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PABOYASA MPOrPAMMA ANCLUUNNTINHBI (MOAYNA)

1. IEJb Y 3AIAYHA U3YYEHUS TUCHUILIMHBI (MOIYJIA)

Henn:

chopMUpOBaTh TMPEACTABICHUS O CYIIHOCTH KOH(DJIMKTOB, OCHOBHBIX (YHKIHUSIX U THUIAX
KOH()JIMKTOB, BO3HHKAIONIMX B Pa3MYHBIX c(epax dYelOBEYECKOTO B3aWMOJCUCTBUS, BBISBICHHE
OCHOBHBIX IIPUHIIUIIOB U METO/IOB YIPABJICHUS OPraHU3allMOHHBIMU KOHPIUKTaAMH.

3amaun:
- pacCMOTpPETh KOMIUIEKC BOMIPOCOB, O

MMpUYnHax, OCOOEHHOCTAX U 3aKOHOMECPHOCTSX

BO3HUKHOBEHUS, pa3BUTHA U (YHKIMOHUPOBAHUS KOH(DIMKTOB;

- IaTh IPEJCTaBICHUE O METOAAX U Ccrloco0ax pa3perieHus 1 NpeloTBpalleHHsI KOHQIUKTOB;

- HAy4YUTh aHAJIU3UPOBATH OCHOBHBIE IICUXOJIOTMYECKUE XAPAKTEPUCTUKHU JIMYHOCTH C TOYKU 3PEHUs
(GbopMHpOBaHUS CTPATErUi MOBEICHHS B KOHQINKTHBIX CUTYaLUsX;

- copMHpPOBATh HEOOXOIMMBIC HABBIKU YIIPABIICHUS ITOBEICHUEM B YCIOBUAX KOH(DIHUKTA.

2. TPEBOBAHMUSA K PE3YJIbTATAM OCBOEHUSA JUCIUIIJIMHbI (MOAYJISA)
2.1  Ilnanupyemble pe3yJbTAThbl 00y4eHHUs 10 TUCHMILIHHE
OcBoeHWe JUCHUIUIMHBI HANpaBiIeHO HAa (OPMHUPOBAHUE Yy CTYJACHTOB CIEIYIOLINX

KOMIIETECHIINN:

YHueepcaJleblx Komnemeuuuﬁ u undukamopoe UX 00CMUIICCHUS.

Kareropus Kox u Haumenosanue
o Kon u HaumMeHoBaHuEe HHIUKATOPA
YHUBEpCAIbHBIX YHUBEPCATbHOU o
N JIOCTHOKCHHS] YHUBEPCAIbHON KOMITETCHIIUH
KOMIIETEHIII KOMIIETEHLIMU

VK-3 Criocoben

VYK-3.1. 3HaeT TUNIONOTHIO U (haKTOPHI
(hopMHUPOBaHKS KOMaH/I, CIIOCOOBI
COLMAJIBHOTO B3aUMO/ICHCTBUA.

VYK-3.2. YMeer neicTBOBATH B IyXe
COTPYTHUYECTBA; MPUHUMATH PEIICHUS C
COOI0ICHHEM STUYECKUX MPUHIIUIIOB UX

OCYIIECTBIISTh pean3aluy; NposBIATh yBaXKEHUE K MHEHUIO
Komananas pabora u
HAEDCTBO COLIMATIBHOE U KyJIBTyp€ APYTHX; ONPENEIATh LEIU U
p B3aUMO/ICHCTBUE U paboTaTh B HalpaBJIEHUH JIUUYHOCTHOTO,
pealn30BbIBAaTh CBOIO 00pa30BaTeNILHOTO U MPO(ECCHOHAIBHOTO
pOJIb B KOMaH/IE pocra.
VK-3.3. Bnazneer HaBbIKaMH paclpeesIeHUs
posel B yCI0BUSAX KOMAHIHOIO
B3aMMOJEMCTBHSI; METOAAMH OLIEHKH CBOMX
JEUCTBHMN, IIJITAHUPOBAHUS U YIIPABIICHUS
BPEMEHEM.
VYK-5.1. 3HaeT OCHOBHBIE KATETOPHUH
¢dumnocopum, 3aKOHBI UCTOPUIECKOTO
Pa3BUTHSA, OCHOBBI MEXKYJIBTYPHOMN
YK-5 Cniocoben KOMMYHUKAIIH.
BOCITPUHUMATH VYK-5.2. YMeeT BecTH KOMMYHHKAIIUIO B
MEXKYJIbTYpPHOE MUpE KyJIbTYPHOI'O MHOTO00pa3us U
MexKynpTypHOE YARTYD PE KYIRTYD p
. pazHooOpa3ue o0IecTBa B | IEMOHCTPUPOBATH B3aUMOIIOHUMAHUE MEKTY
B3alMOJIeiicTBHE

