuna. — Mocksa ; bepnun : [lupekr-Menaua, 2021. — 188 c.
Bompocsr gt camonipoBepku (5-10 eonpocos) (npu neoboxooumocmu)
1). CrocoOb! MPOrHO3UPOBAHMSA U IPOPUIAKTUKY TPYAOBBIX KOH(DIMKTOB.
2) OcoOEHHOCTH U COLMAIBHO-TICUXOJIOTHYECKUE YCJIOBUS TMPOTHO3UPOBAHUS U
POUIAKTUKH KOH(IIUKTOB.
3) CaMOKOHTpPOJIbL U CAMOPETYJSLUA. YBaXeHWe, IparMaTus3M, JOBEpUe. YUeT
WH/IMBUIYAJIbHBIX OCOOCHHOCTEN CyOBEKTOB. TOIEPaHTHOCTD U Pa3INYMsL.
4) Metoapl noctwkeHus: dOPEeKTUBHOCTH B padOTe C MEPCOHATIOM W KJIMEHTaMHU B
OpraHu3alUTH.
5) lpenynpexnenue KOHPIUKTOB.
Tema 5. VYnpapieHue OpPraHu3alMOHHBIMU KOH(MPIMKTAMHU: TEXHOJOIMH
peryJMpoBaHusi, NPeI0TBPAILIEHUS U pa3penieHnss KOH(JINKTOB
Cnucok numepamypbi no meme.
1) II. K. Maromenora, P.P. Amuesa, III.U1. Bynyesa, Kondnukronorus, yuebnoe
nocobue, Mocksa, bepnun: Jlupekr-Menua, 2019 - 381 cp.
2) C.A. llanmupo, OpraHuzanoHHOE MOBEJeHNE, yieOHOe mocobue 11 By30B, 2-€
u31., 101. 1 nepepad Mocksa, bepnun: Jlupekr-Menua, 2019 - 446 ctp.
3) Munkuna, H. . Menuanus B coumanbHou cdepe : yueOnuk : [16+] / H. N.
Munkuna. — Mocksa ; bepnun : Jlupekr-Menua, 2021. — 188 c.
4) http://trudprava.ru/; http://www.fnpr.ru/
Bomnpocsr aiist camonpoBepku (3-10 sonpocos) (npu neobxooumocmu)

1) Coneprkanue ynpapiieHUs] KOHPIUKTaMU.
2) OCHOBHBIE 3Tanbl YIIPABICHUS WM CTUMYJIUPOBAHNUE KOHDIIUKTA.
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3) CxemMa oBnageHusi KOH(DIMKTHOW CHTyallMe: aHamM3 M KOPPEKIMA
OpPEACTaBICHUN M OTHOUIEHUM B NPEAKOHQIMKTHOM CHUTyallud U B IpoLEcce
KOH()JIMKTA.

4) CrpaTeruu u aaropuT™ yrpaBieHUs] KOH(DIUKTaMU.

5) VYmpasnenue koH(UKTyrOIEH cuctemMod. CTPYKTYpHBIE CIIOCOOBI YITpaBJICHUS
KOH(MIMKTOM. 3aMeHa 00bhEeKTa KOH(DIMKTA.

6) IleperoBopHbIii Mpoliecc Kak TEXHOJOTHS PEryIUPOBaHUs KOH(DIMKTOB

7) Opranusanys MeperoBOPHOro Mporecca Kak OCHOBHOIO METOJAa PEryJIMpPOBAHUS
KOH(IIMKTOB.

8) KoHCTpykTHBHbIE W JAECTPYKTHUBHBIE TMPUHIMIBI W MOAEIM OpTraHU3aALUH
NIEPErOBOPHOIO MPOLIECCA.

9) OcHOBHBIE XapaKTEPUCTUKN CTaHAAPTHBIX METO/IOB BEICHHS IIEPErOBOPOB.

10) MeToauka «IpUHIMITHATIBHBIX MEPErOBOPOBY», €€ OCOOCHHOCTH, KOHCTPYKTHUBHBIE
Hayajia ¥ HpaBCTBEHHO-3TUYECKUE MPUHIIUIIBL.

3aiaHus ISl CAMOCTOSITEILHOM padoThl (He >)5 3adanuti) (00a3amenvHo):
3aoanue 1.

