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1. OBJIACTh IPUMEHEHUS PABOYEN ITPOT'PAMMBI YYEBHOI'O IIPEJIMETA,
KYPCA, JUCHUIIJIMHBI (MOAYJIS)

PaGouas mporpamma yueOHOU TUCTUTUTNHBI «KOHMIMKTOMOTHS SBISETCS YaCThIO MPOTPAMMEI
MOJTOTOBKH CIEIUAIUCTOB cpeaHero 3BeHa B cooTBeTcTBUU ¢ PI'OC no cnenmansHoctu CITO
42.02.01 Pexnama xkBanudukanus Criequaauct o pexiame.

2. IEJIA M1 3BAJJTAYM YYEBHOU JUCHUTLIAHBI

[enb n3ydeHus: yaueOHOM TUCIHUIUIMHBIL

chopMHpOBaTh NPEACTABICHUS O CYIIHOCTH KOH(IMKTOB, OCHOBHBIX (DYHKIMSAX M THUIAX
KOH(JINKTOB, BO3HUKAIOUIMX B PAa3IUYHBIX cQepax YeIOBEYECKOrO B3aWMOJICHCTBHS, BBIABICHHE
OCHOBHBIX IIPUHIMIIOB U METOJIOB YIPAaBJIEHUS OPraHU3alMOHHBIMU KOH(QIUKTaMU.

3anaun u3ydeHus yueOHOM TUCIUTUINHBIL:
- PacCMOTPETh KOMITJIEKC BOIIPOCOB, O MPUYMHAX, OCOOCHHOCTSAX M 3aKOHOMEPHOCTSIX BOSHUKHOBEHHS,
pa3BUTUA U GYHKIIHOHUPOBAHUS KOH(DIUKTOB;
- IaTh MIPEJCTAaBICHUE O METOAAX M CII0Cc00axX pa3pelIeHus 1 MpeloTBpAIeHIsI KOH(PIUKTOB;
- Hay4YUTh aHAJIM3UPOBATH OCHOBHBIE NCHUXOJIOTMUYECKUE XAPAKTEPUCTUKHU JUYHOCTU C TOUYKU 3PEHUS
(hopMHUPOBaHHSI CTPATETUH MOBECHUS B KOH(PJIUKTHBIX CUTYaIUSX;
- chopmupoBaTH HEOOXOAMMBIE HABBIKH YIIPABICHUS TIOBEICHUEM B YCIOBHUSIX KOH(DIUKTA.

3. MECTO VYYEBHOM JUCLMIIJIMHBI B CTPYKTYPE IIPOI'PAMMBI
NOAI'OTOBKHU CIIEHUAJIMCTOB CPEJIHEI'O 3BBEHA

Vuebnas JUCIUILIMHA «KoHpmHUKTOMOT S SIBIISICTCSA 00s3aTeNbHON YacTbIO
o0mIenmpoeCCHOHANTBHOTO [UKJIA OCHOBHON 00pa3oBaTeNbHOM mporpamMmbl B cooTBeTcTBHE ¢ DT'OC
cnernransHocTu CIT1O 42.02.01 Pexnama kBanudukanus CenuanucT 1mno pexiame.

VuebOnas muciumraa « KOHQIMKTOIOTUSY Gasupyercs Ha 3HAHHUSAX, YMEHUSX M HABBIKAXx,
MOJTYYeHHBIX CTyAeHTamMu npu uzydeHnn aucuurumH OI1.08. MenemkmeHT.

3HAaHMs, YMEHMSI U HABBIKU, IOJyYEHHBIE CTYJE€HTAaMU IPU W3YYEHHH NAHHOW JUCLMILIMHBL,
OyIyT UCHOJIb30BaHBbI TP MOJATOTOBKE JIUIJIOMHOTO IIPOEKTA:

4. TPEBOBAHMS K PE3YJIbTATAM OCBOEHHMSA YYEFHON JUCIHUATLIAHDI:

B pesynpraTe OCBOEHUS JTUCHUIUIMHBI OOYYarOUIUMHCA JOJKEH OCBOUTH CIEAYIOIIUE
KOMIIeTEeHIINH
OK 04. 3ddexTuBHO B3aUMOEHCTBOBATH U pabOTATh B KOJIJICKTUBE U KOMAHJIE.

Taxum oOpa3om, B pe3yabTaTe U3y4eHHs TUCHUIUITMHBI 00 yJarOUIUIiCs TOJKEH:
yMeTh:

V1 - pa3buparbcs B OCHOBHBIX THIIaX KOH(JIUKTOB,;
VY2 - paznuyath cTauy pa3BUTHS KOHDINKTA;

Y3 - mnoHuMaTh M OIECHHUBATH TO3UIMH PA3JIUYHBIX YYACTHUKOB M CTOPOH KOH(MDIMKTHBIX
B3aHMOJCHCTBUM;

V4 - ananu3upoBaTh B3aMMOOTHOIIEHUS B KOJIJIEKTUBE;

3HATh:

31 - OCHOBHBIE MOJIOKEHUST KOH(DIUKTOIOTUH;
32 - pyHKUIMH, CTPYKTYPY U JUHAMHUKY U KOH(IIMKTA B KOJUIEKTHUBE;
33 - cOBpeMEHHBIE TEXHOJIOTHH Pa3pelIeHus] KOH(IUKTOB;



34 - npuHIUIBI 0ECKOH(DIMKTHOTO PYKOBO/ICTBA;

35 -npUHLUIIBI KOHCTPYKTUBHO-NIAPTHEPCKUX B3aMMOOTHOLIEHUH B KOJUIEKTUBE;

36 - IPUHIUIIBI YCIICITHOTO Pa3pelieHus] KOH()INKTOB;

37 - NpUHLUIIBI apIyMEHTALUH, BEJCHUS IIEPErOBOPOB;

38 - mpPUHIUIIBI TPOTUBOCTOSIHUS MAaHUITYJISLIUY;

39 - meToab! NPOPUIAKTUKY U HEUTpaATU3ai MEXINYHOCTHBIX KOH(IMKTOB,;
310 - MmeTOABI ONTUMM3ALMH COTPYAHUYECTBA JIIO/Iel B OpraHu3anusx.

5. CTPYKTYPA U COJAEP)KAHUE YYEBHOM TV CHUILIMHBI
5.1 O0beM yueOHON AMCHMILIMHBI M BUABI Y4eOHOI padoThl

Buasl Harpy3ku ounas @O
1210m/2210m
MaxkcumaJjibHasi ydeOHast Harpy3Ka (Bcero) 80
Oo0si3aTeqibHAasi ayAuTOpHasi y4deOHas Harpyska 54
(Bcero)
B ToMm uuce:
TEeOpeTHIecKoe 00yIeHUE 18
MPAKTUYECKHUE 3aHSATHSI 36
CamocrosiTesibHas padora o0y4yawierocs (Bcero) 26
B ToMm uucie:
pabota o Temam 13
MOATrOTOBKA JOKJIAZOB 10 TEMaM 13
HToroBbie arrecTaunu (NN
3 cem. /5 cem.