COLIMAIBLHO-

u puocopcrom
KOHTEKCTax

HUCTOPUYECKOM, OSTHYECKOM

00yYarOIIUMUCS — MPEACTABUTEIIMHI
Pa3IUYHBIX KYJIBTYP C COOI0ICHUEM
ATUYECKHUX U MEKKYIBTYPHBIX HOPM.
VK-5.3. Bnageer npakTH4eCKUMH HaBbIKaMU
aHanmn3a GUIOCOPCKUX U UCTOPHUECKUX
(hakTOB, OLIEHKH SBJICHUHN KYJIBTYPHI;
crocobaMu aHaIM3a M MePecMOTPa CBOUX

Crp. 3u3 13




PABOYASA MPOrPAMMA ANCLUUNNTINHBI (MOAYNA)

B3IJIS110B B CIIy4ae pa3HOIJIaCHU 1
KOH(JIMKTOB B MEXKYJIbTYPHOMH
KOMMYHUKAaIH.

2.2. Pe3yJabTaThbl 0OCBOEHHS 00pa30BaTeIbHOI MPOrpaMMBbl:
B pesynbTare nuzydeHus: AUCIUIUIMHBI CTYACHT JTOJDKEH:
Suame:.

- OCHOBHBIE MOJIOKEHHS KOH(MIUKTOIOTHH;
- pyHKIMH, CTPYKTYPY U JTUHAMHUKY U KOH(IUKTA B KOJUICKTHBE;
- COBPEMEHHBIE TEXHOJIOTUHU pa3peIieHus] KOH(IUKTOB;
- IPUHIIMITB O€CKOH(IUKTHOTO PYKOBOJICTBA;
Ymeme:
- pa30upaThCs B OCHOBHBIX THUTIAX KOH()IUKTOB;
- pa3nuyaTh CTaJANH Pa3BUTHS KOH(IIUKTA;
- TIOHMMAaTh ® OIICHWBATh TO3HWIMHA PA3JIMYHBIX YYACTHHUKOB W CTOPOH KOH(DIUKTHBIX
B3aMMOJICHCTBHI;
- aHAJIM3UPOBATh B3aUMOOTHOIIICHHUS B KOJIJICKTHUBE;
Bnaoemy:.
-HaBbIKAMU KOHCTPYKTHUBHO-TIAPTHEPCKUX B3aMMOOTHOIICHHH B KOJUIEKTHBE;
- Pa3BUTHIMH HABBIKAMH T10 YCIICIITHOMY Pa3pemeHuI0 KOH(QIHKTOB;
- HaBbIKaMU MyOJIMYHOM peun, apryMeHTalluu, BEICHUS [IEPErOBOPOB;
- HaBBIKaMU TIPOTHUBOCTOSHUST MAHUITY ISV,
- MEeTOJaMHU TPO(PMITAKTUKH ¥ HEUTPATU3aLMHA MEKIUIHOCTHBIX KOH(IUKTOB;
- METOJIaMH{ ONITHUMHU3AIMH COTPYTHUYESCTBA JIFOJICH B OpraHU3aIUsX.

3. MECTO JUCIHUILUIMHBI (MOAYJISI) B CTPYKTYPE OBPA3OBATEJIBHON
MNPOI'PAMMBI

Cornacao ®I'OC u OIIOIT o wanpasnennto 42.03.01 Pexiama u cBsi3u ¢ 00IIECTBEHHOCTHIO
mucruiinHa « KOH(GIMKTOMOrHs» OTHOCHUTCS K JUCHUILTHHAM YacTH Y4eOHOTO Iu1aHa, (POPMHUPYEMOi
ydacTHHKaMu oOpa3oBatenbHbIx oTHomeHui (51.B.08).

N3yyenune kypca 0a3upyercs Ha 3HAHUSAX CIETYFONIMX TUCHUIUTHH: « COIIOIOTHS MacCOBBIX
KOMMYHUKaImit», «KynbToponorusy mpeamecTByeT TUCHUIUIMHAM «BHYTpeHHHE KOMMYHHKAIIUI,
«[Icuxomorus MacCOBBIX KOMMYHHKALIUI.

4. OFBEM JJUCHUILIUHBI (MOJYJIST) U BUAbI YYEBHON PABOTHI

Bcero yacos

Jnst ounoM Jlas ouHo-
OOBeM TUCIMITITMHBI (bopMB! 3209HOMN Jlig 3a04HOM
o6 II;eHI/m (hopMbI ¢bopMbI 00yueHUs
Y o0Oy4deHus
Obma 0EMKOC C
1ast TPYI0EMKOCTb JTUCITUTUTAHBI 41144 i 47144

(3a4ETHBIX eMH/4aCcOB)

KonTaktHas pabota oOydaromuxcs ¢
npernoiaBaTeneM (1o BuaaM yueOHBIX 56 - 18
3aHsTHI) (BCEro)
B TOM YHUCIIE!