Pa3paboTka mnNpakTUYECKUX PEKOMEHJAIUMH 1O pa3pelieHUuI0 KOJUIEKTUBHOTO
TPYJOBOTO CIOpA.

3aoanue 2.

Pa3zpaboTka MeponpusTuii o pa3pelieHn0 KOHKPETHOW KOH(MIUKTHONW CUTYyallul B
OpraHU3aLHH.

3aoanue 3.

Pa3paboTka HHCTpyMeHTapusi [Jsi OINpeAeNieHUus YpPOBHS KOHQIMKTHOCTH B
OpraHu3alLH.

TemaTuka pedepatoB, T10KIAT0B, 3cce (He >5) (ecau no meme npedycmompeHo
Hanucauue peghepamos uiu 00K1a008):

1. OcobeHHOCTH B3aUMOCBA3M KOH(GIMKTOB HA MAKPO- U MUKPOYPOBHSIX.

2. Ponb pykoBOJIUTENS B MPOTHO3UPOBAHUU U NpoPuiIakTHKE KOH(PIMKTOB B
OpraHu3aIuH.

3. Ilonstne  KOH(JIUKTOreHa, THUMOJOTUS  KOH(IMKTOTEHOB, MEXaHU3M
BO3HMKHOBEHUSI KOH(DIMUKTOB.

4. TIporuo3upoBaHue KOHPIUKTOB Kak popMa CTPATErHUECKOro yupaBieHUs .

5. Bocrnpusitue cutyainuu, 0cCoOOEHHOCTH (heHOMEHA BOCIIPUSTHUS CUTYALIUH.
Oco3Hanne KOH()IMKTHOW CUTYAaIIHH.

7. OCHOBHAA U AOINIOJIHUTEJIBHASA YYEBHAS JIUTEPATYPA

OcHoBHas JIuTEpaTypa:

1. Munkuna, H. U. CornnanpHOe apTHEPCTBO U TPYAOBBIE CIIOPHI : yUSOHUK
: [16+] / H. . Munkuna. — Mocksa : [upekt-Meaua, 2022. — 164 ¢. — Pexum
JIOCTyIIA: o MTOJITHCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=694750 (). — ISBN 978-5-4499-
3346-1. — TekcT : ANEeKTPOHHBIN.

2. [letineka, A. B. YnpaBieHue 4enoBeUeCKUMU pecypcamu : yueOHUK / A.
B. [eiineka, B. A. becnanbko. — 4-e u3n., crep. — Mocksa : [amkos u K°, 2023. —

388 c. : un., Tabi., cxeM. — (YueOHble u3ganus s 0akanaBpoB). — Pexxum noctymna:
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no noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=710007 (). —
bubmuorp. B kH. — ISBN 978-5-394-05126-5. — TeKcCT : 2JIEKTPOHHBIH.

3. llapkos, ®@. . O6mas koHduukronorus : yueonuk / ®@. W. llapkos, B.
N. Cnepanckuit ; mox o6mi. pen. d. W. Illapkoa ; Poccuiickas akaaemus
HapOJJHOTO XO3SIMICTBAa M rocyaapcTBEHHOM ciyxO0bl nipu IIpesunente Poccuiickoi
denepanuu. — 5-¢ usa., crep. — Mocksa : [amkos u K°, 2023. — 236 c. : ui., cxeM.
— (YueOuble u3naanus s 0akanaBpoB). — Pexxum poctymna: mo nmoanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=710098 (). — bubmmorp. B KH. —
ISBN 978-5-394-05310-8. — TeKcT : 31€KTPOHHBIH.

JlonoJiHUTEIbHAS JIUTEPaTypa

4. bacenko, B. II. Opranu3zanroHHOE MOBEJECHHUE : COBPEMEHHBIE ACTIEKTHI
TPYAOBBIX OTHOIIEHUH : yueOHoe mocobue / B. I1. bacenko, b. M. XKykos, A. A.
Pomanos. — 3-e u3n., crep. — Mocksa : Jlamkos u K°, 2022. — 380 c. : uin., Tabm. —
Pexum JIOCTyTIA: 10 MOITUCKE. — URL:
https://biblioclub.ru/index.php?page=book&1d=684483 (). — bubauorp. B KH. —
ISBN 978-5-394-04605-6. — TekCT : 371€KTPOHHBI.