5.2 TeMaTH4eCKHIi JIAH U COJE

JKaHMe Y4eOHOM JUCIUIJIMHBI

HaumeHoBaHue pa3/iesioB U TeM

Conep:kanue y4eOHOT0 MaTepHuaJia

Oobem
JacoB
Ounasg ®O
1210m/2210m

Komme-
TeHIHH

YpoBenb
OCBOEHUS

1

2

3

Paznea 1. JIn4HOCTH M KOHPIMKT

Coaep:xanue y4eOHOro MaTepHuaJia

39

3anarus JICKIHHOHHOI'0 THIIA
COLII/IaHBHO-HCI/IXOJ'IOFI/I‘{eCKaH XApaKTCPpUCTHUKA KOH(l)J'II/IKTa
Mexaan3Mbl BO3BHUKHOBCHUS U Pa3BUTHUA KOH(l)JII/IKTOB
HOBG,I[GHI/IC JINYHOCTHU B KOH(I)J'II/IKTC

8

IlpakTH4yeckue 3aHATUA

Tunsl KOHPIUKTHBIX cuTyauui. /luHaMHKa KOH(IUKTA.
Jdranbl pa3sBUTHA KOH(IMKTA: BO3ZHHKHOBEHHE H pa3BUTHE
KOH(IMKTHON CHUTyallMH; OCO3HAHHE KOH(PIMKTHOH CHTyallHH;
HAYAJI0 OTKPLITOI0 KOH(IMKTHOIO B3aMMOJACHCTBHHA; pa3sBHUTHE
OTKPBITOr0 KOH(IHKTa; paspemieHHe KOHPauKTa. Pa3pl
KOH(IMKTA: HAaYaJbHasA (a3a; ¢a3a nmoagbemMa; NUK KOH(PIUKTA;
(¢aza cnapa. Ilo3uTMBHAA M HEeraTUBHasi PoJib KOH(IMKTOB B
JKM3HH YeJI0BeKa M 0011ecTBAa.

IToBeneH4yeckne XxapakTEpUCTUKA OCHOBHBIX TPaHCAKLIAN
(Pogutens, B3pocnblii, Pe6eHOK). AIrOpUTM TPAHCAKTHOT'O aHATIHU3A.

Tunsl KOHGIUKTHBIX THYHOCTEH. Teopus akleHTyaluuu
xapaktepoB (K. Jleonrapz, A. E. JIuuko u ap.). Kondunukrhas
JUYHOCTH IEMOHCTPATUBHOTO U puruaHoro tuna. Kondaukrhas
JMYHOCTB HEYNPABIIEMOT0 U CBEPXTOUYHOro Tuna. KoHpmukTHas
JTUYHOCTH «OecKOH(IUKTHOTO» TUTA. [IpruemMsr oOmeHus ¢
KOH(IMKTHBIMU JINYHOCTSIMHU.

18

CamocrosiTesibHast padoTa CTyIeHTOB
ITpopaboTka KOHCIIEKTOB 3aHATHUI, TOATOTOBKA MPAKTUYECKUX
3aaHu

13

OK 4

Pa3pen 2. TexHogoruu

Conep:kanue y4eOHOIro MaTepuaa

41

OK 4




pa3penieHus1 KOHPIUKTOB

3aHATHS TeKIIMOHHOTO TUIA

TexHonoruu pazpemeHus: KOHQJIUKTOB

Texnonoruu 3¢(HeKTUBHOTO OOIICHUS U PAIIMOHATBHOTO TIOBEICHUS
B KOH(JIMKTE

[Icuxonoruveckrue 0COOEHHOCTH NMEPErOBOPHOTO IpoIiecca 1Mo
pa3pelieHuio KOH(MINKTOB

VYdacTre TpeTheil CTOPOHBI B pa3peIieHu KOH(IUKTOB.
MenuatopcTBO

OcHoBHBIE CTIOCOOBI pa3peIeHNs BHYTPUIMYHOCTHBIX KOH(DIUKTOB
YrpapiieHue MeKINYHOCTHBIMU KOH(PIUKTaMH

Crioco0b1 pa3penieHus TpynnoBbIX KOHPIUKTOB

[Ipenynpexaenue u pa3pelieHre ynpaBaeHIeCKX KOH(PIUKTOB

10

IlpakTH4yeckue 3aHATUSA

ANTOpUTMBI 1€ATENBHOCTH PYKOBOJUTEIS 10 YIIPABICHUIO
KoH(pauKTaMu. DaKTOPBI NPUHATHS KOHCTPYKTUBHBIX PELICHUH 10
KOH(MIMKTY. MoJienb NpuMeHEeH sl BIACTH 10 Pa3peLIeHUI0
koHGuuKTOB 110 X. Kopuenuyc u 1. ®aiip

[TpaBuiia 1 KO/I€KCHI IOBE/IEHUSI B KOH(IMKTHOM
B3alMOJEHCTBUH.

MaHuUITyISITUBHBIE TEXHOJIOTUH B IIEPETOBOPHOM IIPOIIECCE.
Tunel cTpaTeruil: «BbIUTPHILI-BBIMTPHIID), «IIPOUTPHIII-BBIUTPHILI»,
«IPOUTPHIII- TPOUTPHIID», «BBIUTPHIII-BBIMTPHIIDY. TaKTUKH
[IEPErOBOPOB: «BUAMMOE COTPYAHUYECTBOY, «IE€30PUCHTALINS
MapTHEPA», «IIPOBOKALIMS YYBCTBA KAJOCTH Y IAPTHEPAY,
«yTbTUMATHBHAs TaKTUKA», «JIABUPOBAHUE PE3EPBAMU YCTYIIOK.
TakTHueckue MprueMbl: «3aKpbITas ABEPhY, «BU3HUPOBAHUEY,
«BHEIIHSAS OMACHOCTH» U JIp.

MenuaTtopckasi AeSITEBHOCTD, €€ BO3MOXKHBIE ()OPMBI 1
Pa3HOBUAHOCTH, (PAKTOPBI U KpUTEPUU YPPEKTUBHOCTH, CTHIIN U
TEXHUKH.

Teopust KoMIIIeKca HEMOTHOLEHHOCTH A. Ajuiepa. YueHue 00

skcTpaBepcun 1 uaTpoBepcun K. FOnra. Konuenmms
«@K3UCTEHIIMAIBHON quxoToMun» O. @pomma. Teopust
MCUXOCOIUAIBHOTO Pa3BUTUA J. JpUKCOHA. MOTHMBAIIMOHHBIE

18




koHGuuKThI 110 K. JleBuny. IIpo0iema BHYTPHINYHOCTHOTO
KOH(JIMKTA B paMKaX KOTHUTHBHOW M T'YMaHUCTUYECKOW ICUXOJIOTHI
@opMBbI TPOSBICHUS U CIIOCOOBI pa3pelieHus BHYTPHINYHOCTHBIX
KOH()JIUKTOB.

YpoBHU pa3BUTHS MEKIUYHOCTHBIX KOH()IMKTOB.
Kondponramus, ccopa, ckannain (kpusuc). [Icuxonornueckue
MPU3HAKA MEXITMYHOCTHBIX KOH(IMKTOB. YTIpaBiIeHNE
MEKINYHOCTHBIMH KOH(IMKTaMU: IPOTHO3UPOBAHHUE,
MpeaynpexaeHne KOH(INKTA, PeryIupoBaHue KOH(DIUKTA,
pasperieHre KOHIMKTA.

[Tyt pa3pemeans KOHPINKTOB MEXITY JIMIHOCTHIO U
rpynmnoii. MexrpynmnoBble KOHQIUKTHI, UX TPUYUHBI U (PYHKIHH.
Knaccudukanus MeXrpynnoBbix KOHPIUKTOB. POPMBI TPOTEKAHHS
MEKIPYIIIOBBIX KOH(IUKTOB M CIIOCOOBI X Pa3peleHusI.

