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PABOYASA ITPOI'PAMMA JUCHUIIJIMHBI (MOIYJIA)

BHYTPEHHUE KOMMYHUKALIUN

HamnpagpiieHue noaroToBKu
42.03.01. Pexsiama 1 CBSI3M C OOILIECTBEHHOCTELIO
(Kol ¥ HAMEHOBAaHUE HAMPABJICHUS TOJTOTOBKH)

Hanpasiaennocts (mpouiib)
Peknama u cBsI3U ¢ 00I11ECTBEHHOCTbIO

KBaJIH(bHKaHHH BBIITYCKHHKA

OaxasaBp
(6akamaBp, MarucTp)

Kadenpa: MeHemKMeHTa U yIpaBieHus: IEPCOHAIOM

Pa3pa0dorunku nporpamMmmsi:

Hoxtop monut. Hayk, noueHT H.P. banbiackas
[Tporpamma oGcyxieHa Ha 3acenanuu kadeapst MuVYII
potokoi Ne 9 ot «02» uronst 2022 .

3aBenyrommii kadenpoit MuVII

(A —

74 E.B. MackaiikuHa

«02y» uronsa 2022 r.
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PABOYASA MPOrPAMMA ANCLUMNJINHBI (MOAYNA)

1. OEJb U 3AJAYU U3YUYEHUA JTUCHUIIJIMHBI (MOAYJISA)

Henn:
chopMHpOBaTh y CTYIEHTOB IPAKTUYECKME YMEHUS U HaBbIKW B OOJIACTM OpraHu3aluu
B3aUMOJICHCTBUA CYOBEKTOB AIKOHOMHKH, OOIIECTBEHHBIX OpraHW3alUi, YUYPSKICHUA HAYKH U
KYJBTYpBl CO CPEACTBAaMU MaccoBOM MH(OpMaIUK, U3yYUTh KOMMYHUKATUBHBIE (POPMBI U METO[IbI
U3yUYEHHsI COLIMAIBHOM CpeJlbl U BO3IECHCTBHS HA TPYIIIBI OOIIECTBEHHOCTH.

3agaun:
- copMHpOBAThH y CTYACHTOB MOHUMAHUE O POJH U MECTE BHYTPEHHHX KOMMYHUKALUN B CHUCTEME
MEHEIPKMEHTAa OPraHU3aLNH;
- chopMHpOBATh CUCTEMHBIA MOJIXOJA K BBICTPAUBAHHMIO CHCTEMbl BHYTPEHHHX KOMMYHHKAIMH B
OpraHu3aly U paboTe ¢ UHCTPYMEHTaMU BHYTPEHHUX KOMMYHHKAIINH
- OCBOWTb IPAKTUYECKNE HABBIKU PabOThI C KOHTEHTOM KopropaTuBHbix CMU;
- BBIpa0OTaTh CUCTEMHBIN MOIX0A K OLEeHKe 3((HEeKTUBHOCTH BHYTPEHHHX KOMMYHUKAIUi, HaBBIKA
CTPYKTYPHUPOBAHUS, aHAIN3a U pabOTHI C NCCIIEAOBATENLCKOW HH(pOpMAIIHEH;
- chopMupoBaTh HAOOp 3HAHUM M YMEHMH JUIs pabOThl BHYTPH MYJIBTUKYJIBTYPHBIX OpraHu3alui u
yIpaBiICHUS MYJIbTHUKYJIbTYPHBIMU KOMaHaMH;
- BbIpa0OTaTh yMEHUS HCIHOJb30BaHMUS AHAIUTUYECKOTO U TBOPYECKOTO IOJXOAOB JUIs
BBICTPAaUBaHUS CUCTEMbI BHYTPEHHUX KOMMYHUKAIIUI B OpraHu3aluu.

2. TPEBOBAHMS K PE3YJIBbTATAM OCBOEHMUS JUCHUIIJIMHBI (MO1YJIS)
2.1 I[lnanupyemsble pe3yabTaThbl 00y4eHHS 10 AUCHUILIHHE
OcBocHHME JHUCHUIUIMHBI HAMPaBICHO Ha (QOPMHUPOBAHUE Y CTYACHTOB CICIYIOIIHX
KOMIIETCHIINN:
Ilpogheccuonanvrvlx Komnemenyuii U UHOUKAMOPOB UX OOCHUNCEHUS

Kareropus Kon v HanMeHoBaHMe Koz u HanMeHoBaHMe HHAMKATOpa
poheCCHOHATBHBIX npodeccuoHanbHOM JOCTHKEHUS PO eCCUOHATBHON
KOMIIETEHINH KOMIIETEHIINH KOMIIETEHIINH
[IKO-3.1. Mcnonb3yeT OCHOBHbIE
[TponBuxkenue
MapKETHUHIOBBIE MHCTPYMEHTHI IIPU
KOMMYHHKAI[UOHHOTO
HPOIYKTA ITYTeM [IKO-3. CnocobHocTh IJIaHUPOBAHUM MPOU3BOJICTBA U (UJIH)
POALyKTa YT IIPUMEHSTh OCHOBHBIE peanu3anuyi KOMMYHHUKAIIMOHHOTO MPOAYKTa
B3aMMOJEHCTBHUS C
TEXHOJIOTHH [IKO-3.2. IlpunuMaet y4yactue B
COLIMATILHBIMH
COVIIIAMI MapKETUHTOBBIX OpraHM3alMK U BBITIOJHEHUY MapKETUHT OBBIX
Py ’ KOMMYHHUKaIUN IPU HCCIIEA0BAHUH, HAIPABIICHHBIX HA
OpraHHu3aIUsIMHI U
HepCoHaMH ¢ pa3paboTKe U peanu3auy | pa3paboTKy U pealu3aluio
KOMMYHHMKAI[HOHHOTO KOMMYHHMKAIIMOHHOTO TIPOAYKTa
MOMOUIBIO PA3IUYHBIX yHiKan yHmran POALYK
CAHAIOB MIPOJYKTa [TIKO-3.3. OcyuiecTBiisseT MOHUTOPUHT
00paTHOM CBSI3U C Pa3HBIMU 1I€JIEBBIMU
KOMMYHHUKAaIUH
rpynnamu

