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1. MEJb U 3AJAYY N3YUYEHUSA U CHUTLIAHBI (MOIYJIST)

Leab ocBOeHUS TUCUMNIHHBI —

U3yyeHue A3bIKOBbIX XAPAKMEPUCTNIUK U HAYUOHANbHO-KYIbMYPHOU Cheyu@duru
JIEKCUHECKO20, — CeMAHMU4ecKo20,  pamMMamuiecko20,  npasmMamuyeckoco U
OUCKYPCUBHO2O ACNEKMO8 YCMHOU/NUCOMEHHOU pedu U OUCKYPCUBHBIX CHOC0008
BLIPAJICEHUS KOHYENMYANbHOU U NOOMEKCMOo8oU UHpOpMaAyuu 6 UHOAZLIYHOM
mekcme;

peanuzayusi 6 KOHmMexkcme 8 Oyodywel npopeccuoHanvbHol OessmenbHOCmu
3HAHULL O KYJIbMYPHO-CHeYUpuueckou cpede U3yuaemo20 UHOCMPAHHO20 S3bIKA,
cneyuguke cpedcma 6epoAIbHOU U He8epOAIbHOU KOMMYHUKAYUU, 8KIIOUAS Pedesoll
amuxem,

Gopmuposanue y cmyoenmos HABbIKO8 MENCKYIbMYPHOU KOMMYHUKAYUU 8 eé
A3bIKOBOU, NPeOMemHOU U O0esmelbHOCMHOU GOopMax, NPUHUMAs 60 BHUMAHUE
cmepeomunsvl MbluLeHUsl U NOBEOeHUs 8 KYIbIype U3Yuaemoco A3bIKd.

2. TPEBOBAHWUS K PE3VJBTATAM OCBOEHUS JUCHUTIIAHBI
(MOJIYJIST)

2.1 Ilnanupyemble pe3yJbTaTbl 00yUYeHHsI MO JUCHHUILITIMHE

W3yuenne auctuIumHabl «lIpakmukym no Kyibmype peuesoco o00WeHus Ha
UHOCPAHHOM 53bIKe) HAIIPaBJICHO Ha (POPMHUPOBAHUE CIEAYIOIINX KOMITETEHIIUI:

YHUBEPCAJIBbHBIX KOMHeTeHHHﬁ U MTHIAUKATOPOB UX JOCTHKCHUA:
HaumenoBanue | Kox n Koax m HaumMeHOBaHHMe HMHIUKATOpPA JOCTHKEHHS
KaTeropu |HAHMEHOBaHUe YHUBEPCAJIBHON KOMIIETeHIHH
(rpynnbl) | yHHBepCaJIbHOM
YHHUBePCAJbHbIX| KOMIIETCHIIMH
KOMIIETCHIIHI | BBINYCKHUKA

YK-4. Cnocoben VK-4.1. Boibupaer Ha  TOCYJapCTBEHHOM W
OCYILIECTBIIATh UHOCTPAaHHOM  (-bIX)  fA3BIKAX  KOMMYHHMKAaTHBHO
JIETIOBYIO npUeMIIEMbIe CTUJIb JIEIOBOTO OOIICHUS, BepOaIbHbIC
KOMMYHHKAIIHIO B U HeBepOaJbHBIE CpEICTBA B3aUMOJICHUCTBUS  C
YCTHOM U apTHEpaMu

nucbMeHHoOM popmax | YK-4.2. Hcnonb3yet nH(pOpPMaITMOHHO-

Ha roCyaapCTBCHHOM | KOMMYHHUKAalITUOHHBIC TEXHOJIOTUHU npu IIOUCKC]
Kommynukarus |s3eike Poccuiickoit  |HeoOXomuMol WHGOpMAIMK B TPOIECCE PEIICHUS

denepanuu u CTaHIapPTHBIX KOMMYHHKATUBHBIX  3a/1a4 HA|
WHOCTPAaHHOM(BIX)  |TOCYIapCTBEHHOM M MHOCTPAHHOM (-bIX) SI3BIKAX
A3bIKe(ax) YK-4.3. CriocobeH ocymecTBIsATh KOMMYHUKALIUIO HA|

MHOCTPAHHOM S3BIKE B CUTYyalLUsIX aKaJEeMUYECKOIO U
po(hecCHOHANLHOTO OOIIEHUSI B HHTEPHAIIMOHATHHOMN
cpefe ¢ NOHUMAaHMEM KYJIbTYPHBIX, SI3BIKOBBIX U
COLMAIIBHO-DKOHOMUYECKUX PA3ITUINI

2.2 Pe3yabTaThl 0CBOCHHMS 00pa30BaTeIbHON POrpaMMbl

B pe3ynbTaTe u3ydeHus IUCITUILIMHBI 00yJarOIUNCs JOJDKEH:

3HATh:
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- KOMMYHHUKAaTHBHO TIpUeMJIEMble BepOallbHbIe W HeBepOajIbHBIE CPEICTBA
B3aMMOJICUCTBHS C MApTHEPAMHU, a TAKKE MPUEMIIEMbIN CTHJIb IEJI0BOTO OOIIEHHUS.