YcroBus npenoTBpaiieHus KOH(INKTOB B YIPABICHUECKON
NesTenbHOCTH. Pa3pelienne ynpaBieHuYecKX KOH(IUKTOB.

CamocrosiTesibHast padoTa CTyIEHTOB 13
[TpopaboTka KOHCIIEKTOB 3aHATHH, MOJTOTOBKA MPAKTUIECKUX
3ajaHU

BCET'O 80

JI1s XapaKTepUCTUKU YPOBHSI OCBOEHMSI y4€OHOT0 MaTepHalia UCIOIb3YIOTCS CIEAYIoIUe 0003HAUECHNUS:

1. — o3HaKOMMTeIbHBII MM MUHUMAJILHBIN YPOBeHb (y3HaBaHUE paHee N3YUYEHHBIX 0OBEKTOB, CBOWCTB);

2. — penpoOAYKTHBHBIH HJIN 06a30BbIii YPOBeHb (BBITOIHEHHE S TEIHPHOCTH IO 00pa3ily, HHCTPYKIIUH WM TIOJ] PyKOBOJICTBOM)

3. — IPOAYKTUBHBIN MM BHICOKUN YPOBEHH (IIJIAHHPOBAHME U CAMOCTOSITEIbHOE BbINOJHEHHE eATeJbHOCTH, pelieHre NPo0JeMHBIX 3a1a4)



3aHATHUS, IPOBOIMMbBIC B MHTEPAKTUBHBIX (POpMax

Ne
wn Tema 3ansaTust ®opma
[IpakTueckoe 3anatue o reme «Meauaropckas
1 JeSATEeILHOCTh, €€ BO3MOXKHBIC (DOPMBI U PA3HOBHIHOCTH, Pa300op KOHKPETHBIX
¢daxTops! 1 KpuTepuH 3H(HEKTUBHOCTH, CTHIIM M TEXHUKH CHTyalluH

6. YCJOBUSI PEAJIN3AIIMU ITIPOT' PAMMBI YUYEBHOM

JUCIHIUIIJIMHBI

6.1. TpeGoBaHUsI K MUHMMAJbHOMY MAaTEePHATbHO-TEXHUYECKOMY

o0ecneYeHu10

Peanuzanus nporpammbl yueOHON muciMIUIMHB «KOHMIMKTONOTHS» TpeOyeT HaIUYHsI
MynpTUMEAMHHON JEKITMOHHON ayIUTOPUH.

O6opynoBaHue:

CTOJI MPEIoIaBaTelisl, CTOJIbI, CTYJIbs, TMepcoHanbHbI KommbioTep (Celeron 2.1-2.7 Mhz,
monutop JXK); cranimoHapHBIi BHICOPOEKTOP C IKPAHOM; 3BYKOBOE 000pyI0BaHUE (MHUKPOQOH,
KOJIOHKH ); MEJIOBasi IOCKA; KOMMYTaIlMOHHOE 000pYI0BaHKE sl pa0OTHI B JIOKAJILHOM CETH By3a
u cetu Unateprer. Mcnonszyemoe nporpammuoe obecriedenne: Windows XP, 10. MicrosoftOffice
2007, 2019. AdobeAcrobat. GoogleChrome, MozillaFirefox., HaGopsl AeMOHCTPALIHOHHOIO
o0opymoBaHus U Y4eOHO-HATIISTHBIX TOCOOUI
KomrmibroTepHblii Kiacc (JTabopaTopus) IUis MPAKTHUECKUX paboT, TPYMIIOBBIX U UHIWBUIYAIbHBIX

6.2. UndopmanuonHoe odecrieueHue 00yueHust
OcHoBHas1 JInTepaTrypa

1. Maromenosa, II.K. Kondmukronmorus: ywe6Hoe mocodue: [16+] / ILK.
Maromenosa, P.P. Ammesa, II.U. bynyeBa; MuUHHCTEpPCTBO HAayKd WM BBICIIETO OOpa30BaHMS
Poccuiickoii @enepauuu, JlareCTaHCKMKM TIOCYIapCTBEHHBIN I€JarOTUYECKUNA YHUBEPCHUTET,
YeueHckuil rocyaapcTBeHHbIN yHuBepcuteT. — MockBa; bepnaun: dupekr-Meaua, 2019. — 381 c.:
W1 - Pexum JOCTyTa: o HOJITHCKE. - URL:
http://biblioclub.ru/index.php?page=book&id=570428 — Bubauorp. B ku. — ISBN 978-5-4499-
0347-1. — DOI 10.23681/570428. — TekcT: 2JIEKTPOHHBIN.

2. [MapkoB, ®.M. OOmas xoHduukronorus: yueonuk / @M. Illapkos, B.W.
Cnepanckuit; o obm. pen. @.U. Hlapkosa; Poccuiickas akagemus HapOAHOTO XO3SHCTBA U
rocyfgapctBeHHOM cimyxO0bl nipu [Ipesunente Poccutickont @enepanun. — Mocksa: lamkos u K°,
2018. — 238 c.. WL — Pexum JocTymna: 1o MIOJIITUCKE. —
URL:http://biblioclub.ru/index.php?page=book&id=495829 — BubGmuorp. B k. — ISBN 978-5-
394-02402-3. — TekcT: JIeKTPOHHBIH.

3. Copokuna, E.I'. Koudaukromnorus B couuanbHoi paborte: yuebuuk / E.I.
Copokuna, M.B. Bnosuna. — 2-e usn., crep. — Mocksa: JlamkoB u K°, 2020. — 282 c.: un. —
(YaeOnble w3manus s OakamaBpoB). — Pexumm jgocryma: mo moamucke. — URL:

http://biblioclub.ru/index.php?page=book&id=573162 — buGmuorp. B kH. — ISBN 978-5-394-
03557-9. — Tekct: 2IeKTpOHHBIH.

JlomoJiHuTeIbHAS JIMTepaTypa
4. MeTtononorndeckue OCHOBBI KOH(IMKTOJIOTHHU: ydeOHoe mocolOue (MpakTUKyM):
[16+] / aBr.-coct. H.B. Ocunosa; CeBepo-KaBkasckuii ¢enepanbHblii yHUBEPCUTET. —
Craspononb: Ceepo-Kaskazckuit @eaepansubiii yausepcuteT (CKOY), 2019. — 104 c.: cxem.,

TalI., WL - Pexum JIOCTyTIA: o TIOJTITHCKE. -
URL:http://biblioclub.ru/index.php?page=book&id=596302 — TekcT: 37K TPOHHBIIA.
5. Cemenos, B. A. Kondnukronorus : yuebnoe nocodue / B. A. CemenoB. — Mocksa

: At IIm Ap Menua, 2021. — 383 ¢. — ISBN 978-5-4497-0951-6. — TekcT : IeKTpOHHBIN //

8



http://biblioclub.ru/index.php?page=book&id=570428
http://biblioclub.ru/index.php?page=book&id=573162

DNeKTpOHHO-OUOIMOTeUHAS cucrema IPR BOOKS : [caitT]. — URL.:
https://www.iprbookshop.ru/102329.html — Pexxum moctyma: asisi aBTOpU3HP. MMOJIb30BATEICH

6. Cyxos, A. H. CommanpHas koHpaukTon0THsA : yaeoHoe mocodue / A. H. CyxoB. —
MockBa : IOuutu-Zlana, 2021. — 256 c. — Pexum pgocryma: mo mnoxmucke. — URL:
https://biblioclub.ru/index.php?page=book&id=615769 — ISBN 978-5-238-03437-9. — Tekcr :

JJIEKTPOHHBIN.