2.2. Pe3yabTaThl 0CBOEHHS 00pa30BaTeJbLHON MPOrPaMMbl:

B pesynbrare u3ydeHus AMCUUIUIMHBI CTYACHT JOJIKEH:

3namey:

- OCHOBHBIE KOHIICTIIIMU U KJII0UeBble MPOOIEeMbl TEOPUH OPraHU3AIMOHHBIX KOMMYHHMKAIIUH,
€€ METOJIOJIOTUYECKAE OCHOBBI, e W (DYHKIMH BHYTPUPHUPMEHHBIX KOMMYHUKAIUH B CHCTEME
MEHEKMEHTa KOMIIaHHUH;

- 3a/1a9, QYHKIIUH, BUJIBI, KAHAJBl 1 HHCTPYMEHTHI BHYTPECHHUX KOMMYHUKAITHI;

- TEH/IEHIIMH U POOJIEeMbI B Pa3BUTUU JAHHOU CepHl.

Ymemy:
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PABOYASA MPOrPAMMA ANCLUMNJINHBI (MOAYNA)

- TUATHOCTHPOBATh, IUIAHUPOBATh, pa3padaThIBaTh CHUCTEMY BHYTPEHHHX KOMMYHHKAIMH B
COOTBETCTBUU C TAKTUYECKUMHU U CTPATETMUYECKUMM 3aJla4aMU pa3BUTHSI KOMIIAHUH,
Braoemy:
- HaBBIKAMHU TPUHATHS W pEAM3alldd YIPaBICHYSCKUX peIIeHUH B cdepe BHYTPEHHHUX
KOMMYHUKaIUN;
- HaBbIKAMU TPUMEHEHHUS TMOJYYCHHBIX 3HAHUW ISl PEUICHUS] KOHKPETHBIX YIPABICHYECKHUX
3a1ad4.

3. MECTO JUCLMUILJIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJIBHOM
MNPOI'PAMMBI

Cormacao ®I'OC u OIIOII nmo nanpasnenuto 42.03.01 Pexnama u cBsi3u ¢ 001I€CTBEHHOCTHIO
TUCIUIUIMHA «BHYTpEeHHUE KOMMYHUKAIMHMY» OTHOCHUTCS K AWCIMIUIMHAM YacTH Y4eOHOTO ITUTaHA,
bopmupyeMoii yuacTHHKaMu 00pa3oBaTelbHbIX oTHOIIeHUH (B1.B.15).

W3ydenne kypca Oasmpyercs Ha 3HAHHMSX CIeAyOmuX auciuiuinH: «KymnbTypomorusy,
«Counonorusi MaccoBbIX KOMMYHUKalui», «OCHOBBI TEOpPUM KOMMYHHKAIUN» TMPEIIIECTBYET
mucruruinHaM «[IpoekTHOe yrpaBieHHe» u JIp.

4. OFBEM JUCHUILIUHBI (MOJIYJIST) U BUABI YYEBHOM PABOTHI

Bcero yacos
. Jist ouHo-
Jnst ounoM . N
O06beM AUCHUILTUHBI 3204HOMU Jlns 3a04HOM
(bopmer dopMBI (dbopMBI 00yUCHHS
o0y4deHus
o0OyueHus

OO6m1ast TpyA0€MKOCTh JUCIUTUIMHBI 3/108
(3a4ETHBIX €1H/9acOB)
KonTaktHas pabora oOyydaromuxcs ¢ 38
npernoJiaBaTenemM (1o BuaaM yuyeOHBIX
3aHITHI) (BCEro)
B TOM YHUCIIE! -

Jlexuun 18 -

CeMuHapbl, NPAaKTUYECKUE 3aHATHUS 18 -

KonTtakTHas paboTa Ha 3ayeTe 2 -
CamocrosiTenbHast paboTa 00y4yarouerocs 70
(Bcero)
Bun npomexyTodyHOM arTecTalnny (3ader

POMEIKYTO (384T, | 5 vem (0) -
3a4eT C OIEHKOI, IK3aMeH)

5. COAEPKAHME JUCHUTIIMHBI (MOLYJIST)

5.1 Conep:kanue TMCHUIIHHBI (MOYJIf)

Tema 1. KoMMyHHKanuu B OpraHu3anum

CymHocTs U BHIB KOMMYHUKalui. KoMMyHUMKanus Kak (QYHKUUS YIpaBIEHUS OpraHu3alue.
ITonsitne opranm3zanuu. KommyHHMKaTHMBHAas cpena oOpraHu3annid XapakTepUCTUKU BHEIIHEH U
BHYTPEHHEN CpeJIbl OpraHU3aLuH.

Tema 2. BHyTpeHHsIsl cpeia OpraHu3anuu
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PABOYASA MPOrPAMMA ANCLUMNJINHBI (MOAYNA)

Tunbl OpraHu3alMoOHHBIX CTPYKTYP — (YHKLIHMOHAJIBHBIC, AUBU3HOHHBIE CTPYKTYpPHI, IPOIYKTOBBIE,
PETHOHAJIBHBIE CTPYKTYPBI, CTPYKTYPbI, ODUEHTUPOBAHHBIEC HA MOKYNATENs, aJallTUBHBIE CTPYKTYPBI
u np. bropokpartus u nemokpartus B opranuzanuu. CTUIb pPYKOBOJCTBA M POJb JIMHEHHBIX
PYKOBOAMTEIEH U TOII-MEHEPKMEHTA B YCIICIIHBIX BHYTPEHHUX KOMMYHHKAIUAX.