5.. Jlykam, 0. A. Tlpodunaktrka KOH(IMKTOB W HHBIX HEraTHUBHBIX
NOPOSIBJIGHHUM €O  CTOPOHBI MEpPCOHANla KakK COCTaBjsiomias oOecrneyeHus
0€30MacHOCTH U pa3BUTHUA Ou3Heca : yuebHoe nmocodue : [16+] / FO. A. Jlykamr. — 3-
e u3f., crep. — Mocksa : ®JIMHTA, 2024. — 70 c. — Pexum goctyna: o MmoJnucke.
— URL: https://biblioclub.ru/index.php?page=book&id=115084 (). — ISBN 978-5-
9765-1376-1. — TeKcCT : 2NEKTPOHHBIN.

6. JIlykam, }O. A. BwITb cekperapem pykoBOIUTENS (QUPMBI : ydeOHOE
nocobwue : [12+] / 0. A. Jlykam. — 3-e u3z., nepepad. — Mocksa : ®JIMHTA, 2022.
- 276 c. — Pexum  nocrymna: no  noamucke. —  URL:
https://biblioclub.ru/index.php?page=book&id=114956 (). — ISBN 978-5-9765-
1374-7. — TekCT : 3NEKTPOHHBIH.

HopMaTuBHO nNpaBoBble aKThl, MATEPHAJIbI CY/1e0HOH MPAKTUKH
(1St IOPUAMYECKUX JUCHUIIINH)

Ne HaszBanue [TpunsT Nctounuk
1/
1. TpynoBoit komekc Poccuiickoii | PenepanbubiM 3akonoM Ne | -M.:
denepanun 197-®3 ot 30 nexalbps W3narenscTBo "DKeMO",
2001 r. meiicTByromas pea. | 2021 — 272 c.
Ha 1 mions 2023 r.

8. HEPEYEHbB IIPOI'PAMMHOI'O OBECIIEYEHMUN/SI,
HHO®OPMAINNOHHBIX CITIPABOYHBIX CUCTEM U UHTEPHET -
PECYPCOB, HEOBXO/JUMBbIX J1JIs1 OCBOEHUSA INCIHUITINHBI

(MOAYJIA)
No Hutepuer pecypc (ampec) Onucanue pecypca
n/n Ha3zpanue nporpammsl/CrucTeMbl Omnwucanue nporpammbsl/CHCTEMBI

1. http://www.fnpr.ru/ Denepariys He3aBUCUMBIX TTPo¢cor030B Poccun
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9. TPEBOBAHUS K MATEPUAJIBHO-TEXHUYECKOMY U YYEBHO-
METOJMYECKOMY OBECHEYEHMIO JUCIHUATIJINHBI
(MOJYJIST)

[TomenieHus, B KOTOPBIX MPOBOJSTCS 3aHATHS, MPEACTABISIOT CO00M yueOHbIe
ayJIMTOPUM JJI MPOBEJEHUsI YUEOHBIX 3aHATUH. JlaHHBIE ayJUTOPUU OCHAILEHHBIE
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMU OOyUEHHS.

KomnbroTepsl, NH(OPMALMOHHO-TEJIeKOMMYHHKAIIMOHHbIE ceTH,
annapaTHO-NPOrpaMMHbIe M ayJAHOBH3yaJIbHbIC CpPeICTBa, HAXOASIIUECS B
yY4eOHBIX ayAUTOPHUSAX:

- HoyTOYyK Lenovo B50 (st mpemoaaBaTessi) ¢ BBIXOJIOM B CETh HHTEPHET;

- npoektop EPSON EB-W22 (mpoextop SANYO PRO xtrax);

- akKycThueckas cuctema Microlab;

- 3KpaH ISl IPOEKTOPa;

- IOCKa MapKepHas (y4eHHUYecKast I0CKa);

[Tomenienust st camMOCTOATENBHOM pabOThl  OOYYAIOIIMXCS  OCHAIIEHbI
KOMITBIOTEPHOM TEXHUKON UM UMEIOT BO3MOXKHOCTb MOAKIIOYEHUSI K CETHU UHTEPHET
U 00ecneurBalOT JAOCTYI K 3JIEKTPOHHON MH(DOpMAIIMOHHO-00pa30BaTeIbHON cpe/ie
aKaJIeMUHU.