I/IHTepHeT - pecypcChbl, H606X0)1]/IMBII)I AJIA OCBOCHUSA JUCHUIIJIUHBI (MOI[y.TIH)

Ne
- Hutepuer pecypc (aapec)/cucrema Omnwucanue pecypca/ CHCTEMBI
[TpodeccrnonanbHbie 6a3bl TaHHBIX

1. | http://www.conflictology.narod.ru/ AHanuTHKa KOH(INKTA

2. http://www.conflictology.spb.ru/ [IpakTrueckas ncuxosorust B Poccun

3. | http://www.gumer.info/ bubnunoreka ['ymep - rymaHuTapHbie HAyKU

4. http://www.psychology.ru/ Hayunbie ctaThu 10 KOHGIUKTOIOTUN

5. | http://consultant.ru/ CIPaBOYHO-UH(POPMALIMOHHAS CHCTEMA
Koncynprant [Troc

6. | http://garant.ru/ CIPaBOYHO-UH(POPMALIMOHHAS CHCTEMA
«l"apaHT».

7. KOHTPOJb M OIEHKA PE3YJbTATOB OCBOEHHUSA YYEBHOU
JUCHOUTIJINHBbI

Pabouas mporpamma yuyeOHOM mgucuuiuiMHBl  «KoHMIMKTOIOTHS» obecrieyeHa
OLIEHOYHBIMH MaTepHaJlaMH ISl TIPOBEICHUS BXOIHOTO (TIPH HAJIMYMMN), TEKYIIETO KOHTPOJIS H
MIPOMEKYTOUHON aTTEeCTAIHH.

O1neHOUHBIE MaTEpHAIBI BKJIIOYAIOT B Ce0s1 TECTOBBIC 33JaHUS U IPAKTUIECKHUE 3aJaHUS 110
TeMaM U KypcoBOH paboTHl.

Tekymmii  KOHTPOJIb  PE3YyJIbTaTOB  OCBOCHHS  JUCIMIUIMHBI  OCYIIECTBISETCS
IpernojiaBaTesieM B IpoOIecce IMPOBEACHUS IMPAKTHUECKUX 3aHATHH B (opme TecTHpoBaHus,
YCTHOTO OIpOCa, TOATOTOBKM JIOKJIAZOB, a TaKXKe BBIMOJHEHHUS TPAKTHUYECKUX 3aTaHuM,
KypCcOBO# paboTBHI.

Ilepeyens BonpocoB auis noaAroToBku k @K
1. Tumonoruu KOH(IUKTOB.
2. TexHUKHN aKTUBHOTO CIYIIAHHUS.
3. [IpyunHbBI BO3HUKHOBEHHUS KOH(IMKTOB.
4. TexHONOTUY YIPaBIEHUS SMOIUSAMHU B IEPETOBOPHOM MPOLIECCE.
5. 3aBUCHUMOCTb KOH(JIUKTA OT KOH()IUKTOTEHOB.
6. Menuaropckast 1eTeIbHOCTh, €€ BO3MOXKHBIE ()OPMBI U PA3HOBUIHOCTH, (DAKTOPHI U KPUTEPUHU
3(PEKTUBHOCTH, CTUIIH U TEXHUKH.
7. Tunbl KOHGAUKTHBIX TUYHOCTEH. [Ipuemsbl oOIIeH s ¢ KOH(OIUKTHBIMUA JTHYHOCTSIMH.
8. [lo3uTuBHAs ¥ HETaTHBHAS POJIb KOH(DIMKTOB B )KM3HU YeJIOBEKa M OOIIECTRA.
9. ®opmynbl KOH(DIUKTA.
10. MeToa NpUHIIMITAAIIEHOTO BeileHHs ieperoBopoB P. @umepa u Y. HOpwu.
11. ®opmbl IPOSBICHUS U CIIOCOOBI Pa3pelieHUs] BHYTPHINYHOCTHBIX KOH(IMKTOB.
12. Monenb «B3aMHBIX BBITO» U MOJICNIb «yCTYIIOK - cOmmkeHus» [[x. PyOuHa.
13. Monenb apOuTpaxa.



https://www.iprbookshop.ru/102329.html
https://biblioclub.ru/index.php?page=book&id=615769

14. AlropuT™ TPaHCAKTHOT'O aHAJIU3A.

15. IHTepakTUBHBIN acreKT OOIIeHUs U ero (yHKIUHU B KOH(DIMKTE.

16. lunamuka KOH(IIMKTA.

17. [IpuMeHeHre MaHUITYJISITUBHBIX TEXHOJIOTHUI B IEPETOBOPHOM IPOIIECCE.

18. OcHOBHBIE IPUUMHBI MEXJINYHOCTHBIX KOH(DIUKTOB B OpraHU3aUH.

19. TexHOJIOTUH PAIIMOHATILHOTO OBEJICHNUS B KOH(IINKTE

20.0OcHoBHBIE (hOpPMBI pa3penieHuss KOH(PIUKTA C ITOMOIIBIO TPEThEH CTOPOHBI.

21. TexHoJIOTUHU YIIPABJIEHUSI CTPECCOM.

22. BHYTpUIMYHOCTHBIN KOH(JIUKT.

23. XapaKkTepuCcTUKa KOH(PJIUKTOB B OPTraHU3aLUHU B 3aBHCUMOCTH OT THIIA €€ ()yHKIIMOHATbHOU
CHCTEMBI.

24. TexHOJIOTUY perynupoBaHus KoH(pIHMKTa (MH(pOpMaIIMOHHBIE, KOMMYHUKATUBHbIEC,
COLMAJIHO-TICUXO0JIOTUYECKUE, OPraHU3aLlUOHHBIE).

25. YcnoBusi, IpH KOTOPBIX CyOBEKT KOH(IIMKTA BBIOMPACT: CTPATETUIO0 KOMIIPOMHUCCA, CTPATETHIO
COTPYIHUYECTBA.

26. Mopnenp mpuMeHEeHHs BJIAaCTH 10 paspemeHunio KoHpmkToB 1o X. Kopuemyc u 1. ®aiip.
27. MotuBanuonsabie KOHQIUKTHI 0 KypTy JleBuny

28. 3aBUCUMOCTb KOH(PIUKTA OT KOH(MIMKTHOM CUTYallMH U UHIIUJICHTA.

29. IlpaBuina 1 KOJIEKChI MOBEJCHUS B KOHQJIMKTHOM B3aUMO/IEHCTBUU.

30. AKLIEHTYUPOBaHHbIE IMYHOCTHU U UX [TOBEJIEHHE B KOH(IIUKTE.

31. OcHOBHBIE THIBI KOH(OIMKTOTCHOB B (HOPMBI UX TIPOSIBICHUSI.

32. Yuenue 06 sxctpaBepcun u uHTpoBepcuu Kapmna FOnra

33. KoH(IUKT ¢ TOYKHM 3peHus TPaHCAKTHOrO aHanu3a. [loBeneHueckne xapakTepucTUKU
OCHOBHBIX TPaHCaKIUH

34. Crparerun noBeaeHus B KoHumkTe. [IpenMymiecTBa 1 HeIOCTaTKU KaXKI0W U3 CTPATETHIA.
35. Manunynsuuu B KOH(QIMKTHBIX CUTYaLUsX.

36. [IpaBuna 6eckOH(GIMKTHOTO B3aUMOICHCTBUS, BEITEKAIOIINE U3 3aKOHA dCKAJIAIINH
KOH(JIMKTOTE€HOB.