Tema 3. BuyTpennue neseBbie ayauropuu. Morusanuu. CucreMbl 00paTHON CBA3M
BuyTpeHHee cermMeHTHpOBaHUE COTPYIHUKOB. KpaTkuii 0030p peneBaHTHBIX MOTHMBALlMOHHBIX
Teopuil. V3MeHeHue BOCHPHUATHS BaXXKHOCTH COOTHOIIEHHUS Kaphepbl M CEMEWHBIX IEHHOCTEH Ha
pa3HbBIX CTaAMSIX >XKU3HEHHOro Iukiaa. Cuctembl OOpaTHOW CBSI3M M UX pOJIb BO BHYTPEHHHUX
KOMMYHHKAIUX.

Tema 4. CymiHOCTh BHYyTPEHHUX KOMMYHHUKAIMI B OPraHu3annu.

[Tonstue BHyTpeHHHE KOMMYyHHMKauuu. Llens u 3amaum U QyHKIMHM BHYTPEHHHX KOMMYHUKAIHI.
Oco0OeHHOCTH  BHYTPEHHMX KOMMYHUKauuid B  opraHuzauumu. CTpyKTypa  BHYTPEHHHUX
KOMMYHUKAaIUH. NHCcTpyMeHTBI IIOCTPOCHUS KOMMYHUKAaIlUU BHYTpU opraHu3anuu
(uHpOpMAaIOHHBIE, AaHATUTUYECKUE, KOMMYHHUKATUBHBIC, OPraHU3AI[IOHHBIE).

Tema 5. Pa3HOBHIHOCTH BHYTPEHHUX KOMMYHHUKALIMI B OpraHu3alum.

Buasl xomMMyHMKanuii B OpraHuzanud. MEXKIWYHOCTHbIE KOMMYHHUKAIIMM B OpraHU3allUdu.
CoBpeMeHHbIE KOMMYHHUKALIMOHHBIE TEXHOJOTUU B OpraHU3alMU. AJTOPUTM MOCTPOEHUS MOJEIN
KyJbTyphl opranu3anuu. KommyHuKaum Bo Bpemsi Kpusuca.

Tema 6. KoMMyHHKaTHBHBIE TPOLECCHI B OPraHU3AINY.

KoMMyHHMKaTHBHBI IIpoLeCC: IPOU3BOJACTBO, MYJIbTHUIUIMKALASA, PACIPOCTPAHEHUE, IIPUEMBI,
pacmo3HaBaHue, HWCHOJb30BaHWE UHPopManuu. llpoxokaeHne wWHPOPMAIMKM MO DIIEMEHTaM
KOMMYHHKaTUBHOH cucteMbl. Obecnieuenue nporecca koMmMmyHukauuid. [Ipesenranus Toapa. Tursl
IIpe3eHTAlMK TOBapOB U yciIyr. PekiiaMa u npoBMKEHNE B OpraHU3aliH.

Tema 7. HopMbl ¥ NPUHIIUNBI 1€10BOii KOMMYHMKAIIMH B OPraHU3aIuM.

[TonsTre nenoBasi KOMMyHHKaIMs. POPMBI IETOBOM KOMMYHUKAIIUU ([IEIOBOE COBEIlaHUE, Mpecc-
KOH(EepeHIMsl, JEOBbIE TEPErOBOPHI). DTUUYECKHE HOPMBI W TPHUHIHUIIBI JEJIOBOTO OOIICHUS.
OTHYECKUI KOJIEKC.

Tema 8. KopnopaTnBHasi KyJ1bTypa B OpraHu3aiuu.

KopnoparuBnast KynbTypa, €€ CymHOCTb. CBS3b KOPHOPAaTUBHOW M OPraHU3allMOHHOW KYJIBTYPBHI.
CTpyKTypHBIE D3JIEMEHTBl KOPIIOPAaTHMBHOM KYJIBTYpbl (MaTepHalbHBIE, JYXOBHBIE, 3HAKOBO-
CUMBOJINYECKHE). TUIbl KOPHOpPAaTUBHOM KylbTypbl. Buabl KoprnopaTuBHbIX KyiabTyp. OCHOBHBIE
MeToAbl (hOPMUPOBAHMS KOPIOPAaTUBHOM KynbTypsl. KoprnopaTuBHble Meponpustus. Pazpabotka u
INPUHSITHE JOKYMEHTOB.

Tema 9. KopniopaTuBHasi cCONMAJILHASI OTBETCTBEHHOCTh B OPTraHU3aIMH.

[lonsiTue «xkopmopaTuBHas colMaibHasi OTBETCTBEHHOCTh». KoMnonenTsl KCO. Muccus. ®@aktopsl
KCO. Ucropus pazsutusi KCO. Ocobennoctu pazsutus KCO B Poccun. OcoOGeHHOCTH cOIuaibHO-
oTrBeTcTBeHHOTO Om3Heca. Bimusiane KCO nHa penyranuio kommanuu. M3mepenne 3¢ ¢heKTUBHOCTH
KCO.

Tema 10. KopnioparuBHbIe MEpONPUATHSA VISl COTPYAHHKOB

Cekperbl 3 GEKTUBHBIX BHYTPUKOPIIOPATHUBHBIX MepornpusaTuil. bamanc conepxartenbHOro u
pa3BiekaTenbHoro. [lpuMeneHnit TeXHONOrU CTOPUTEIIMHTA U reliMudukanuii. Poias KpeaTuBHbBIX
pELICHUI U BOBJICUYCHHUS.