YMmers:

- UCTIOJIB30BaTh HMHPOPMALIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTMH MPU MOUCKE
HE00X0aMMON MH(OpMAIUU B MPOLECCe PEIICHUs CTaHIAPTHBIX KOMMYHHKATHUBHBIX
3a/1a4 Ha TOCYIapCTBEHHOM UM MHOCTPAHHOM (-bIX) S3BIKaX.

HaBpbIky W/WJIN ONBIT AeATEILHOCTH:

- CIIOCOOHOCTH OCYIIECTBIISITh KOMMYHHKAIIUIO HAa WHOCTPAHHOM SI3BIKE B
CUTYyaIMIX aKaJeMUIECKOTO U TPO(PECCHOHATLHOTO OOIIEHNS B HHTEPHAIIMOHATHLHOM
cpele ¢ NOHHMAHUEM KYJIbTYPHBIX, SI3BIKOBBIX M COLMAJIbHO-3KOHOMHUYECKHUX
pa3In4uil.

3. MECTO JUCHUIIJIUHBI (MOJYJIST) B CTPYKTYPE
OBPA30BATEJLHOI IIPOTPAMMUBI

JIMcIuIIMHa OTHOCUTCS K JUCHUILTUHAM (DaK)yIbmamueHol 4acmu, oopmupyemou
yuacmuHukamu oopazoeamenvhblx omHowieHul, Hampasienus moarotoBku 38.03.03
VYpasneHne nepcoHaIOM.

4. OBBEM JUCHUILIMHBI (MOAYJIS)) U BUJIBI YUEBHOI PABOTBI

Bcero vacos
. Jnst ounHo- .
st ounoM N Jlst 3a04uHOM
O0BeM TUCIUIUINHEL 3a04YHOU
opmsI bopmbl
dhopmbl
o0yJeHus o0yJeHus
o0OyueHus
O0masi  TPyI0EeMKOCTH HCHHUILIMHBI
» pyA et 2/72 2/72
(32a4eTHBIX eIMHNUI/YACOB)
KonrakTHass paGora — ayauTopHbIe 24 2
3aHATHUS:
Jlexuu 8 8
CeMuHapbl, TPAKTUYECKHUE 3aHITUS 16 14
JlaGopaTopHbie pabOoTHI
K13a, K10k, KoncO
CamocrosiTesbHast pabGora
odyuamiierocsi (Bcero ¢ nNpoMe;KyTO4YHOM 48 50
arTecTanuen)
Bua npoMexyTouHO# aTTecTanMu (3a4er
A 1p yr n ( ’ 3auer 3auer
3a4eT C OIICHKOM, IK3aMEH)

5. COJIEP)KAHME JUCHUILIAHBI (MOJIY.JIST)

5.1 Conep:xkanue TMCUUIIMHBI (MOTYJIA)

1. Building a Relationship. Cross-cultural understanding: eye contact. Welcoming
visitors. Keeping the conversation going.

2. Culture and Socializing. The impact of culture on business. Inviting, and
accepting or declining. Eating out.

3. Meetings. Chairing a meeting. Establishing the purpose of a meeting. The
structure of decision making. Delaying decisions. Ending the meeting.
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4. Negotiations. Types of negotiation. Preparing for a negotiation. Bargaining
and making concessions. Accepting and confirming. Summarizing and looking

ahead. Types of negotiator. Dealing with conflict. Rejecting. Ending the

negotiation.

5. Presentations. Presentation techniques and preparation. Structure of the
presentation. Using visual aids: general principles. Describing change. Holding
the audience attention. Summarizing and concluding.
6. Telephoning. Preparing to make a telephone call. Receiving ¢ all. Taking and
leaving messages. The secretarial barrier. Cross-cultural communication on the
telephone. Problem-solving on the telephone.