Metoanyeckue yKa3aHusi 10 BHINOJTHEHUIO JeKIIHOHHBIX 3aHATHH

Hanucanue koHCHEKTa JEKIMA: KpPaTKO, CXEMaTH4HO, MOCIEI0BATEIHHO
(¢uKkcHpoBaTh OCHOBHBIE TOJIOKEHUS, BBIBOABI, (DOPMYIHPOBKH, OOOOIICHHUS;
IOMEYaTh BaXXKHBIE MBICIIM, BBIIEIATH KIIOYEBBIE CJOBa, TepMUHBL. [IpoBepka
TEPMHUHOB, TMOHSATUW C TOMOIIBIO SHUUKIONEAUN, CIIOBApPEH, CIPABOYHUKOB C
BBIMMCHIBAHUEM TOJKOBaHMM B TeTpaib. (O003HAUUTH BOMPOCH, TEPMHHBI,
MaTepHall, KOTOPbI BBI3BIBAET TPYJHOCTH, IOMETUTh U MOMBITATHCS HAUTH OTBET B
pexoMmeHyemMon aurepatype. Ecinu caMmocTosTenbHO HE yAaeTcs pa3oOpaThCsi B
MaTtepuaie, HeoOXoIUuMO CcHOPMYIHPOBATH BOMPOC M 33/]aTh MPENOJaBaTeNl0 Ha
KOHCYJIbTAlIMM, Ha MPAKTUYECKOM 3aHATUU. YJIETUTh BHUMAHUE CIEAYIOIIUM
MNOHATUSIM:  «KOH(MJIUKT», «TPYIOBOM KOH(DIUKT», «MpodUIaKTHKA TPYAOBBIX
KOH(DIIMKTOBY, «METO/IbI PEryIpOBaHUS TPYJIOBBIX KOH(IUKTOBY»
«KOHCTPYKTHUBHBIA KOH(PIIUKT, «IECTPYKTUBHBIA KOH(IUKT.

MeToanyeckue yKa3aHusi M0 BHINOJHEHUIO MPAKTHYECKUX 3aHATHIA

[IpopaboTka paboueil mporpaMmsbl, YAeNdsisi 0co0O€ BHHMaHHUE IENSIM U
3aJlayaM CTPYKTYPE U COAEPKAHUIO TUCUUILINHBI. KOHCIEKTUPOBaHNE HCTOYHUKOB.
PaGota ¢ KOHCIEKTOM JEKIUH, MOJATOTOBKAa OTBETOB K KOHTPOJBHBIM BOIIPOCAM,
IPOCMOTP PEKOMEHIYEMOW JHUTEPaTypbl, paboTa ¢ TEKCTOM (yKa3aTb TEKCT H3
UCTOYHHKA U Ap.). [IpocaymmBanue ayauo- W BHJIEO3ANMKMCEN MO 3aJlaHHOU TEME,
pelleHne pacyeTHO-rpaduUecKuX 3aJaHuil, pellieHne 3aa4 Mo aaropuTMy H Jp.

MeToan4yeckue yKa3aHusi 10 NOATOTOBKe K 3a4eTy

Haunbonee OTBETCTBEHHBIM 3TalloM B OOYYEHMHM CTYJEHTOB SIBIISETCS
sK3aMeHalMoHHasi ceccusa. Ha Hell CTyIeHTbl OTUMTHIBAIOTCS O BBIMOJHEHUU
y4eOHOM mporpamMmbl, 00 YpOBHE M O0bEME TMOJYYEHHBIX 3HAHUWA. ITO
roCyJapCTBEHHas: OTYETHOCTh CTYAEHTOB 3a IMEpHOoJ OO0y4YeHHus, 3a HU3yYeHHUe
y4eOHOM JUCUMILUIMHBI, 3a BEeCh BY30BCKHMU Kypc. IloaTomy Tak Beiamka HX
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OTBETCTBEHHOCTh 3a YCHEWIHYI0 CJady JK3aMeHauuMOHHOM ceccun. Ha ceccun
CTYIEHTBl CHAIOT D3K3aMEHbl WIA 3a4e€Thl. 3a4eTbl MOTYT IIPOBOJUTHCA C
I depeHIIMPOBAaHHON OTMETKOM MK 0€3 Hee, C 3allUChI0 «3aUYTE€HO» B 3aYETHOMN
KHMJKKE.