37. IctouHuku U Kiaccupukanys KOH(QIUKTOB B cepe yrpaBieHUs.

38. ®opMbl NPOTEKAHUS MEKTPYIIOBBIX KOH(GIUKTOB M CIOCOOBI UX pa3perIeHusl.

39. YcnoBus npenoTBpaiieHus KOHGIUKTOB B YIIPABICHUYECKOMN NI TEIbHOCTH.

40. ITeperoBopHsbIii poLiECC: COAECPAKAHNE, TPUEMBI, MOZEIIH.

41. Pa3perienue ynpaBieHIeCKUX KOHPIUKTOB.

42. MexXrpynnoBble KOHQJIUKTBI, UX TPUYUHBI U GYHKLINU.

43. Ilonarue rpynnoBbIX KOHMIMKTOB U UX CTPYKTYpa.

44. TIpuembl 001IeHNS ¢ KOH(DIMKTHBIMH JTMYHOCTSIMH.

45.0co0eHHOCTH KOH(DIMKTA MEKIY JUIEPOM U TPYNION U KOH(PIUKTA MEX]TY PSAOBBIM YJIEHOM

TPYIIIBI U TPYIIION.

8. METOANYECKHUE YKA3AHUSA JJIs1 OBYUYAIOLIIUXCA IO OCBOEHHUIO
JUCHOUINIJIMHBI (MO YJIS)

Metoanyeckue yka3zaHus IO BBITOJIHEHHUIO JIEKIIMOHHBIX 3aHATHH

Hanmcanme KoHCIEKTa JEKIHMA: KPAaTKO, CXEMaTHYHO, IMOCIEeNIOBATEIbHO (DUKCHPOBATH
OCHOBHBIE TOJIOKEHHS, BBIBOJBI, (OPMYIHUPOBKH, OOOOIIEHMS; IMOMEYaTh Ba)KHBIE MBICIIH,
BBIJICNATh KJIFOYEBBIE CJIOBA, TEpPMHUHBEL [IpoBepka TEpMUHOB, TIOHSATHH C TIOMOIIBIO
SHIMKIIOTIEINH, CI0Bapel, CIPaBOYHUKOB C BHIITMCHIBAHUEM TOJKOBaHMH B TeTpaab. OO03HAUNUTH
BOTIPOCHI, TEPMHUHBI, MaTepHall, KOTOPBIH BBI3BIBAECT TPYTHOCTH, TOMETHTH U MOMBITATHCS HAUTH
OTBET B pEKOMeHayeMoil mnureparype. Ecnum camocrosiTeqbHO He yhaercs pa3oOparbesi B
Mmarepuaie, HeoOXoauMo chopMyIHPOBATH BOIIPOC M 337aTh MPENOJABATEINI0 Ha KOHCYIbTALIUH,
Ha MPaKTUYECKOM 3aHATHUH.

MeTtoanyeckre yKa3aHHs 11O BBITIOJTHEHUIO TPAKTHYECKUX 3aHATHH

[TpopaboTka paboueil mporpaMmsl, yuenss 0co00e BHUMaHHUE LESIM | 33/1a4aM CTPYKType
U COZCPKaHMIO AUCHHMIUIMHBL. KOHCTeKTHpoBaHue NCTOYHUKOB. PaboTa ¢ KOHCIIEKTOM JIEKIUH,
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MIOJIrOTOBKA OTBETOB K KOHTPOJIBHBIM BOIIPOCAaM, MPOCMOTP PEKOMEHAYEMOH JMTEpaTypsl,
pabota ¢ TekcToM (yKa3aTh TEKCT U3 UCTOYHHKA U Ap.). [IpocnymmBanue ayuo- 1 BUICO3aMnCei
110 33JJaHHOM TeMe, pellleHHe pacueTHO-rpadUUecKuX 3aJaHui, peleHre 3a1ay [0 aIrOpUTMYy U
ap. (yka3pIBaTh KOHKPETHO MCIIOIb3YEMbIC IPU H3YYCHUH AUCIUILIHHBI).

Metoanueckue ykazaHHs 10 MOATOTOBKE K IpyruM (popMaM KOHTPOJIS

Haunbonee OTBETCTBEHHBIM 3TalloM B OOYYEHHMH CTYJEHTOB SBISETCA SK3aMEHAIMOHHAS
ceccus. Ha Hell CTyJeHTbI OTUMTHIBAIOTCS O BBIIOJHEHMU Y4e€OHOM Iporpammbl, 00 YpOBHE U
0o0beME IMOJIyYEHHBIX 3HaHUH. OTO TIOCYIapCTBEHHAs OTUYETHOCTb CTYAEHTOB 3a IEPHO
o0yueHus1, 3a U3ydeHue y4eOHOU JUCLUIUINHBL.

3aJ0roM  YCHEHIHOI'O  IPOXOXKAEHWSI ~ KOHTPOJS  SBISIOTCA  CUCTEMAaTHYECKUE,
JOOPOCOBECTHBIE 3aHATUA CTyAeHTa. OJHAKO 3TO HE MCKIIIOYAaeT HEOOXOIMMOCTH ClIeUaIbHON
pabotsl nepen ceccueit u B nepuon cnaun JIOK. Crnenududeckoil 3amaueii cryieHTa B NEpuos
9K3aMEHAIlMOHHOM CeCCUM SIBJISIIOTCS IOBTOPEHHME, O00OLIEHME M CHCTeMaTU3alus BCEro
MaTepuaia.

B npomecce mnoOBTOpeHMS aHANU3UPYIOTCS W CHCTEMAaTHU3UPYIOTCS BCE 3HAHUS,
HAKOIUJICHHBIE NMPH H3YyYCHWU MPOTPAMMHOTO MaTepuaia: JaHHbIe YYeOHWKa, 3alHMCH JICKIHH,
KOHCIIEKTbI IPOUYNUTAHHBIX KHHT, 3aMETKH, C/EJIaHHbIE BO BpeMs KOHCYJIbTallUd MM CEMHHAPOB,
U JIp.

KoHncynpranum, KoTopble MPOBOAATCS AJis CTYIE€HTOB B IIEPUO]I SK3aMEHAIIMOHHOW CecCuH,
HEO0X0/MMO HCIONBb30BaTh Ul YIJIyOJieHMsl 3HaHWM, JI1 BOCIIOJIHEHHMs NpoOenoB U s
pa3pelieHns BCeX BO3HUKIINX TPYAHOCTEMH.

IIpu moaAroToBKE K KOHTPOJIIO HEOOXOAUMO €lIe pa3 NPOBEPUTH ce0sl Ha IPEIMET YCBOCHMUS
OCHOBHBIX KaTErOPU U KJIIFOYEBBIX ITOHATHHI Kypca.
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9.MPOBEPKA C®OPMHUPOBAHHOCTHU KOMIETEHIIUI
OK 4. DdpdexkTrnBHO B3aUMOCHCTBOBATH U pPa00OTaTh B KOJUICKTUBE U KOMaH/IE.
3HATh: TICUXOJOTUYECKUE OCHOBBI JCSATEIHHOCTH KOJIJICKTHBA, TICUXOJOTHYECKUC
O0COOEHHOCTH JIMYHOCTH; OCHOBBI MPOCKTHOM S TEITHHOCTH.
YMeTh: OpraHn30BBIBaTh PadOTYy KOJUICKTHBA W KOMAaHIIbI, B3aUMOJCHCTBOBATH C
KOJUIETaMHU, PYKOBOJICTBOM, KJIMEHTAMH B X0JI€ TPO(heCcCHOHaTBHOM NeITeTHHOCTH.