Jlexumn 18 - 6
CeMuHapbl, NPAKTUYCCKUEC 3aHITHUS 36 - 12
KonrtaktHas paboTa Ha 3auere 2 -

CamocrosiTenpHast paboTa o0yJaronierocs 88 - 122
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PABOYASA MPOrPAMMA ANCLUUNNTINHBI (MOAYNA)

(Bcero)
Bun npomMexxyTouHoi arTecTanuu (3ayer,
3a4eT C OIICHKOM, IK3aMEH)

3auem (0) - 3auem (4)

5. COJAEPKAHME JUCLUIIIUHBI (MOIY.JIS)

5.1 Conep:xaHue TMCUMILUIUHBI (MO1YJIs1)

Tema 1. CouuaabHO-IICUX0JI0THYECKAS XapPaAKTePUCTUKA KOH(PIMKTA

[TonsiTne KOHQIIMKTA, €r0 CYIIHOCTh M CTPYKTypa. YCJIOBHS BO3HMKHOBEHUS KOH(IMKTA.
YyacTHUKY KOH(DIMKTA U UX xapakrepucTtuka. [Ipeamer kongpiankra, 00pa3 KOH(MIMKTHON CUTYaluH,
MOTHBBI KOH()JIMKTa W MO3MLIUH KOHQIMKTYIOMIMX CTOpoH. WX pomp B aHanmu3e KOH(QIHUKTA.
Tumonornu KOH(IIMKTOB: TIO COCTaBy YYacCTHHKOB, MO cdepam TNpOSBICHUS, IO CTEHCHU
JUINTEJIBHOCTU U HANPsHKEHHOCTH, MO MPEAMETY, 10 COLUAIBHBIM MOcieAcTBUAM. OObEKTUBHBIE U
CyObeKTHBHbIE NpU4KMHBI KOH(muKTa. [lpnunHa n xKoH(IUKTHAS cuTyanus. TUIBl KOH(MIMKTHBIX
curyanuid. /luHamuka koHpMKTa. DTanbl pa3BUTUS KOH(IMKTA: BO3HUKHOBEHHE U pa3BUTHE
KOH(JIMKTHOW CHUTYaIlMH; OCO3HAHME KOH(IMKTHOW CHUTYyalluH; HA4aJl0 OTKPHITOrO KOH(DIMKTHOTO
B3aUMOJICHCTBHUS; Pa3BUTHE OTKPHITOrO KOH(IMKTA; paspelieHHe KoH(uukra. Da3pl KOHQIUKTA:
HavanpHas (aza; daza mombema; MUK KOHGUMKTA;, (daza cmana. [lo3uTuBHAS W HEraTHBHAS POJIb
KOH(JIMKTOB B )KHM3HHU YeJIOBEKA M OOIIECTBA.

Tema 2. MexaHu3Mbl BOBHUKHOBEHUS U Pa3BUTHS KOH()JIUKTOB

dopmynbl KOHQUIMKTA. 3aBUCUMOCTh KOH(IMKTa OT KOH(IMKTOTCHOB. 3aKOH JCKaJalliH
KOH(JIMKTOB. 3aBUCUMOCTh KOH(DIMKTa OT KOH(IMKTHOW CUTyalluM ¥ WMHIUAEHTA. 3aBUCHUMOCTb
KOH(QJIMKTAa OT JBYX M Oojee KOHQPIUKTHbIX cuTyauuid. KoHOQIMKTBI M TpaHCAaKTHBIA aHalu3.
[Tonstue tpancakumm u ux tunel (3. bepH). IloBeneHueckue XapakTEpPUCTUKH OCHOBHBIX
tpancakiuil (Pogurens, Bapocisiii, PebeHOK). ANrOpiUT™M TpaHCAKTHOTO aHAIN3a.

Tema 3. [loBegenue INYHOCTH B KOH(PIUKTE

Crparerun mnoBeieHUS B KOH(IMKTE (COMEPHUYECTBO, COTPYIHMUYECTBO, KOMIIPOMHCC,
nu3zberanue, npucnocodsnenue) (K. Tomac). Kondmuxkr um manunymsums (P. Yanguaum). Tunst
KOHQUIMKTHBIX JuuHocTe. Teopus akuentyauuu xapakrepoB (K. Jleonrapn, A. E. Jluuko u ap.).
KoH(pnukTHas JIMYHOCTH JAEMOHCTPATUBHOTO U purujaHoro Ttuna. KoOHQIMKTHAs JHUYHOCTH
HEYINPAaBIsIEMOr0 M CBEpXTOUHOro tumna. KoHQIMKTHas JIMYHOCTh «OECKOH(IMKTHOTO» THIIA.
[Tpuemsl 001IeHNS ¢ KOHPIUKTHBIMU JTUYHOCTSAMHU.