3aJI0TOM yCHEIIHOM Ca4d BCEX 3a4€TOB SBIIIKOTCA CUCTEMATUYECKHUE,
N0OpPOCOBECTHBIE 3aHATUS CTyJAeHTa. OJHAKO 3TO HE MCKIIOYaeT HEOOXOAMMOCTH
CHEIMaIbHOM paboThl Nepe] ceccuel U B MepUoJ clauM 3aueToB. Crnenuduueckoin
3aa4ey CTyAeHTa B IIEPUOJ 3K3aMEHAlMOHHOW CECCHM SIBIIAIOTCS ITOBTOPEHUE,
0000111eHIe U CUCTEMAaTH3AIUs BCETO MaTepuaa, KOTOPbIA U3y4eH B TEUEHUE TOa.

Haunnats moBTOpEHNE PEKOMEHIYETCS 38 MECSAL-TIONTOPA 10 HA4YaJIa CECCUH.
[Ipexxne 4eM MNPUCTYNUTh K HEMY, HEOOXOJUMO YCTaHOBUTH, KaKUE Yy4yeOHbIE
JVCLUAIUIMHBI BBIHOCSTCS HA CECCHUI0 M, €CIM BO3MOXHO, KaJICHIApHBIE CPOKHU
KQ)KJI0TO 3a4eTa.

VY CTaHOBHUB BBIHOCHUMBIE Ha CECCUI0 JUCLMIUIMHBI, HEOOXOAUMO OOECIIEUUTh
cebst mporpamMmmMamMu. B OCHOBY MOBTOpEHHs [OJKHA OBITh IOJOXEHA TOJBKO
nporpamMMa. He cienyer mnoBTOpsTh HM 1O OWieTaM, HHU 10 KOHTPOJIBHBIM
BonpocaMm. [loBTopeHue mno OuseraMm HapyllaeT CUCTEMY 3HAaHUHM M BeOET K
MEXaHUYECKOMY 3ay4MBaHUIO, K "HarackuBaHUIO". [IoBTOpEeHHME IO pas3IN4yHOro
poJla KOHTPOJIBHBIM BOIIPOCaM MPHUBOAMUT K IPOIycKaMm U IpoOesiaM B 3HAHUSAX U K
HeZ0pa0OTKE MHOI'/Ia BECbMa BaXKHBIX Pa3JIEOB IIPOrPaMMBI.

IloBTOpEHHE - POLECC MHAMBHUIYAIbHBIN; KaXAbIA CTYAEHT IOBTOPSET TO,
YTO JUIsl HETO TPYIHO, HESICHO, 3a0biTo. [loaTOMy, mpexae yeM MPUCTYNUTHh K
IIOBTOPEHUIO, PEKOMEHAYETCS CHadajla BHUMATENIBHO ITIOCMOTPETH IIPOTrpaMMy
Kypca, YCTAaHOBUTH HanOoJjee TpyAHbIE, HANMEHEE YCBOCHHBIE Pa3/ieiibl U BBINHUCAThH
UX Ha OTAEJIBHOM JINCTE.

B mponecce noBTOpEeHU aHANU3UPYIOTCS U CUCTEMATU3UPYIOTCS BCE 3HAHUS,
HAKOIUIEHHbIE IpPU HW3Y4YEHMM NPOrpPaMMHOI0 MarTepuaja: JaHHble y4deOHUKa,
3aIMCH JICKUWH, KOHCIIEKTHl NMPOYUTAHHBIX KHUI, 3aMETKH, CIEJIAaHHbIE BO BpeMs
KOHCYJIBTALlMM MM CEMUHApoB, U 1Ip. Hu B koeM cilydae Henb3s OrpaHUYUBATBCS
TOJIBKO OJTHUM KOHCIIEKTOM, a TeM OoJiee, 4y>)KUMHU 3anucsaMu. Besikoro pona 3anucu
U KOHCHEKThl - BEIIM CYry0O WHJIMBUIYyaJbHbIE, IOHSATHBIE TOJIBKO aBTOPY.
["'0TOBSICH 1O YyKMM 3alKCSIM, JIETKO MOKHO BIAcTh B OYEHb I'pyObIe 3a0J1yKICHUS.