Tun 3aganust Nuctpykius [Tpumep 3ananus
3aziaHue 3aKphITOro [Tpounraiite Y cTaHOBHUTE COOTBETCTBUE MEXKTY KOH(PIUKTHBIMU
THUIIA Ha TEKCT U CUTYalUsIMU B KOJJIEKTUBE U HX
YCTaHOBJIEHHE YCTaHOBUTE IICUXOJIOTMYECKUMH XapaKTePUCTUKAMMU.
COOTBETCTBHS COOTBETCTBUE K kaxxnoii mo3uiuu, 1aHHOM B JIEBOM CTOJIOIIE,
(3HaTh) 11010€pUTE COOTBETCTBYIOILYIO TIO3ULUIO U3
IpaBoOro cToJydIa
Kondmukrasie IIcuxonorunueckue
CUTYalluu XapaKTePUCTUKU
A | Kongmukr 1 | AnanTanoHHBIH
MEXIY KOH(JIHKT,
PYKOBOJHUTEIIEM CBSI3aHHBIN C
Y TIOTYMHEHHBIM BXOJKJICHHEM B HOBBIi
u3-3a KOJJIEKTHB
HEBBIMOJTHEHUS
I1aHa
b | Kongaukr 2 | PecypcHbiit
MEXy KOH(QJIUKT,
KOJIJIETaMH U3-3a CBSI3aHHBIH C
pacnpezeneHus pacnpezeneHueM
npeMuit MaTepHalIbHbIX Oyar
B | Kondaukr 3 | PoneBoii koH(pIHKT,
MEXIY CBSI3aHHBIH C
OTJIeJaMH U3-3a pa3HbIMU
pa3HOrIacHii B IIPEJICTaBICHUSIMH O
pabounx JTOJKHOCTHBIX
poleccax 00513aHHOCTSIX
I' | Koudaukr 4 | LleneBoit KOH(IIMKT,
MEX/y HOBBIM CBSI3aHHBIH C
COTPYJIHUKOM U pa3NuYMsIMA B
KOJJIEKTUBOM MOHMMAaHMH 33j1a4 1
pe3yIbTaTOB pabOTHI
3anuiuTe BIOpaHHbIE HU(PHI IO
COOTBETCTBYIOIIMMHU OYKBaMHu:
A b B r
3agaHue 3aKpbITOrO [IpounTaiite YcTaHOBUTE COOTBETCTBUE MEXKIY
THUIA Ha TEKCT U yIIpaBJIEHYECKUMHU CUTYallUSIMHU U ONTUMAJIbHBIMU
YCTaHOBJICHHE YCTaHOBUTE CTpaTerusiMM MOBEJACHUS PyKOBOJUTEIIS.
COOTBETCTBUS COOTBETCTBUE K kaxmoil mo3uiuu, 1aHHOU B JIEBOM CTOJIOLE,
(Ymetp) o10epUTE COOTBETCTBYIOIIYIO MO3UIIUIO U3

IIPABOTo CTOJIOA

VYnpasnenueckune
CUTYyalluu

Crpareruu noBeaeHUs

A | Bo3HukHOBeHHe

1 | Crparerns
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HANPSKEHHOCTH MIEpPErOBOPOB U
B KOJJIEKTHUBE W3- MIOMCKA
3a KOMITpOMHcCca
HEPABHOMEPHOI'O
pacnpezeneHus
o0s13aHHOCTEH

b | Kondgaukr Crparerus
MEXIy UH(POPMHUPOBAHUS U
COTpYIHUKAMU OO0BSICHEHUS IPUYHH
13-3a pa3HbIX
MOJIXOJIOB K
BBITTOJIHEHUIO
paboThHI

B | Cauxenue Crparerus
MOTHBAIIHH nepepacnpesesieHus
COTPYJIHUKOB PECYPCOB U Harpy3Ku
MocJie BHEAPEHUS
HOBBIX TPABHII

I' | HemoBonbcTBO Crparerus
KOMaH bl BOBJICYCHUS
pelieHueM COTPYJIHHUKOB B
PYKOBOJICTBA O IIPUHATHE PEILICHUI
COKpAIlEeHUU
OOHYCOB

3anuinuTe BbIOpaHHbIe HUDPHI 110
COOTBETCTBYIOIIMMHU OYKBaMHu:

A b B r
3a/iaHue 3aKphITOro IIpounTaiite YcTaHOBHTE NPABUIIBHYIO ITOCIIEN0BATEIBHOCTD
THUIIA Ha TEKCT U 3TanoB paboThl C KOH(QIUKTHOM cuTyaluen B
YCTaHOBJICHHE YCTQHOBUTE KOJUIeKTHBE. Pacmosiokure myHKTHI B JIOTHYECKOM
IIOCJIEZI0BATENBHOCTH | TIOCIIENO- NOpsIIKE, HAUMHAS C IIEPBOTO IEHCTBUS.

(3HaTh) BaTEJIBbHOCTh BapuaHThl geiicTBHIL:
1. AHanu3 NpUYMH BOSHUKHOBEHHS KOH(IIUKTA U
BBISIBJICHHE UHTEPECOB CTOPOH,;
2. BeiOop cTpareruu pasperieHus: KOH()INKTa;
3. lnarHoctrka KOH()pIUKTHON CUTyalluu U
OIIpeZCIIEHNE YYaCTHUKOB;
4. Peanu3zanus BbIOpaHHOTO criocoba pa3pelieHus
KOH(IIUKTA.
3anuIuTe COOTBETCTBYIOLIYIO
‘HOCJ'IGJIOBaTeJ'IBHOCTB QP clieBa HANPaBO:
3ajaHue 3aKphITOrO IIpounTaiite VYcraHOBHTE MPABUIIBHYIO MTOCIIEI0BATEIBHOCTh
TUIIA HA TEKCT U 9TanoB NOCTpoeHus 3PPEeKTUBHON KOMMYHHUKAIMH
YCTaHOBJICHHE YCTQHOBUTE B paboYeM KOJIJICKTHUBE.
IIOCJIEZI0BATENBHOCTU | TIOCIIENO- Pacronoxure myHKTBI B JIOTHUECKOM MOPSIZIKE,
(Ymetp) BaTEJIBbHOCTh HayuHas ¢ epBOTO dTana.

JTansl:
1. Baeapenne cucrembl 0OpaTHOM CBS3U U
MOHUTOPHUHTA 3()(PEKTHBHOCTH KOMMYHHUKALIUY;
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2. Pa3zpaboTka KOMMYHHKAIIMOHHOMN CTPAaTEeTUH U
KaHaJI0B B3aMOJICHCTBUS,

3. AHanu3 Tekyliel CUTyalluu U BbISIBICHUE
MPOOJIEMHBIX 30H B KOMMYHUKAIIUH;

4. TlpoBenenne 0O0yJaromux MEPOIIPUSATUH TTO
Pa3BUTHIO KOMMYHUKATUBHBIX HABBIKOB.

3anuimTe COOTBETCTBYIOIIYIO
MOCJIEI0BATENBHOCTh IIU(P ClIeBa HAMIPaBO:

| | |

3amanue
KOMOHMHUPOBAaHHOTO
THIIA C BBIOOPOM
OJTHOT'O BEPHOTO
OTBETa U3 YETBIPEX
MIPEITIOKEHHBIX U
000CHOBaHHUEM
BEIOOpA

(13 pa3psiaa pereHus
THTIOBBIX 3a]1a4,
COIIOCTABJICHUS,
I10CJIEZI0BATEIBHOCTH)
(3HaTh)

[IpounTaiite
TEKCT, BbIOepUTe
MPaBWIbHBIN
OTBET U 3aIUIINTE
apryMeHTHI,
000CHOBBIBAIOLIME
BBIOOp OTBETA

B konnexTrBe BO3HUK KOH(DIUKT MEXKAY IBYMs
COTPYAHUKAMH M3-32 Pa3HBIX MMOJX0JI0B K
BBIIIOJIHEHHUIO OJHOTO 3a/aHus. PykoBoaurens
MIPUHST pEeIICHHE TPOBECTH MEAUAITUOHHYIO
BcTpeuy. Kakoil U3 npeanokeHHbIX alrOpUTMOB
neiictBuii Oynet Hanbosee 3 pekTUBHBIM 115t
pasperieHust KoHpaukTa?