Crp.5u3 11



PABOYASA MPOrPAMMA ANCLUMNJINHBI (MOAYNA)

Tema 11. HR kak mHTerpaTop cucreMbl BHyTPEHHMX KOMMYHHMKAIHIA.

Ponb cucteMbl BHYTpEHHUX KOMMYHHUKAIMI B Pa3BUTUU KopropaTuBHoro mmumxka. HR-Openn kax
KOMMYHUKAaTUBHAas MoJeib. L[eHHOCTHOE NpPEUIOKEHHE M €r0 TPAHCIALUSA ITOCPEICTBOM HOBBIX
Meaua. KOMMYHUKAaTHBHBI MEHEUKMEHT KakK 3aJadya CHCTEMbl YIPABJICHUS IIEPCOHAIOM.
KommyHuKaTuBHbIE (YHKIMM ¥ HOBBIE KOPIIOPATHBHBIC POJM: CTOPUTEHIMHI, MOJAepauus,
dacunuranus, KoyduHr. KOMMYHUKaTUBHBIN LMK paOOTHHUKA: OT pe3toMe 10 peKoMeHanui. Posib
HR cnennanucToB B pa3BUTHH KOPIIOPATUBHOTO UMHUKA pAaOOTHHKA.

Tema 12. BHyTpeHHHEe KOMMYHHKAIMU B KPU3HCHBIX CHTYalMAX

JlelicTBus crienualncTa N0 BHYTPEHHUM KOMMYHUKALUSAM B KPU3UCHBIX Ul KOMIIAHUU CUTYaIUsX:
CIIMSIHUS, TIOTJIOIIEHUSI, COKPAILICHHS IITaTa, KaTacTpodsl U np. KOMMyHHKAaTHBHOE COMPOBOXKICHHE
IUTAHUPYEMbIX KPU3UCOB M UYPE3BbIYAHBIX MPOUCIIECTBHH.

5.2 Pa3nesibl/TeMbl M CHUIUIMHBI, KX TPYA0EMKOCTb U BUAbI 3aHATHI
Oo6was mpyooemkocme uzyueHus OucyunIunsl no yueonomy niany: 3.E. (vacos) 3/108
®opma oOyuenus Qunasi Bun xonrposns 3a4er
Ounas gopma o0yuenust
AyauTopHsie
3aHSTHSI
A : |
) o =
wm TEMBI = QE) % ) = <
g |3 |& z = 5
= | 5z Es| .| < 5 5
o | §E| 85| SE| 85| g E &
S | E|18g|RE|2¢|Q Z =
m | = | 58580 &« o 5
1 Kommyruiaii B 8 1 1 6 ITKO-3 JI.1-8
OpraHu3aluu
2| Buyrpennss cpena 8 | 1 1 | 6 MKO-3 1-8
OpraHM3aIxu
3 BHyTpeHHue nieneBble
aynutopuu. MoTHBaIuu. 10 2 2 6 TIKO-3 JI.1-8
CucteMbl 00paTHOH CBSI3U
4 CymHOCTh BHYTPEHHUX
KOMMYHUKAIUN B 10 2 2 6 TIKO-3 JI.1-8
OpraHu3alu
5 Pa3HOBHIHOCTH BHYTPEHHUX
KOMMYHUKAIUN B 10 2 2 6 TIKO-3 JI.1-8
OpraHu3aluu
6 KoMMyHHKaTHBHBIE TIPOIECCHI 10 2 9 6 IKO-3 7.1-8
B OpraHU3aluH
7 Hop™sbl 1 mpuHIMIIBEL A€TOBON
KOMMYHHKAIIUH B 10 2 2 6 [MKO-3 JI1.1-8
OpraHu3aiuu
8 KopnopaTtrBHas KyabTypa B 8 1 1 6 TKO-3 7.1-8
OpraHu3alyu
9 KopnoparuBHas conuajbHas
OTBETCTBEHHOCTH B 8 1 1 6 [MKO-3 JI1.1-8
OpraHu3alyu
10 | KopnopaTHBHbBIE MEPONIPHUATHUS 8 1 1 6 [KO-3 1.1-8
JUISL COTPYTHUKOB
11 | HR kak HHTErpaTop CUCTEMBI 8 1 1 6 IMKO-3 JI1.1-8
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PABOYASA MPOrPAMMA ANCLUMNJINHBI (MOAYNA)

BHYTPEHHHX KOMMYHUKAIIUH
12 | BHyTpeHHHE KOMMYHUKAITUH B 8 2 5 4 IKO-3 7.1-8
KPH3UCHBIX CUTYAIHIX
3auer 2 2
Bcero uacos 108 18 18 70 2
3adeTHbIE €IUHULIBL 3

®Dopma KoHmpoan: 3auem

6. HIEPEYEHb YYEBHO-METOAUYECKOI'O OBECIIEYEHMUSA JJIsA
CAMOCTOSTEJBHOM PABOTHI OBYYAIOIUXCSA MO JUCIHUAIINHE
MOAYJI10)

CamocrosTenbHas paboTa CTyI€HTOB BKIIIOYAET CIEAYIOIINE €€ BUIBL:

- U3y4eHHE TEM CaMOCTOSITEIbHOMN IMOATOTOBKH 110 Y4€OHO-TEMAaTHUYECKOMY TIaHY;

- CaMOIIOATOTOBKA K IPAKTUYECKMM W IPYI'MM BHJAM 3aHATHM — pacuyeTHO-aHAIMTHYECKas
paboTa o MHANBUIYAILHOMY YY€OHOMY 33aJaHHIO;

-caMOCTOsITeNbHAsA PadoTa CTYIEHTOB IPU OJATOTOBKE K IK3aMEHY.