Tema 4. TexHosiornu paspemieHust KOHQJIUKTOB

[loHATHe W OCHOBHOE COJAEp)KAHUE YINpaBIEHUS KOH(DIUKTOM: MPOrHO3UPOBAHHE,
npenynpexaeHue, CTUMYJIMPOBAHUE, PEryJIMpoBaHHEe U paspemieHue. JluHamuka KOH(MIMKTA U
coJiepaHue yrpapieHUs UM. VICTOYHMKHM mporHo3upoBaHus KoHpmukTa. [lytn mpenynpexaeHus
KOH(QMKTa. BBIHYXJeHHbIe U NpeBEeHTUBHbIE  (OPMBI  MpEenyNpexaAeHUs  KOHQIMKTA.
CrumynupoBaHue KOH(IUKTA, ero (GopMbl M cpeacTBa. TEeXHONOTHH PETYIMpPOBaHUS KOHQIMKTA:
MH(OpPMallMOHHbIE, KOMMYHUKAaTUBHBIE, COLUAIbHO-TICUXOJOTHYECKHE, OpraHU3allMOHHbIE. DTaIbl
perynupoBanus KoHpaukTa. [Ipeanocsuiku, Gopmsl U cIocoObl pa3perieHns KOHGIUKTOB. DaKkTopbl
oOpallleHusl K CHUJIOBBIM METOJIaM pa3pelleHus KOH(QIUKTOB: TPYJAHOCTH B KOMMYHHUKAllUU CTOPOH,
HEMOHUMAaHue JpyT JApyra,; HU3KUH YpOBEHb JOBEpUsS MEXAY CTOPOHAMH; YOEXJIEHHOCTh, YTO C
MTOMOIIBI0 OOPHOBI MOKHO JOOHUTHCSI OOJBIIETO, YEM C MOMOIIBIO MTEPErOBOPOB; OTBETHAS PEaAKITUS
Ha cwioBble neilcTBus mnpotuBoctosmed croponsl (II. Kapuean u JI. Ilpyurr). Asnroputmsl
JESITeIbHOCTH PYKOBOJMTEINS MO YIpaBiIeHUIO KOH(IukTaMu. PakTopbl NPUHITUS KOHCTPYKTHUBHBIX
pemieHnid M0 KOH(MIMKTY. Mojenb NPUMEHEHHUs BJIACTH MO pPa3pelIeHUI0 KOHQIUKTOB 1o X.
Kopuemnyc u . ®aiip
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PABOYASA MPOrPAMMA ANCLUUNNTINHBI (MOAYNA)

Tema S. Texnonorum 3¢¢PeKTUBHOTO OOIIEHUS U PAUUOHAJIBLHOIO TOBEJEHUS B
KOH(pJIMKTE

[lonarue TexHomoruii 3¢pdeKkTuBHOrO OOWMEHHS M HMX pasHOBUAHOCTH. OOIIEHHE Kak
OCHOBHOM JJIEMEHT B KOH(JIMKTHOM B3auMOACHCTBUU. KOMMYHMKaTHBHBIA, MHTEPAKTHBHBIA U
MEPIENTUBHBIN acrieKThl oOmeHusI U uX QyHKmuu B KoH(uKTe. J[ocTHXKEHNE B3aMMOIIOHUMAHHSI,
KOHCTPYKTHBHOT'O B3aMMOJICUCTBHS M AMIATUU B OOIICHHWH. [IOHATHE TEXHOJOTHI paliOHAIBHOTO
noBesieHus B KoH(paukTe. [IpaBuia u KOJIEKChI MOBEACHUS B KOH(DIUKTHOM B3aUMOJICHCTBUU.

Tema 6. Ilcuxosiornyeckue 0COOEHHOCTH NEPEroBOPHOr0 MpoIecca Mo paspelieHHuio
KOH(JINKTOB