5.2 Pa3znesnbl/TeMbl M CHUATIMHBL, UX TPYA0€MKOCTb M BUAbI 3aHATHI
O6uwasi mpydoemkocmb usy4eHusi OUCUUNIUHLI o y4e6Homy nnaHy: 3.E. (4acoe) 2(72)
dopma 0byueHus OyHas Bupg koHTpons 3auer
dopma 0b6yueHus Oy4HoO-3a04Has Bupg koHTpons 3auer
dopma 0b6yueHus Bupg koHTpons
MopsAKoBbI HOMep OuyHasn OyHo-3a04Hasn 3aoyHas
Ne TeMbl B AyautopHas AyautopHas AyauTtopHas
n.n. COOTBETCTBUMU C (KOHTaKTHas) CPC (KOHTaKTHas) CPC (KOHTaKTHas) CPC
paspenom 5.1 P n Np/C| NP n Np/C| nP n | npic| np
1. | Tema 1 1 2 6 2 2 10
2. | Tema2 1 2 8 1 2 8
3. | Tema 3 2 2 8 1 2 8
4. | Tema 4 1 4 10 1 2 8
5. | Tema5b 1 4 8 1 2 8
6. | Tema 6 2 2 8 2 2 8
7 KoHcynbTauuu 0 0 0 0 5 0
(KOHTaKTHas)
8. [MpomexyToyHas 0 0 0 0 0 0
aTTecTtaums (4acos)
BCEIo YACOB NO
AVCLMMNNHE 8 16 48 8 14 50

the relationship you need to think before receiving a visitor from a foreign country”.

6. TEPEYEHb YYEBHO-METOJMYECKOI'O OBECIIEYEHMS JLIsI
CAMOCTOSITEJIBHOM PABOTHI OBYYAIOLMXCS MO
JTUCHUIIJIMHE (MOYJIIO)

1. Be ready to discuss the question “ What are the cultural issues that may affect

2. Read and translate the article “Cross-cultural understanding”.
3. Render the article “Cross-cultural understanding”.

4. Analyze the issue “What happens when a visitor arrives with an appointment to

visit your country?’

5. Read and translate the article “The importance of culture on business”.
6. Render the article “The importance of culture on business”.

7. Construct a dialogue. A situation is a semi-formal meeting in your country.

8. Wright a reply suggesting a different arrangement which can confirm a meeting.
9. Be ready to discuss the question “What makes a good meeting?”
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10. Analyze the functions of the chairperson during the meeting.

11. Establish the purpose of a meeting.

12. Use the skeleton outline to recreate the entire dialogue with a partner.

13. Analyze the issue “Types of the negotiations™.

14. Be ready to discuss the question “How to make negotiations successful?”

15. Find the article in mass media on the problem. Translate the article.

16. Render the article.

17. Read and translate the article from the Financial Times “When incompetence is
‘tantamount to fraud’”.

18. Render the article “When incompetence is ‘tantamount to fraud’”.

19. Be ready to discuss the key considerations involved in preparing a presentation.

20. Comment how visual information is being presented using different visual
supports.

21. Talk about the content of visual aids.

22. Read and translate the article “You are lost if you lose your audience”.

23. Render the article “You are lost if you lose your audience”.

24. As a Project Manager, prepare to give a presentation to colleagues explaining
the company’s decision to build a factory in Indonesia.

25. Discuss how different styles influence the conversation.

26. Make a complete phone conversation, using the chart.

27. Read and translate the article “Telephoning across cultures”.

28. Render the article “Telephoning across cultures”.

7. OCHOBHAJA U AOITOJIHUTEJIBHASA YYEBHAS IUTEPATYPA

OcHoBHas auTEpaTypa:

1. benozepueB, A. B. Term X. Community=Ilonstue Hkc. OObmiectBo :
yuebHoe nmocoOue sl CTYJEHTOB 5 Kypca F'yMaHUTapHOTO UHCTUTYTa : [16+] / A. B.
benozepues, O. C. [onranosa ; IllagpuHckuil rocy1apCTBEHHbBIN NEAAroru4ecKuil
ynusepcuter. — Ilanpuuck : IlagpuHCKUM TroCyAapCTBEHHBIM II€JArOTMYECKUN
yHuBepcutetr, 2022. — 92 c. — Pexum pgocryna: mno mnomnucke. — URL:
https://biblioclub.ru/index.php?page=book&id=701859 (). — ISBN 978-5-87818-654-
4. — TekcT : ANEeKTPOHHBIN.