Ot BuAbI paboOT MpeanoiaratoT:

- CaMOCTOSITENBbHYIO Pa0OTy CTYJeHTa B OMOINOTEKE;

- HW3YYEHHE MAaTEepUaIOB CHELMAIU3UPOBAHHBIX CAMTOB IO TeMaM JUCLUIUIMHBI B CETH
HNuTepHer;

- U3Y4YECHHE BJIEKTPOHHBIX YyYEOHBIX MATEpPHAJIOB (DJIEKTPOHHBIX Y4YEOHHKOB, METOAMYECKUX
MaTepHaJIoB, NPeACTaBICHHbIX Ha caiite YpCOU), nporpaMMHBIX KOMIBIOTEPHBIX ITPOrpaMm;

3anaHus AJi CaMOCTOSITENIbHON padOThI CTY/IEHTOB BKJIIOYAIOT B CEOS:

- BBINIOJIHCHHE TECTOBBIX 3aJlaHUil, pa3MEUICHHBIX B MporpammHoil odosnouke Moodle — mo
TE€MaM, BBIHECEHHBIM Ha CaMOCTOSITEIIbHOE U3YUECHHUE;

- BBIIOJIHEHUE MTPAKTUYECKHUX 3[JaHUN B MHIUBHUyaJIbHOM y4eOHOM 3aJaHUH;

- HOJIrOTOBKA JIOKJIA/I0B 110 OTAEIbHBIM BOIIPOCAM Kypca.

VYkazaHus M 3a7jaHus IO CaMOCTOSITETIbHOM paboTe BBIJAIOTCS Ha MPAKTHUECKUX 3aHATHSAX C
Y4€TOM MHJIMBUyaJIbHOTO YPOBHSI OCBOEHHUSI MaTeprasa CTyI€HTOM.
TeMbl 17151 CAMOCTOSITEILHOM PA00OTHI CTYICHTOB:
1.CymHocts M Kiaccudukanyss KOMMYHHKAIUN: BHYTPEHHHE, T'OPU3OHTAJIbHBIE, BEPTHUKAJIbHBIC,
HepOopMalbHbIE.
2.Ilpupoaa KOMMYHUKAIITMOHHOTO IIPOLIECCA U €0 OCHOBHBIE AJIEMEHTHI.
3. KoMMyHMKauu U UX 3HaYE€HUE B CUCTEME YIPABIECHUS.
4. OnpeneneHne KOMMYHUKALIMOHHOTO ITPOLIECCa B YIIPABJICHUU.
5. lloHaTMe  MEXIMYHOCTHBIX KOMMYHMKalUMWi. B3aumonencTBue  MexXAy  dJIE€MEHTaMHU
YIPaBIECHYECKON CTPYKTYPHI.
6. XapakTepuCTHKa OCHOBHBIX  3TallOB  KOMMYHHMKAIlMOHHOTO  TIIpollecca,  perjaMeHThl
po¢eCCHOHATIBHOIO OOIIEHHS YCTHBIX M MMChbMEHHBIX KaHAJIOB, BKIIIOYas TEIEKOMMYHHUKAIIMOHHBIE.
7. Pa3BuTue >3JEKTPOHHBIX KOMMYHHUKaluid B opraHuzanusx. MHbopManuoHHbIE TEXHOJIOTHH U
KOMMYHHMKAIIMH B YIPABJIEHUHU OpraHu3anuen. 8.Moaeian KOMMYHUKAUN U UX 3JIEMEHTHI.
9.0cHOBHBIE TEXHOJIOTUM KOMMYHUKaluii: JlokaqbHble KOMIIBIOTEpHBIE CeTH , [JobanbHas
KommbloTepHas cetb MutepHer, Ilpotoxon mnepemaunm mpanueix TCP/IP, DnexkTpoHHas mouTa,
TenexkonpepeHH.
10. KommyHuKanuy opranu3anyy ¢ BHENIHeW cpenoil. Kananel KOMMyHHMKaIUi.
11. TIlonstue wundopmanuu, sKoHOMHUYEecKOW wuHPopmarmu. Kiaccudukanus >KoOHOMUYECKON
uHpOpMaLUH.
12.HopmaTHBHO-TIpaBOBbIE OCHOBBI MH(OPMATU3ALUU JAEATEIbHOCTH XO3SHUCTBYIOIIUX CYOBEKTOB,
rOCYJapCTBEHHBIX CIIYKO M OPraHOB MCIOTHUTEIbHOM BIACTH.
13.®opma npeacTaBiIeHUs] 5JKOHOMUYECKON HH(OpMaIUK.
14. Cucremaruszanus sKoHOMHUYecKoM uH(popmainmu. KnaccupukaTopsl, KOJIbl U TEXHOJOTHS HX
MPUMEHEHHUS.
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15.9Tanb1 06paboTKH SKOHOMHUYECKOW HHPOPMALIUH.

16. Pacnipenienennas oOpaboTka MH(pOPMaIUK; PErMOHAIBHBIE U JIOKAJIbHBIE BEIUMCIUTEIIBHBIE CETH;
Tese00paboTKa JAHHBIX; KOMMYHUKAIIMOHHBIE CETH.

17.0cHOBHBIE 3Tallbl U CTAAUU CO3[AHUS B OpraHU3allMy KOMIBIOTEPHBIX MH(MOPMALIMOHHBIX CUCTEM
yIpaBJIEHUS.