[IeperoBopHBIil IpoLiecc: COAEpKAHKUE, IPUEMbI, MOAEIU. MeTOo MPUHIMIINATIBHOTO BEICHUS
neperoBopoB P. ®umepa u Y. FOpu. Mogenb «B3auMHBIX BBITOI» U MOJENb «YCTYIOK - COJIMIKEHUSI
Jx. Pybuna. Mopgenu mnoBeneHuss NapTHEPOB B IMeperoBopHoM Ipouecce («M36erarommuiiy,
«Ycerynatonmit»y, «Otpunatroumit», «Hacrynatommii»). TexHosnoruu ynpaBiieHUsS SMOLMSMHU B
neperopopHoM mporecce. JI. CKOTT U ee TEeXHOJOTHH YIpPaBIEHUS 3SMOLUAMU («3a3E€MIICHUEY,
«BU3yaJIM3allus», «IPOCLUPOBAHUE», «OUULIECHHE aypbl»). I[IpaBuia caMOKOHTpOJS >MOLUN
(9MoOIIMOHAIbHAS BBIICP)KKA; PAIlOHATM3AIMS SMOLUNA U TOJAepKAHHE BBICOKOM CaMOOIEHKH) U UX
IIPUMEHEHNE B IIEPETOBOPHOM Ipouecce. MaHUITyJIITUBHBIE TEXHOJIOTHUN B IIEPETOBOPHOM IIPOLECCE.
TexHomorun cTpareruid M TAaKTUK B IIEPErOBOPHOM Iipouecce. THUmbl CTpaTeruii: «BBIMTPBILI-
BBIUTPHIID), «IIPOUTPHIII-BHIUTPHIID, «IIPOUTPHIII- MPOUTPHIID), «BBIUTPHIII-BBIMTPHIID). TaKTUKH
MIEPErOBOPOB: «BHUJIMMOE COTPYAHUYECTBOY», «IE30pPUEHTALUsl NapTHEpPa», «IPOBOKAILMs 4YyBCTBa
JKAJIOCTH Yy TMapTHEpa», «yJbTUMAaTUBHAs TaKTUKa», <JIABUPOBAHHE pe3€pBAMH  YCTYIIOK».
TakTHuecKue NpUeMbl: «3aKpbITasi JBEPb», KBU3UPOBAHUEY, «BHELIHSS OMACHOCTHY U JIp.

Tema 7. YuacTue TpeTbeil CTOPOHBI B pa3pelieHnd KOH(pIuKTOB. MeanaTopcTBo

VYperynupoBanrue KOHQIUKTOB € MOMOIIbIO BMEIIATEIbCTBA TPEThEH CTOPOHBI - KaK OJIHA U3
(GopM KOHCTPYKTUBHOTO yIpaBieHHUsI KOHpIuKTaMu. OCHOBHbIE ()OPMBI pa3pelieHnss KOH(PIUKTOB C
MOMOIIBIO TPETheH CTOpOHBI. ApOutpax. «Mojens apOuTpaxka», €€ ajlrOpuTM: BBIABICHHE U
ySICHEHUE CYTH MNpoOJjeMbl, Mpearnosaramponee cOop M aHanu3 HHPOpPMAlLMU, HalpaBlIEHHBIH Ha
dbopMynrpoBaHHe MPOOIEMbI; BCECTOPOHHEE PACCMOTPEHNE AIbTEPHATHUB; BBIOOp BapHaHTa PeIlIeHUs
Ha OCHOBE ONpEAENCHHbIX KpuTepueB ero s¢¢extuBHocTH. Henmocratku. MeamaTopcTBO Kak
COJICHCTBUE TPEThEW CTOPOHBI IBYM JPYTMM B PEIICHUHU CIIOPHOM MpoOIeMbl M OMCKE COTIAIIECHUS.
MenuaTtopckast IesTeIbHOCTb, €€ BO3MOXHbBIE (OPMBI M Pa3HOBUIHOCTH, (DAKTOpbl U KPUTEPUU
3¢ ()EKTUBHOCTH, CTHUIIA U TEXHUKH.

Tema 8. OcHOBHBIE c1IOCO0BI pa3pelieHHs] BHYTPUJINYHOCTHBIX KOH(IMKTOB

[loHATHE BHYTPHWIMYHOCTHOTO KOH(IUKTAa. OCHOBHBIE ICHUXOJOIMYECKHE KOHLEHIHH
BKYTPWJIMYHOCTHBIX KOH(IUKTOB. I[IpoOrema BHYTpUIMYHOCTHOrO KOHQUIMKTa BO B3MWIAHax 3.
Opeiina. Teopus KOMIUIEKCa HEMOJHOLEHHOCTH A. Ajepa. YdeHue o0 DOKCTpaBepcUd U
uatpoBepcun K. IOnra. KoHmenmms «dk3ucTeHnumanbHou auxoromun» . @Dpomma. Teopwus
NICUXOCOIMATIBLHOTO pa3BUTUs J. DpukcoHa. MoTuBanmonHble KOHQIUKTHI 1o K. JleBuny. [IpoGnema
BHYTPUJIIMYHOCTHOTO KOH(JIMKTA B paMKaX KOTHUTUBHOW M T'YMaHHCTUYECKOU MCUXOJIOTUN DOpMbI
IPOSIBJIICHUS U CIIOCOOBI pa3pelIeHus: BHYTPUIMYHOCTHBIX KOH(JIUKTOB.