2. O0mas putopuka : ydyeOHoe mocobue : [16+] / H.I'. I'pyausina, E.JIL.
Epoxuna, O.1O. KuszeBa u ap. ; noxa pea. H.A. Unnonutosoii. — Mocksa ; bepiuH :
Hupext-Menua, 2020. — 412 c. : Ta6:a., wi. — Pexxum gocrymna: o nognucke. — URL:
http://biblioclub.ru/index.php?page=book&i1d=576390 (). — bubmuorp. B ku. — ISBN
978-5-4499-0476-8. — TeKCT : 3NEKTPOHHBIMN.

3. T'onuapoBa, T. B. PeueBas KynbTypa JMYHOCTH : MPAKTUKYM : ydeOHOE
nocodue / T. B. I'onuwaposa, JI. II. Ilmexanoa. — 4-e m3xa., crep. — Mocksa :
OJIMHTA, 2021. — 240 c. — Pexum pgoctyna: no mnoamucke. — URL:
https://biblioclub.ru/index.php?page=book&i1d=83432 (). — bubmauorp. B ka. — [SBN
978-5-9765-1077-7. — TeKCT : 3NEKTPOHHBIN

JlonoJiHUTe/ILHAS JINTEPaTypa
4. ®opmupoBanue  crpareruii  3QQPexTUBHOM  KOMMYHHUKaluud  Ha

HMHOCTPAHHOM A3BIKC. 3aaa4M, BO3MOKHOCTH, HpO6JICMLI, ITPOTHUBOPCYHA / J1. A
6
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JIbicakoBa, E. H. Jlecnas, E. M. KapnoBa, E. C. Pynenko ; PocroBckuit

rocyJaapcTBeHHbI skoHomudeckuii yHuepcuteT (PUHX). — PoctoB-Ha-llony :
N3 natenscko-nonurpadudeckuii kommieke PIDY (PUHX), 2019. — 124 c. : tabn. —
Pexum JIOCTyTIA: 10 MMOAITHCKE. — URL:

https://biblioclub.ru/index.php?page=book&i1d=567685 (). — bubnuorp. B k. — ISBN
978-5-7972-2586-7. — TEKCT : 3NEKTPOHHBIMN.

5.. PomanoBa, H. H. CnoBaps. KynbTypa pedeBoro oOIIeHHs : ITHKAa,
nparmaruka, ncuxonorus : [16+] / H. H. PomanoBa, A. B. ®wmnmnos. — 3-e u3.,
crep. — Mocksa : ®JIMHTA, 2021. — 304 c. — Pexxum noctyna: mo MHOAMHUCKE. —
URL:https://biblioclub.ru/index.php?page=book&id=57570 (). — ISBN 978-5-9765-
0783-8. — TekcT : AIEeKTPOHHBIN.

6. fAmun, BJI. Kynprypa oOmieHusi: Teopus M NpPaKTHUKa KOMMYHHUKAIIHA:
ydeOHOe 1mocoOue i yJaruxcs BRICIINX Y4eOHbIX 3aBefaeHuit : [16+] / b.JI. Smun.
— Usn. 2-e, ctep. — Mocksa ; bepnun : lupexkr-Menua, 2019. — 246 c. : wi., Tabi. —
Pexum JOCTYyTIA: 10 MMOAITHCKE. — URL:
http://biblioclub.ru/index.php?page=book&i1d=575193 (). — bubmuorp. B ku. — ISBN
978-5-4499-0130-9. — DOI 10.23681/575193. — TeKcCT : 3AEKTPOHHBII.

8. TIEPEYEHH MIPOTPAMMHOI'O OBECIIEUEHMS,
UH®OPMALIMOHHBIX CITIPABOYHBIX CUCTEM U UHTEPHET -
PECYPCOB, HEOEXOJUMBbIX JJI5S1 OCBOEHUS TUCIUTIINHBI

(MOJYJIST)

Ne

n/n MHTepHeT pecypc (agpec) Onucanwue pecypca

1. | http://www.bbcworldnews.com | MH(}opMalinoHHO-HOBOCTHOM MmopTa OputaHckoro kanaisa BBC

2. http://www.economist.com AHTIIOS3BIYHBIN €KCHEICIBHBIN KYpPHAI IKOHOMHUYECKOM
HAIPaBIEHHOCTH

3. http://www.ft.com AHTIIOS3bIUHAS e)KEHEIeIbHAas ra3eta GUHAHCOBOH U
9KOHOMHYECKON HAMPABICHHOCTH