BapuaHTbl 0TBETOB:

BapuaHTs! 0TBETOB:

1. Bapuant 1, BKIrOYarOImu:

- BBICITYIIATh MO3UIIMIO [IEPBOTO COTPYIHHUKA;

- BBICITYIIATh MO3HUIIMIO BTOPOTO COTPYAHUKA;

- IPUHATH PELICHUE B M10JIb3Y OJAHOTO U3
COTPY/AHUKOB;

- 00BSABUTH pEIlIEHHE KOJJIEKTHUBY;

2. BapuanT 2, BKIIIOYaOLIHA:

- co3/1aTh aTMoc(epy A0BepHs U 0€30IaCHOCTH;
- BEISIBUTH HHTEPECH 00EHX CTOPOH;

- HaliTH albTepPHATUBHBIE PEIICHUS;

- IOMOYb CTOPOHAM MPHHUTHU K COTJIAIICHHIO.

3. Bapuanrt 3, BKITIOUAOIIIHA:

- OTIPE/ICTNTH BUHOBHOTO B KOH(JIUKTE;

- IPOBECTH Oecely C BUHOBHBIM;

- IPEUIOKUTH KOMIIPOMHUCC;

- KOHTPOJIUPOBATh UCIIOJIHEHUE PEILICHHS.

4. BapuanT 4, BKJIIOYAIOITHI:

- coOpaTh UHPOPMALIUIO O KOH(IIUKTE;

- IPOBECTH WHAMBHyaTbHBIE OeCeIbl;

- OpraHHU30BaTh COBMECTHYIO BCTPEUY;

- IPUHATH AIMUHICTPATUBHOE PEUICHHE.

3ananue
KOMOMHHPOBAHHOTO
THIIA C BEIOOpOM
OJIHOTO BEpPHOTO
OTBETAa U3 YETHIPEX
MIPEITIOKEHHBIX U
000CHOBaHHEM
BbIOOpa

(u3 pa3psiga pemeHus
TUTIOBBIX 33134,
COTIOCTaBJICHUS,
MOCJIEI0BATEILHOCTH)

IIpounTaiite
TEKCT, BbIOepUTe
IIPaBUJIbHBII
OTBET U 3alULINTE
apryMeHTHI,
000CHOBBIBAIOIIHE
BbIOOD OTBETA

B oTnene Bo3HUK KOHGIMKT MEXIY CTApLUINM
MEHEKEPOM U TPYIIION MIIAJIINX COTPYAHUKOB
13-3a METO/I0B PabOTHI ¢ KiIneHTaMu. PykoBoicTBO
MOPYYMJIO BaM pa3peluTh cutyanuto. Kakoi mar
Oyznet Hanbosnee 3pPEeKTUBHBIM B TaHHOM
CUTYyalu?

BapuaHTbl 0OTBETOB:

1. HemenyieHHO OTCTpaHUTh CTapIIEr0 MEHEKEpa
OT paboTHI C KJIUEHTAMHU;

2. Opranu3oBaTb COBMECTHYIO BCTpEUy ISl
00CYXICHUS pa3HOTIIACHH;

3. IlopaeprkaTh NO3ULMIO CTAPIIErO MEHEIKEPA
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(YmeTn)

Kak 0oJiee OTBITHOTO COTPYTHHUKA;
4. IlepepacnpenennTh 00sI3aHHOCTA MEXKITY
COTPY/IHUKAMHU.

3amanue
KOMOHWHHUPOBAaHHOTO
THIIA C BEIOOPOM
OJTHOT'O BEPHOTO
OTBETA M3 YEThIpEX
MIPEITIOKEHHBIX U
000CHOBaHHEM
BEIOOpA

(M3 TEPMHHOJIOTHUH,
(axToB, MapaMeTpoB,

[IpounTaiite
TEKCT, BRIOEpHTE
MPaBWIbHBIN
OTBET U 3aIUIINTE
apryMeHTHI,
000CHOBBIBAIOIIME
BBIOOp OTBETA

Kakoii u3 nepeurciaeHHbIX MPUHIIUIIOB SBISETCS
OCHOBOIIOJIATAI0IINM MPU U3yYEHUU
MICUXOJIOTHYECKUX OCOOCHHOCTEH JIMYHOCTH B
KOH(JIMKTHOW cUTyanun?

BapuaHTbI 0TBETOB:

1. [lpyHIMI JETEPMUHU3MA;

2. [TpyHuUNO pa3BUTHS;

3. [IpuHLIMI CUCTEMHOTO MOJIX0/1a;

4. Ilpuanun BceoOIIel CBS3H.

MIPUHITUATIOB)

(3HaTh)

3ananue [IpounTraiite Kakoii 13 nepeyncieHHbIX TPUHIIUIIOB
KOMOMHHPOBAHHOTO | TEKCT, BBIOCPUTE | KOMMYHHUKAIIUH SBIISCTCS OMPEICIISIOIINM IIPU
THUIIA C BBIOOpOM MPaBUJIbHBII opranuzanuu 3pQexTuBHON paboThl KOJIIEKTUBA U
OJIHOT'O BEpPHOTO OTBET M 3aIUIIUTE | B3AUMOJICHCTBUH C KOJIJIETaMH?

OTBETa U3 YETBIPEX apryMEHTHI, BapuaHTbl 0TBETOB:

MPEJI0KEHHBIX U obocHoBbiBatomue | 1. [IpuHIuUI mocienoBaTeaIbHOCTH B OOLIEHUH;

000CHOBaHHEM
BEIOOpA

(W3 TEPMHUHOJIOTHH,
(bakToB, MapaMeTpoB,

BBIOOp OTBETA

2. [Mpuniun neaecooOpa3HOCTH KOMMYHHKAITUH;
3.) [Ipunnun oO6paTHOI CBSI3H;
4. [TpuHIMT B3aUMOYBaKCHHSL.