18. Texnonorun o6pabotku wuHpopmanuu: JlokampHble U pacnpeneneHHble 0a3bl JAHHBIX;
OKCHEpPTHBIE CHCTEMBbl W 0a3pl 3HaHWK; WH(GOPMALMOHHBIE S3BIKH, AaBTOMATH3UPOBAHHBIC
UH(POPMALIMOHHO-TIOMCKOBBIE CUCTEMBI; KIaCCU(PUKATOPBI; OCHOBBI IOCTPOEHUS MHCTPYMEHTAIBHBIX
CpeAcTB MH(POPMALMOHHBIX TEXHOJOTH; KOMIIBIOTEPHBIE TEXHOJIOTUH IOJATOTOBKH TEKCTOBBIX
JIOKYMEHTOB, 00pabOTKM SKOHOMHUYECKOH HH(OpManuy Ha OCHOBE TaOJUYHBIX IPOLIECCOPOB,
MCIIOJIb30BaHUE CUCTEM YNpaBICHUs 0a3aMU JaHHBIX, UHTETPUPOBAHHBIX IPOIPAMMHBIX TAKETOB.

19. OmnpeneneHve KOMMYHHMKAIIMOHHOIO Ipoliecca B YyHpaBieHUU. [loHATHE MEXIMYHOCTHBIX
KOMMYHUKAaIUH.

20. B3aummoneicTBUE MEXIY HJIEMEHTAMHU YIIPABJICHUYECKOM CTPYKTYpbl. Pa3BUTHE 3IEKTPOHHBIX
KOMMYHHUKAIUI B OpraHu3alusix.

2]1. XapakTepuCTHKa OCHOBHBIX 3TallOB KOMMYHHMKAallMOHHOI'O  IIPOLECCAa, PErIaMEHTHI
po(hecCHOHANIBHOTO OOILEHUS YCTHBIX U MUCbMEHHBIX KaHAJIOB, BKJIIOYAsl TEJIEKOMMYHHUKAMOHHBIE.
22.AHanu3 UHQOPMAIIMOHHBIX TEXHOJIOTUI 1 KOMMYHHMKALIUK B YIPaBICHUN OpraHU3aIMeH.
23.Mojenu KOMMYHHUKAIUil U UX 371eMeHTbl. OCHOBHBIE TEXHOJIOTUM KOMMYHUKaluil: JlokanbHble
KOMIIbIOTEpHbIE ceTH, ['obanbHas koMmmbroTepHast ceTb MHrepHer, IIpoTokon mepenaunm JaHHBIX
TCP/IP, DnextponHas outa, TenekoHdepeHIum.

24. KoMMyHUKaIM1 OpraHu3aliiy ¢ BHEIIHEW cpenoid. Kananbl koMMyHUKaLuii.

25.HopMaTuBHO IpaBOBasi OCHOBA BHEJPEHUS TEXHOJIOIMI KOMMYHUKALUNA B JESTEIIbHOCTh OPraHOB
roCyIapCTBEHHOTO U MYHMIIMIIAJILHOTO YIIPABICHUS.

26.AnropuTM MpeacTaBiICHUs yCIayru (aAMUHHCTPATUBHBIA pErjlaMeHT) pacCMOTPEHHs oOpalleHuit
rpaxjaad. MHrerpauus cHUCTEMbl 53JEKTPOHHOIO JOKYMEHTOOOOpOTa C CHUCTEeMOH 00paboTKu
oOpareHu# rpaxkaaH.

27. Opranu3zanusi paboTsl ¢ 0OpallleHUsIMU IPaX/1aH B JernapTaMeHTax U ynpaBieHUsX YensiOnHCKoM
obnactu. Monenn MHQOPMAIMOHHOTO U CEPBUCHOTO B3aUMOJICHCTBUS TpakJlaH M OpraHu3aluil ¢
OpraHaMH HCIIOJIHUTENBHOM BJIACTH M OpraHAMH MECTHOTO CaMOYIPaBJICHMS C HCIOJIb30BaHUEM
MH(}OPMaLlMOHHO-TEIEKOMM YHUKAIIMOHHOM cetn HTepHeT.

28.Mozenb 3aKOHOAATENBHOTO M HOPMAaTHBHO-NpaBOBOro obOecnedyeHus. KoHuenuus enuHoH
CUCTEMbI HTHPOPMAIIMOHHO-CIIPABOYHOMN MOAECPKKH.

29.Moaenu UH(GOPMAIIMOHHO-TEXHOJIOIHYECKON. MOAJIEPKKU NPEAOCTaBIeHUs] NHPOPMALIMOHHBIX U
CEPBHCHBIX YCIIYT.

30.PaccmoTpenue rocyaapcTBeHHbIMU opraHaMu P® 3ampocoB 00 MX AEATENbHOCTU OT IpaxIaH U
opranuzaruii. denepanbubiii peructp B Poccuu. 3amura nepcoHaNbHBIX TaHHBIX.

31.0co0eHHOCTH MEXJIYyHapOAHbIX KOMMYHHMKAIMH: pPACHOJOXKEHHE OTACIbHBIX 3JEMEHTOB
KOMMYHHUKAIMI B pa3sHbIX CTpaHax MHUpA, YIAJICHHOCTh, BIMSHHE PA3IMYHbIX KYJIbTYp, pa3HHIIA BO
BPEMEHH, 3aTPaThl.

32. Tunmsl MeXIyHapOOHBIX KOMMYHHUKAIIMI: BHEIIHHE MEXAYHApOJHbIE KOMMYHHMKALIUH
(KOMMYHUKaIIUU MEXIY MPABUTEIBCTBAMH B CBSI3U C COOIIOIEHUEM COTJIAIIEHUH O MEXTYHAPOJHON
TOProOBJI€), BHYTPEHHHE MEXJIyHApOJHble KOMMYHUKalMK (OOIIeHHe B JaHHOM CTpaHe cC
MEHEIKEPAMH IPYTUX CTpaH). bapbepsl MexX1yHapOAHBIX KOMMYHHUKALUH.