4. | http://www.cambridge.org O0pa3zoBaTenbHBII HHTEPHET-PECYPC U3ATENBCTBA

KemOpumxcKoro yHuBepcuTeTa

9. TPEBOBAHUS K MATEPUAJIBHO-TEXHUYECKOMY U YYEBHO-
METOJIMYECKOMY OBECHEYEHMIO JUCIUATIJIMHBI (MOLYJIS)

[TomernieHusi, B KOTOPBIX MPOBOMASTCS 3aHATHS, MPEACTABISIOT CO00H ydeOHbBIE
ayJIUTOPUH NJIsi TIPOBEACHUS y4eOHBIX 3aHATUN. JlaHHBIE ayquTOpWUM OCHAICHHBIC
000pyI0BaHNEM U TEXHUYECKUMU CPEICTBAMHU OOyUCHHSI.

KomnbroTepsl, HH(OPMAMOHHO-TETeKOMMYHUKAIUOHHbIE ceTH,
annapaTHO-NPOrpaMMHbIe M AayJHMOBH3YyajbHble CPeICTBA, HaXoAsIIHUecs B
yueOHBIX ayUTOPUAX:

- HoyTOYK Lenovo B50 (st mpenogaBatessi) ¢ BBIXOIOM B CETh HHTEPHET;

- npoektop EPSON EB-W22 (mpoektop SANYO PRO xtrax);

- akKycTudeckas cucteMa Microlab;

- OKpaH /IS IPOEKTOPa;

- TOCKa MapKepHas (Y4eHHUYecKas J0CKa);
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[lomemenuss s caMOCTOATENbHOW pabOThl  OOYyYArOIIMXCS  OCHAIIEHBI
KOMIIBIOTEPHOU TEXHUKOW U UMEIOT BO3MOXKHOCTD IOJIK/IOYEHUs K CETHU UHTEPHET U

00€ecreurBaoT JOCTYIl K 3JEKTPOHHOM HH(GOPMAIMOHHO-00pa30BaTebHON cpefe
aKaJIeMUHU.

10. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

B Impoueccce OCBOCHUA JAUCITHUITIINHBI HCITIOJIB3YIOTCA CICAYIOIHC
06p330BaTCJIBHBIC TCXHOJIOTHH:

1. CranpapTHble MeTOAbI 00Yy4YeHHUS:

e  JICKIIMU,

®  MPaKTHYECKHUE 3aHSATHUS, HA KOTOPBIX 0OCYXIAOTCS OCHOBHBIE MPOOTIEMBI,
OCBEIICHHBIC B JIEKIHIX U CHOPMYTMPOBAHHBIC B IOMAITHUX 3aTaHUSIX;

®  [UMCHMEHHBIE WIHM YCTHBIEC JOMAIIIHUE 3aJaHus;

e caMocTosiTeJbHasE paboTa CTYJIEHTOB, B KOTOPYI BXOJUT OCBOCHHE
TEOPETUYECKOTO Marepuasna, MOArOTOBKA K MPAKTUYECKUM 3aHATHSIM, BBIOJHEHUE
YKa3aHHBIX BBIIIE MMCHhbMEHHBIX/YCTHBIX 3aJaHWi, paboTa C TUTEPaTypO.

2. Meroasl o0ydyeHHsI ¢ TPHMEHEHHEM HWHTEPAKTUBHBIX (opMm
0o0pa3oBaTeJbHBIX TEXHOJIOTHIA:

®  VHTEPAKTUBHBIC JICKLINHU;

® aHaIM3 JICJIOBBIX CHUTYaIlMd Ha OCHOBE KEWC-METOJa W HMMHUTAILIMOHHBIX
MOJICJICH;

®  JICJIOBBIE€ U POJIEBBIE UTPHI;

®  KpYIJbIE CTOJbI;

®  TIPYNNOBBIC TUCKYCCHU U MPOEKTHI.

JIUCT COI'JTIACOBAHUA
No | " TloapasneneHue [ Damuams [ Tloanncs Jlata !
| n/n _ _ | ]
1 Kaenpa TEM] E.Il. Mackaitknn /] 23.04.2024 .
2 | Kapeapa MuVlI E.B. Mackaiikua i 23.04.2024 .
! 3 Kadeapa 3KOHOMHKH 0.B. 3y6KoBa ‘ % - 23.04.2024 .
| _ :
| 4 Yuebno-metonuucckuit orgen | H.C. Ynbanora ‘ Y o 23.04.2024r.
| & 1 BubmoTeka [.B. [lInakosa ‘ _ Julig 23.04.2024 1.
° =
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