Tema 9. YnpasieHue Me:KIUYHOCTHBIMH KOH(PIUKTAMHA

[ToHATHE MEXIMYHOCTHOIO KOH(MIMKTA M €ro cTpykTypa. OCHOBHbBIE MOJXO/bl B U3Y4YEHUU
MEXJIMYHOCTHBIX KOHGIUKTOB. MotuBanmonHsli moaxon M. J[loitua u I'. MakkiauHTOHA.
KorautuBapii moaxoxd. JlearenbHoCTHBIM monaxon. Opranu3anuoHHbli moaxox u np. Cdepor
IPOSIBJICHUS] MEKITMYHOCTHBIX KOH(MIMKTOB, MX MPUYMHBI M CIIOCOOBI pa3pemieHus. MeXITUYHOCTHBIE
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KOH()JIMKTBI M MEXIMYHOCTHBIE OTHOIICHHS. B3auMONONOXUTENbHBIE M B3aMMOOTPHLATEIbHBIC
KOH(JIMKTBI, OJHOCTOPOHHHUE TOJIOKUTEIBHO-OTPUIIATEIbHBIE U OJHOCTOPOHHE IMPOTHBOPEUYUBO-
HOJIOXKUTENbHbIE KOH(DIMKTHI, B3aUMHO INPOTHBOPEYMBBIC M Oe3pa3inuHble KOHQIUKTHL. YPOBHH
pa3BUTUS  MEXKIUYHOCTHBIX  KOH(muKkTOB. KoHdpoHTamms, ccopa, ckaHgan (KpHU3UC).
[lcuxomornueckre TNPHU3HAKH MEXKIMYHOCTHBIX KOH(IMKTOB. YIpaBlIeHHE MEXINYHOCTHBIMU
KOH(JIMKTaMH: TPOTHO3UPOBAHUE, TMPERyNPEKICHHEe KOH(IMKTA, pEryJIupoBaHUE KOH(DIHMKTA,
paspernieHne KOHQINKTA.

Tema 10. Cnioco0b1 pa3penieHusi rpynmnoBbIX KOHPJIMKTOB

[TonsTre TPYNIOBBIX KOH(PIMKTOB H HX CTpyKTypa. Krnaccudukamus rpynmoBbIX
koH(umkTOB. OcoOeHHOCTH o0Opa3a KOHGIMKTHONH CHUTyalldd B TPYIIOBBIX KOH(JIHUKTAX.
«JlennauBuayanu3anys» BOCHOPHIATHS W TpynmnoBas arpuOynus. KoHGIUKT Tuma <«IMYHOCTH -
rpymma» u ero oco0eHHOCTH. KOHIIMKT MeXIy JTUACPOM U TPYIIOH; KOHMIUKT MEKIY PSIIOBBIM
YWICHOM TPYNIbl U Tpymmod. [IpuauHbel KOHQIMKTA <«JIMYHOCTH - TPYIMIAa» U UX IPOSIBICHUS B
pa3iMuYHBIX BUAAX MnpodeccuoHaNbHON  fesTenbHOCTH. COIManbHO  TMCUXOJOTHYECKHE |
WHIYCTPHAILHO-TICUXO0JIOTHYeCKHe MpUInHbL. [yt pa3pemeHuss KOHQIMKTOB MEXIy JIMYHOCTHIO U
rpynmoit. MeXrpynmnoBbie KOHQJIMKTBI, UX MPUYUHBI U QyHKIMU. Kitaccupukaims MexXrpymnoBbIX
KOH(MIMKTOB. DOPMEI MPOTEKAHMSI MEKTPYTIIIOBBIX KOH(MIMKTOB M CITOCOOBI UX pa3peIICHUsI.

Tema 11. Ilpeaynpe:kaeHue u pa3pelieHue ynpaBjieH4eCKHX KOH(JIMKTOB

[TonsiTve ynpaBieHUs W YIpPaBIEHYECKUX KOH(IMKTOB. McTrouHnkn KOH(IMKTOB B cdepe
ynpasinenusi. Knaccupukamuss koHGIMKTOB B cdepe ympaBieHus. JlmarHocTHueckass MOJENb
koH(uukTa JI. I'punxenra. Cneuncuka ¢hopM NposBiICHUs YNPaBICHYECKUX KOH(IMKTOB. Y CIOBUSA
NpeOTBPALICHUS KOH(MJIMKTOB B YIPABICHUYECKOW JAEATENbHOCTH. PaspenieHne ymnpaBiIeHYECKHX
KOH(JIUKTOB.