7. OCHOBHAS U JOIMOJHUTEJIBHASI YYEBHASA JIUTEPATYPA
OcHoBHas1 JInTepaTypa
1. [HapkoB, ®.1. KoMMyHUKOIOTHS: OCHOBBI TEOPUU KOMMYHUKaIu: yuyeouuk / ®.U.
[TapkoB. - 4-e u3a. - MockBa: Uznatenbcko-Toprosas kopropanus «/lamkoB u K°», 2018. - 488 c.:
wi. - (YueOHbIe u3manus Juisi OakanaBpoB). - bubmmorp. B kH. - ISBN 978-5-394-02089-6; To xe
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[DnexTponnsiii pecypc]. - URL:http://biblioclub.ru/index.php?page=book&id=496159

2. [{axaeB, P.K. Mapkerunr: yuebnuk / P.K. [laxaes, T.B. Mypry3anueBa. — 5-¢ u3j.,
crep. — Mocksa: JlamkoB u K°, 2020. — 550 c.: un. — Pexxum nmocryma: mo moammcke. — URL:
http://biblioclub.ru/index.php?page=book&id=573172 — bubnuorp. B k1. — ISBN 978-5-394-03478-
7. — TekcT: PNeKTPOHHBIN.

3. I'onosnesa, E. JI. Teopus u npakTuka COBpEMEHHONM KOMMYHUKALMM [DJIEKTPOHHBIN
pecypc]: yueonuk s By3oB / E. JI. T'ononesa, JI. A. I'opckuii. — DIEKTPOH. TEKCTOBBIC JaHHBIC.
— M.: MockoBckuii rymManuTapHbsiii yausepcuret, 2017. — 192 ¢. — 978-5-906912-92-3. — Pexum
noctyna: http://www.iprbookshop.ru/74742.html

4. Kopotkuii, C. B. [lenoBsie KOMMyHUKAIIUU [ DIEKTPOHHBIN pecypc]: yueOHoe mocobue
/ C. B. Kopotkuii. — DneKTpoH. TeKCTOBbIe 1aHHble. — CapartoB: By3oBckoe oOpazoBanue, 2019. —
90 c. — 978-5-4487-0472-7. — Pexxum noctyma: http://www.iprbookshop.ru/80614.html

5. bepauukos, U. I1. PR-kommynukanum: npaktudeckoe nocooue / U. I1. bepaaukos, A.
®. CrpmxoBa. — 4-e uzn. — Mocksa: [lamkos u K, Aii [Tu Op Menua, 2021. — 208 c. — ISBN
978-5-394-04002-3. — TekcT: aneKTpoHHbIN // DnekTpoHHO-O0ubmnoTeunas cucrema [IPR BOOKS:
[caiiT]. — URL: http://www.iprbookshop.ru/99362.html — Pexxum poctyma: [uis aBTOpHU3UP.
[10JIb30BaTENEH

JonosHuTeIbHASA JTUTEPaTypa

6. busHec-kOMMyHHKAIIUU PYKOBOAMUTENS: MacTep-kiuace : [16+] / M. A. Jlykamenko, B.
C. Papuenko, A. A. [llaBsipuna, T. ¥O. Jlo6poBosibekas. — MockBa : Yuusepcuter Cuneprust, 2021.
- 216 C. : WL, TaOJI. - Pexum JIOCTYyIa: o IMOIUCKE. -
URL :https://biblioclub.ru/index.php?page=book&id=613829 . — bubnuorp.: c. 212-213. — ISBN 978-
5-4257-0511-2. — DOI 10.37791/978-5-4257-0511-2-2021-1-216. — TeKCT : 3JCKTPOHHBIH.

7. OCHOBBI MEXKYJbTYPHOH KOMMYHHKAIIMM : TPAKTHKYM Ui OakaiaBpoB /
cocraButenu H. C. MoposoBa. — Capatos : By3oBckoe o6pazoBanue, 2021. — 159 c¢. — ISBN 978-
5-4487-0761-2. — TekcT : 3nMeKTpOHHBIA // DnekTpoHHO-OMONMHMoTeuHass cucremMa IPR BOOKS
[caiiT]. — URL: https://www.iprbookshop.ru/103261.html — Pexum noctyma: mist aBTOPH3UP.
nosnp3oBatesei. - DOI: https://doi.org/10.23682/103261

8. [nakoBckuii, B.O. OpraHuzanus u NOpOBEJEHUE PEKIAMHBIX MEpONPUATUI
nocpenctBoM BTL-kommynukanuii: yaeonoe nmocooue / B.O. llInakosckuii, H.M. Uyrynosa, 1.B.
Kupunpuyk. - 3-e uza. - Mocksa: Uznarenscko-Toprosast kopropanus «/lamkos u K°», 2017. - 128
c.. Tabm., cxeM. - bubmmorp. B kH. - ISBN 978-5-394-02168-8; To ke [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=452651

8. MMEPEYEHb MNPOTPAMMHOIO OBECHEYEHHUS, WH®OPMALIMOHHBIX
CIIPABOYHBIX CUCTEM U MHTEPHET - PECYPCOB, HEOBXOJUMBIX
JUUIS OCBOEHUSI TMCLUMIIIUHBI (MOY.JIST)

Ne

i HuTepHet pecype (ampec)/cucrema Onucanue pecypca/ CHCTEMBbI
[TpodeccnonanpHbIe 0a3bl JAHHBIX

1. | http://www.icahdg.org/ caiit MexxayHapoJHOH acconuaniu

KOMMYHHKAIIUH.