CaMoO NOBTOpPEHHE PEKOMEHYETCSI BECTH I10 TEMaM IPOTPaMMBbI U 110 IJIaBaM
ydeOHUKa. 3aKkoHYMB pPabOTy HaJ TeMOH (TJIaBOi), HEOOXOAMMO OTBETHTh Ha
BONPOCHl yueOHMKA WM BBINOJHUTH 3aJaHMsI, & CaMO€ Jy4lllee - BOCIPOU3BECTHU
BECh MaTepHuall.

Ectp uenslid psg  OpUHOUIOB  («CEKPETOB»), KOTOPBIMH  CIEAYET
PYKOBOJCTBOBATHCS IPU MOATOTOBKE K 3a4ETY.

[lepBpiii - TOATOTOBBTE CBOE pabodyee MecTo, TJe BCE JOJKHO
CIOCOOCTBOBATh YyCNEXY: THUILIMHA, PACHOJOKEHUE YYEOHBIX MOCOOMH, CTPOrui
HOPSAIOK.

Bropoii - csaabTe ynoOHee 3a CTOJ, MOJOXKUTE Mepesl COO0M YUCThIE JTUCTHI
Oymaru, crnpaBa - TeTpaau U y4eOHHMKU. BcroMHUTE Bce, YTO 3HAETEe MO JAaHHOU
TEeMe, U 3alUIINTE 3TO B BUJIE MJIaHA WJIM T€3UCOB Ha YHCTHIX JIMCTaX Oymaru cliiesa.

[ToTom IMPOBCPHTC MPaBUJIbHOCTb, IIOJHOTY H IIOCJICAOBATCIIBHOCTD 3HAHUU II0
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TEeTpaasiM ¥ y4eOHHWKaM. Bwimummre TO, YTO HE CyMmeNnH BCIIOMHUTH, Ha MPaBOU
CTOPOHE JIUCTOB M TaM K€ 3alHUIIMTE BOIPOCHL, KOTOPBIE ClEAYyeT 3aAaTh
MIPENOAABaTeNl0 Ha KOHCYJbTaluu. He ocTaBisiiTe HM OJHOTO HEACHOIO MECTa B
CBOUX 3HAHUSX.

Tpetuit - paboraiite Mo croemy miaHy. BaBoeM pekoMeHAyeTcs TOTOBUThCS
TONBKO JJI1 B3aUMOIIPOBEPKH WM KOHCYJbTAIIMM, KOTJa B OSTOM BO3HHMKAET
HEOOXOIUMOCTb.

UYeTBepThIii - MOATOTABIMBAs OTBET MO JIIOOOH TeMe, BBIICITUTE OCHOBHBIC
MBICJIH B BHUJE TE3WCOB W MOJOEPUTE K HUM B KadeCTBE JOKA3aTEIhCTBA TJIABHBIC
daktel u 1Mdpe. Bam oTBEeT MOMWKEH OBITh KPAaTKUM, COJEPKATEIbHBIM,
KOHIEHTPUPOBAHHBIM.

[laTpii - mNOMHMO TIOBTOPEHHUSI TEOPUM HE 3a0ynbTe€ TOATOTOBHTH
MPAKTUYECKYI0 YacTh, YTOOBI CBOOOJHO M YMEJO ITOKa3aTh HABBIKM PAaOOTHI C
TEKCTaMH, KapTaMH, Pa3IMYHbIMU MIOCOOUSIMU, peIlIeHUs 3a/1a4 U T.JI.

[lecToit - ycTaHOBUTE YETKUUA PUTM pabOThl U pexuM JHA. PazymHO
yepenyiTe Tpyl U OTABIX, MUTaHUE, HOPMAJbHBIM COH U MPEObIBAHHE HA CBEXKEM
BO3JyXE.

CenbpMOi1 - TOJIKOBO UCIIOJIB3YHTE KOHCYJIbTAMKU NIpenoaaBarens. [Ipuxoaure
HAa HHUX, TPOJYKTUBHO NOpPa0OTaB JIoMa M C 3arOTOBJIICHHBIMU KOHKPETHBIMU
BOIIPOCAaMH, & HE IPOCTO MOCTYIIATh, O YeM OYIyT CIPAIIUBATH IPYTHE.

BoceMoii - 6oiiTech mmaprajiky - OHa BaM He TPUOaBUT 3HAHUH.