5.2 Pa3nennl/TeMbl JUCHUNJIMHBI, UX TPYA0EMKOCTh U BUAbI 3aHATHI

Obwas mpyooemkocme uzyuenus oucuunaiunsl no yueonomy naany: 3.E. (vacos) 4/144

®opma oOyuenus OuHas Bun xonTposs 3auer
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Ounas ¢opma o0yueHus
AynuropHble
3aHSATHUS
Ne HaszBanue 5:3
1/ pasnena, % e z
Il TEMBI 5 o = 8
o = 2 = e
R S sl g 5 =
=l 2185 |28 5| ¢ 3
O o| &% & | 88l o S =
M HIE & 4 O ol ¢ = =
1 CoruaibHo- VK-3, JI.1-6
MICUXOJIOTHYeCKast 11 1 2 8 YK-5
XapaKTEPUCTHKA KOH(DIIMKTA
2 MexaHn3MBI VK-3, JI.1-6
BO3HUKHOBEHHUS U Pa3BUTHUA 11 1 2 8 VK-5
KOH(JIMKTOB
3 IloBenenue TUUHOCTHU B 11 1 2 8 VK-3, JI.1-6
KOH(JIMKTE YK-5
4 | TexHomoruu paspeuieHus 14 9 4 8 YK-3, JI.1-6
KOH(JIMKTOB YK-5
5 | Texnonoruu 3¢¢peKTUBHOTO YK-3, JI.1-6
0OIIIEHUS U PAIMOHATBHOTO 14 2 4 8 YK-5
MOBE/ICHUs B KOH(MIMKTE
6 [Mcuxonornyeckue VK-3, J1.1-6
0COOEHHOCTH YK-5
MepPEeroBOPHOTO TMpoIiecca 14 2 4 8
0 pPa3pelIeHuto
KOH(JIMKTOB
7 | YuacTHe TpeTheil CTOpPOHBI YK-3, JI.1-6
B pa3pemeHnu KOHQIUKTOB. | 14 2 4 8 YK-5
MenuaropcTBo
8 OCHOBHEIE CIIOCOOBI VK-3, J1.1-6
paspeleHus 11 1 2 8 YK-5
BHYTPUJIMYHOCTHBIX
KOH(JIMKTOB
9 | Yopasnenue YK-3, J.1-6
MEXITMYHOCTHBIMU 14 2 4 8 YK-5
KOH(MIMKTaMHI
10 | CrocoOsr paspenieHus YK-3, JI.1-6
14 2 4 8
IPYNIOBBIX KOH(IUKTOB YK-5
11 | IlpenynpexneHue u YK-3, JI.1-6
paspelieHue 14 2 4 8 YK-5
YIPaBIEHICCKIX
KOH(JIUKTOB
3auer 2 2 0
Bcero uacos 144 | 18 | 36 2 88 0
3a4eTHbIe €IUHUIIE] 4

Dopma Konmpoasa: 3auem
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3aounas popma oOyueHust
AynuropHble
3aHSTHUS
Ne HaszBanue 5:3
1/ pasnena, % e z
Il TEMBI 5 o = 8
o = 2 = i~
=| = s e ol s & s
= = % & < 3 5 = E 53
3 s &5 € z¢| & S =
M HIE & 4 O ol ¢ = =
1 CoruaibHo- VK-3, JI.1-6
IICUXOJIOTHYECKast 125 | 05 1 11 YK-5
XapaKTepUCTHKA KOHDIHNKTA
2 MexaHn3MBI VK-3, JI.1-6
BO3HMKHOBEHUS M pasBuTud | 125 | 0,5 1 11 VK-5
KOH(JIMKTOB
3 IloBenenue TUUHOCTHU B VK-3, JI.1-6
KOH(JIMKTE 125105 ! 1 YK-5
4 | TexHomoruu paspeuieHus 125 | 05 1 11 YK-3, JI.1-6
KOH(JIMKTOB YK-5
5 | Texnonoruu 3¢¢peKTUBHOTO YK-3, JI.1-6
obmienus u panuonaipHoro | 12,5 | 0,5 1 11 VYK-5
MOBE/ICHUs B KOH(MIMKTE
6 [Mcuxonornyeckue VK-3, J1.1-6
0COOEHHOCTH YK-5
MEePErOBOPHOTO Mpolecca 125 | 0,5 1 11
0 pa3perIeHuto
KOH(JIMKTOB
7 | YuacTHe TpeTheil CTOpPOHBI YK-3, JI.1-6
B pazpemeHnn kongumkroB. | 125 | 0,5 1 11 YK-5
MenuaropcTBo
8 OCHOBHEIE CIIOCOOBI VK-3, J1.1-6
paspenieHus YK-5
BHYTPHJINYHOCTHBIX 125105 1 1
KOH(JIMKTOB
9 | Yopasnenue YK-3, J.1-6
MEXINYHOCTHLIMHU 125 | 05 1 11 VK-5
KOH(MIMKTaMHI
10 | CrocoOsr Paspemienus | 1,5 | g5 | g 11 YK-3, JI.1-6
IPYNIOBBIX KOH(IUKTOB YK-5
11 | IlpenynpexneHue u YK-3, JI.1-6
paspelieHue 15 1 2 12 YK-5
YIPaBIEHICCKIX
KOH(JIUKTOB
3auer 4 4
Bcero vacos 144 | 6 12 122 | 4
3adeTHbIE €IUHUIIB 4