MIPUHIIUIIOB)

(Ymetp)

3ananue [TpounTaiite B konnexTuBe HabIIOAAETCS MOBBILICHHAS
KOMOWHUPOBAaHHOTO | TEKCT, BBIOEpUTE | KOHPIMKTHOCTH. Kakue n3 mepeduncieHHbIx
TUIA ¢ BEIOOPOM NpaBUJIbHbIE IICUXOJIOTHYECKUX (DaKTOPOB MOTYT OBITh
HECKOJIBKUX OTBETHI U OCHOBHBIMH NTPHUYNHAMH JAHHOW CUTYyaIu?
BapUaHTOB OTBETA U3 | 3AIUILUTE BriOepure Bce mpaBUIbHBIE BAPHAHTHI OTBETA.
MIPEAJIOKEHHBIX U apryMEHTHI, (MOXeT OBITh HECKOJIBKO):

pa3BepHYTHIM 000CHOBBIBAIOIIIHE

000CHOBaHHUEM BbIOOD OTBETOB BapuanTbl oTBeTOB:

BbIOOpa 1. HecooTBeTcTBHE IMYHOCTHBIX KA4ECTB

(U3 pa3psiaa pereHus
THUIOBBIX 337124,

COTPYAHHMKOB KOPIIOPATUBHOU KYJIBTYPE;
2. OTcyTCTBHE YETKOW CUCTEMBI PACIIPENETICHUS

COIIOCTaBJICHUS, o0s13aHHOCTEH;
MOCJIeI0BATEIbHOCTH) 3. Hepa3BuTas 3MOLIMOHANIbHAS KOMIIETEHTHOCTD
(3HaTh) COTPYAHHUKOB;

4. HenocraTouHast MOTHBAIIMS IIEPCOHANA.
3ananue IIpounraiite B opranusanuu rniaHupyercs BHEIPEHUE HOBOM
KOMOMHHPOBAHHOTO | TEKCT, BbIOEpUTE | cUCTeMbI paboThl ¢ kiaueHTamu. Kakue u3
THUIA ¢ BBIOOPOM IIPaBUJIbHBIE MIEPEUNCIIEHHBIX MEP MOMOTYT MUHUMHU3HPOBATh
HECKOJIbKUX OTBETHI U BO3MOXXHbIE€ KOH(QIMKTBI IPU BHEPEHUU
BAapUaHTOB OTBETA U3 | 3AlIUIINTE n3MeHeHuii? BeiGepuTe Bce MpaBUIbHBIE BAPHAHTHI
MIPEITIOKEHHBIX 1 apryMeHThI, OTBeTA.
pa3BEpHYTHIM 000CHOBBIBaIOINE | (MOXET ObITh HECKOJIBKO):
000CHOBaHUEM BBIOOp OTBETOB

BbIOOpa (13 pa3psaa

BapuaHThbI 0TBETOB:
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PEIICHUA TUITIOBBIX

1. IlpoBeneHue npeaBapUTENbHBIX

3ajad, MH(POPMAIIMOHHBIX BCTPEY C COTPYAHUKAMU;
COIIOCTABJICHUS, 2. Buenpenue cuctemsl 06€3 nmpeaBapUTeIbHOrO
I10CJIEZI0BATEIBHOCTH) 00CYXJIEHUS C KOJJICKTHBOM;
(YmeTn) 3. OpraHu3zanus TPEHUHTOB 110 paboTe ¢ HOBOM
CHCTEMOM;
4. Coznanue paboyeit TpymIbl U3 MpeacTaBUTeIeH
BCEX OTJEIIOB JUIst cOOpa 00paTHOM CBA3H.
3ananue IIpounraiite Kakune 13 nepeuncieHHbIX ICUXOJIO0THYECKUX
KOMOMHHPOBAHHOTO | TEKCT, BBIOEPUTE | MEXAHU3MOB 3aLUTHI TUYHOCTHU SBISIOTCS
THUIIa C BBIOOPOM IIPaBUJIbHBIE HanboJee pacpocTpaHEHHBIMU B KOH(IMKTHBIX
HECKOJIbKUX OTBETHI U cutyanusx? BeiGepure Bce npaBUiibHbIE BAPHAHTHI
BapHaHTOB OTBETA M3 | 3aIUILUTE OTBETA.
MIPEITIOKEHHBIX U apryMeHTHI, (MOXeT OBITh HECKOJIBKO):
Pa3BEPHYTHIM 000CHOBBIBAIOIIINE
000CHOBaHHUEM BbIOOp OTBETOB BapuaHTbl 0TBETOB:
BbIOOpa 1. Orpunanue;
(M3 TEpMUHOJIOTHUH, 2. IIpoexius;

(akToB, MapaMeTpoB,

3. Paruonanm3anus;

MIPUHITUATIOB) 4. Cybnumanus.
(3HaTh)
3anaHue ITpountaiite Kakue u3 nepedncieHHbIX KOMMYHUKAaTUBHBIX
KOMOWHUPOBAHHOTO | TEKCT, BRIOEpUTE | MPUHIIUIIOB HEOOXOIUMO COOIIOIATh MPH
TUIa ¢ BBIOOPOM [paBUJIbHbIE opranu3zanuu 3¢p(HeKTUBHON pabOThl KOJIJIEKTHBA U
HECKOJIbKUX OTBETHI U B3aMMOJIEHCTBUM C KOJIeraMu?
BAapUAHTOB OTBETA U3 | 3alIULINTE (MOXeT OBITh HECKOJIBKO):
MIPEITIOKEHHBIX 1 apryMeHTHlI, BapuanTbl oTBeTOB:
pa3BEpHYTHIM oOocHoBbIBatomye | 1. [IpyHIMI aKTUBHOTO CITyIIaHUS U 00paTHOM
000CHOBaHHUEM BbIOOD OTBETOB CBSI3H;
BbIOOpa (U3 2. IIpyHIMn eqMHOHAYaINs B IPUHITHH PELLICHUN;
TEPMHUHOJIOTHH, 3. [IpyHIMI B3aMMHOTO YBa)KE€HUS U JOBEPHS;
(bakToB, mapaMeTpoB, 4. IIpyHIMI OTKPBITOCTH U IIPO3PAaYHOCTH
MIPUHIIUIIOB) nHpopmManuu.
(Ymetn)
3aaHue OTKPHITOTO [IpounTaiite VYKaxuTte Tpu I1aBHbIC ICUXOJOTUYECKUE
TUIA C Pa3BEPHYTHIM | TEKCT U 3aIHIIUTE | OCOOEHHOCTH JIMYHOCTU PYKOBOAMUTEINS, KOTOpPbIE
OTBETOM pa3BEpHYTHIH BIIUSIOT HA (POPMUPOBAHUE TICUXOJIOTMUECKOTO
(3HaTh) 000CHOBaHHBIH KJINMaTa B KOJUIEKTUBE U BO3SHUKHOBEHHE

OTBET KOH(MJIMKTHBIX CUTYaIHi.
3asaHue OTKPBITOrO IIpounTaiite Onummre 0OCHOBHYIO cTpaTeruto 3¢ HeKTUBHOTO
TUIIA C Pa3BEPHYTHIM | TEKCT M 3alMILUTE | B3aUMOJAEHCTBUS PYKOBOAMTENS C KOJUIEKTUBOM
OTBETOM pa3BEepHYTHI MIPY BO3HUKHOBEHUH KOH(MIMKTHOM CUTYallUH,
(Ymersn) 000CHOBaHHBIH KOTOpBIE CITIOCOOCTBYIOT COXPAHEHUIO

OTBET paboTOCITOCOOHOCTH KOMaH/IbI M MOJICPKAaHUIO

TIO3UTUBHOI'O KJIMMATa B OpraHu3alnuu.
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10. IUCT COI'TACOBAHUA

No IMoapaznenenue dDamuius [Toanuce Jlara
]ﬂ/ﬂ Kadenpa TEM/T E.Il. Mackaitknu Naof 20.02.2024 r.
2 Kadeapa MuVII E.B. Mackaiikunza Sl 20.02.2024 r.
3 Kadpepa IKOHOMUKH 0.B. 3y6kosa %‘/ ~  |20.02.2024r.
4 Yuebno-meronuucckuit oraen | H.C. YipsaHosa 4 ,// 20.02.2024 r.
5 bubimorexa I'.B. lInakosa : zii 20.02.2024 r.
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