2. | http://www.ts-ru.com DJEeKTPOHHBIN )KypHAJI IO MEHEJKMEHTY

3. | www.russcomm.ru calT Poccuiickoil KOMMYHHUKaTHBHOW aCCOIUAIINH.

4, | http://lwww.cfin.ru Caiit «KopropaTuBHbIN MECHEHKMEHT

5. | http://lwww.aup.ru/management/ AJIMMHHCTPAaTHUBHO-YIIPABICHUECKHUI OpTal

6. | http://www.elibrary.ru Hayunast snekTpoHHast Oubianorexa
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7. https://cyberleninka.ru/ Hayunas snexktpoHHast OubanoTexa
«KubepneHnnkay

8. | http://consultant.ru/ CIpaBOYHO-UH(POPMALIMOHHAS CHCTEMA
Koncynsrant [lmroc

9. | http://garant.ru/ CIpaBOYHO-UH(POPMALIMOHHAS CHCTEMA
«["apanTy.

9. TPEBOBAHUA K MATEPUA/IBHO-TEXHUYECKOMY W YYEBHO-
METOAUYECKOMY OBECIIEYEHHUIO JUCHUIIJIMHBI (MOY JIA)

MynbTUMeAUiHAs TEKIIMOHHAS Ay AUTOPHSL.
O6opynoBanue:

CTOJI TpenojaBareist, CTONbI, CTYJbs, IepcoHanbHbI KommbioTep (Celeron 2.1-2.7 Mhz,
moruTop JKK); cTanMoHapHBIM BUIACONPOEKTOP C IKPAHOM; 3BYKOBOE 00OpyHoBaHHE (MUKPOQOH,
KOJIOHKH ); MEJIOBasi JOCKa; KOMMYTAIIMOHHOE 000pyI0OBaHKE il paOOThI B JIOKAJIILHOM CETH By3a U
cetu UutepHer. Mcmonb3yemoe mporpammuoe obecmnedenne: Windows XP, 10. MicrosoftOffice
2007, 2019. AdobeAcrobat. GoogleChrome, MozillaFirefox., Ha®opbl AEMOHCTPALMOHHOTO
000pyI0BaHUS U Y4€OHO-HATJISAIHBIX TTOCOOMIA.

KomnbrorepHsiii ki1acc (J1aboparopusi) Ui NpakTHUECKUX PabOT, KYpCOBOI'O NMPOEKTUPOBAHUS
(BBIIIOJIHEHUSI KYpPCOBBIX palo0T), TPYNNOBBIX M MHIUBUIYaJIbHBIX KOHCYJIbTAIMH, TEKYILIEro
KOHTPOJISI U IPOMEXYTOUHOM aTTecTaluu, JUIsl CAaMOCTOSTENbHON pabOThI

O6opynoBanue:

CTOJI TpernojaBareis, CTOJbI, CTYJbs, MepcoHanbHbie KoMmbioTepsl (Celeron 2.1-2.7 Mhz,
monutop JKK); xkommyranmonHoe oOopynoBaHue Ui paOOTHI B JIOKAJbHOM CETH By3a U CETH
Wnrepuer. Ucnonb3yemoe nporpammuoe obecneuenue: Windows XP, 10. MicrosoftOffice 2007,
2019. AdobeAcrobat. GoogleChrome, MozillaFirefox.; nocka mapkepHas

10. OBPA3OBATEJIBHBIE TEXHOJIOT'MHN

B npouecce ocBoeHMs AUCHUIUIMHBI «BHYTpeHHHE KOMMYHHMKAIIMKW» UCHIOIb3YIOTCS CIEeIyIOIue
00pa3oBaTeNbHbIC TEXHOJIOTHH.

CranpaptHble GopMbl 00yUEHHUS:

— JIEKIIAH C UCTIOJIH30BAHUEM MYJIbTUMEINHHBIX MTPE3CHTAIIHI;

— CEeMHHApCKHe 3aHATHsI, Ha KOTOPBIX 00CYKIAI0TCS OCHOBHBIE TEOPETHUECKUE BOIIPOCHI;

— THMCBMEHHBIE JIOMAITHHE PaOOTHI;

— pacyeTHO-aHAJUTUYECKHE 3aJJaHUS;

— 0030p oUIIMAIBHBIX TOKYMEHTOB I MaTepHAJIOB MEPHOAMYECKON TIeUaTH;

— KOHCYJbTAllUU IpenoaBaTesei.

Metozapb! 00y4eHus C MPUMEHEHHEM HHTEPaKTHBHBIX (hOpM 00pa30BaTEIbHBIX TEXHOIOTHA:

— JIEKIIAW B TUAIIOTOBOM PEKHME;

— TPYNIOBBIEC JUCKYCCHH,

— MOJICTUPOBAHHE U PEIIeHNEe KOHKPETHBIX CUTYallMOHHBIX 3a/1a4;

— KOMIIbIOTEPHOE TECTUPOBAHUE.
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JIMCT COI'JTACOBAHUA
Ne n/n [Toapasznenenue damunus TJomuch Jata
1 Kadenpa sxonHomuku O.B. 3yOkoBa B 21.06.2022
2 Kadempa MuVTI E.B. Mackaitkuna / JSee }7 21.06.2022
3 Kademper TEM/] E.I1. Mackaiikua , 11"/;1'? / 21.06.2022
4 Yueb.-MeTod. oTaen M.O. Jlepsibnuesa () /M Z( 7/ 21.06.2022
5 Bub6moteka I'.B. lllnakosa / d 21.06.2022
724

Crp. 11m3 11




		2022-10-05T12:18:47+0500
	АКАДЕМИЯ ТРУДА И СОЦИАЛЬНЫХ ОТНОШЕНИЙ; ОУП ВО "АТИСО"