JIeBATBIA - HE JIONMYCKaWTe KaK W3JIMIIHEHW CaMOYBEPEHHOCTH, TaK U
HEJOOIICHKH CBOMX CHOCOOHOCTEH M 3HaHuUW. B OCHOBE yBEpEeHHOCTH JeKaT
TBEpAbIE 3HaHHSA. MHaue MOXKET NOJyYUThCS TaK, YTO BaM JIOCTAHETCS TOT
€AUHCTBEHHBIN BOIIPOC, KOTOPBIM BBl HE TOBTOPHIIH.

JlecsTbiii - He 3a0bIBaiiTe CBSA3BIBATH CBOM 3HAHUS MO JIIOOOMY MPEIMETY C
COBPEMEHHOCTBIO, C KU3HBIO, C IPOU3BOACTBOM, C TPAKTHKOM.

[Ipu moAroToBKke K 3aueTaM HEOOXOAMMO e€Ille pa3 MNpPOBEpUTH cedsi Ha
IIpEAMET YCBOEHHUSI OCHOBHBIX KaTETOPUI U KIIFOYEBBIX IOHATUHN Kypca.

10. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

B mpoucecce OCBOCHMU AU CHUITIIMHBI HCIIOJIB3YIOTCA ciaeayromme
06p&30BaTCJ'IBHLIC TCXHOJIOTHH:

1. CranpapTHble MeTOAbI 00Yy4YeHHUSs:

e  JICKIMU,

®  MPaKTHYECKHUE 3aHATHUS, HA KOTOPBIX 0OCYX)IAIOTCS OCHOBHBIE MPOOJIEMEI,
OCBEIICHHBIC B JIEKIHIX U CHOPMYIUPOBAHHBIC B IOMAITHUX 3aIaHUSIX;

e  nabopaTopHbIE pabOTHI;

®  [IHMCHbMEHHBIE WM YCTHBIC IOMAIITHUE 3aaHNUS,

®  pPACYETHO-aHAIIMTHYECKHE, pacyeTHO-TpauuecKue 3a1aHus;

e camMmocTosiTeNbHAsT paboTa CTYACHTOB, B KOTOPYIO BXOAHUT OCBOEHHUE
TEOPETUYECKOr0  MaTepuania, IMOATOTOBKA K  MPAKTUYECKUM/JTa00paTOPHBIM
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3aHSATHUSM, BBITIOJIHEHHE YKa3aHHBIX BBINIC MUCHhMEHHBIX/YCTHBIX 3aJIaHMiA, padoTa ¢
JIATEPATYPOHU.

(Heobxo0umo yKaszame Memoobl 00VUYeHUs, UCNOAb3YeMble NPU 0CBOEeHUU
OUCYUNTIUHDL).

2. Mertoabl o00y4yeHuss ¢ NpUMeHEHHEM MHTEPAKTUBHBIX (opm
o0pa3oBaTeIbHbIX TEXHOJIOTHIi:

®  VHTEPAKTUBHBIC JICKLINH;

®  KOMIIBIOTEPHBIE CUMYJISILINY;

® aHAIM3 JICJIOBBIX CUTyalldii Ha OCHOBE KEWC-METOJa W MMHUTALMOHHBIX
MOJICJICH;

®  JICJIOBBIE€ U POJIEBBIE UTPHI;

®  KpyIJIbIE CTOJIBL;

®  TIPYNIIOBBIE JUCKYCCHH U IIPOEKTHI;

®  IICHUXOJIOTMYECKHE U UHBIE TPEHUHIY;

e 0o0CyXJeHue pe3yJbTaTOB pabOThl CTYJEHYECKHX MHCCIIEI0BATENbCKUX
TPYIIL;

®  y4yacTHE B TEICKOH(PEPEHUHUAX

JIMCT COI'VTACOBAHUA
No Ilonpa‘-s-,ienel-lw-: [ Damuus : [Moanues Jara ’
n/n ' ! :

1 Kaenpa TEM] E.Il. Mackaitknn /] 23.04.2024 .
2 | Kaenpa MuVTI E.B. Mackaiikusa Lhat 23.04.2024r. |

3 | Kadeapa KOHOMHKH O.B.3y6kosa | %%ﬂrr 23.04.2024 .

4 V4eBHO-METOIHUCCKHIT OTe | H.C. Yibanopa ¥ o 23.04.2024 1.

5 BubmoTeka [.B. Hlnakosa _ St 23.04.2024 1.
° |
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