Dopma Konmpoasa: 3auem
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6. IEPEYEHDb YYEBHO-METOAUYECKOI'O OBECIIEYEHUSA JJIsA
CAMOCTOSTEJBHOM PABOTHI OBYYAIOIIUXCS 1O JUCIHUAIINHE
(MOAYJIO)

CamocrosTenbHas paboTa CTyI€HTOB BKIIIOYAET CIEAYIOLINE €€ BUIBL:
- U3y4EHHUE TEM CaMOCTOSITEIHbHOM IMMOATOTOBKH 10 Y4€OHO-TEMAaTHUYECKOMY TIaHY;
- CaMONOArOTOBKAa K IPAaKTUYECKMM M APYTUM BUIAM 3aHATHH — pacueTHO-aHaIUTHYECKas
paboTa 1o MHANBUAYAIEHOMY Y4€OHOMY 33JaHHIO;
-caMOCTOsATeNbHAs PadoTa CTYIEHTOB IIPU MOJATOTOBKE K K3aMEHY .
OTH BUIIBI pabOT IMPEATONIATratoT:
- CaMOCTOSITEIbHYIO PabOTy CTyZieHTa B OMOJINOTEKE;
- HW3y4YeHHE MAaTepHajoB CIEHUAIN3UPOBAHHBIX CAWTOB IO TeMaM JUCIHIUIMHBI B CETH
HNuTepHer;
- WU3yYEHHUE DJIEKTPOHHBIX YYEOHBIX MAaTEpUANOB (AJIEKTPOHHBIX YYEOHHKOB, METOAMUYECKUX
MaTepHaloB, NpeACTaBIeHHbIX Ha caiite YpCOU), nporpaMMHBIX KOMIIBIOTEPHBIX IIPOrpamMM;
3aaHus AJI CaMOCTOSITENIbHOM paboThl CTYIEHTOB BKJIKOYAIOT B CEO0S:
- BBINIOJIHCHHE TECTOBBIX 3a[aHUil, pa3MELICHHBIX B MporpammHoil obonouke Moodle — mo
TE€MaM, BBIHECEHHBIM Ha CAMOCTOSITEIILHOE H3yUCHHE;
- BBIITOJIHEHUE MTPAKTUYECKUX 3JJaHUN B MHIUBUIyaJbHOM Y4eOHOM 3aJJaHUH;
- IOJITOTOBKA JIOKJIA/IOB 110 OTAEIBHBIM BOIIPOCAM Kypca.
VKa3zaHus U 33/aHUs 110 CaMOCTOSATENbHON padoTe BBIAAIOTCA Ha MPAKTUYECKUX 3aHATHUAX C
YYETOM MHIMBUAYAIBHOTO YPOBHS OCBOSHHS MaTepralia CTyACHTOM.
CamocrosrenbHas pabota no gucuuiuiiHe «KoH(IMKTOIOrUsS» BKIOYAET CaMOCTOSITEIbHOE
U3yYeHHUE aHTIIOSA3BIYHBIX UICTOYHUKOB HH(OPMAITIH 1O TEMaM 3aHSTHIA:
Tembl camoCcTOATEILHOM PadOTHI:
1. TloHATHE W OCHOBHOE COJEp)KAHHE YIPaBJICHUS KOH(MIMKTOM: IPOTHO3HPOBAHUE,
peaynpexaeHue, CTUMYJINPOBAaHUE, PETYIMPOBAHNE U pa3pelIeHue.
2. JluHaMuKa KOH(IIMKTA ¥ COAEp)KaHWE YIpaBiieHHs WM. VICTOYHHKH ITPOTHO3MPOBAHUS
KOH(JINKTA.
3. Ilytu mnpenynpexnaerus KoH(MIUKTAa. BBIHYXIEHHbIE W TPEBEHTHBHBIE (POPMBI
HpeaynpexaeHuss KOH(IUKTa.
CtumynupoBaHue KOH(DIUKTA, €ro GOpMBI U CpEICTBa.
TexHonOrMM perynupoBaHus KOHQUIMKTA: WHGPOPMALMOHHbIE, KOMMYHUKAaTHBHBIE,
COLMATbHO-TICUXOJIOTUIECKHE, OPTaHU3AIMOHHbIE. JTalbl PEeryJIMpOBaHus KOH(IHUKTA.
6. Ilpennoceiiku, GopMbl U cIOCOOBI pazperieH st KOH(IUKTOB.
®dakTopbI 0OpaIIeHus K CHIOBBIM METOAAM Pa3pelIeHus] KOH(INKTOB.
8. AJNTOpUTMBI JEATENbHOCTH PYKOBOAMTENS MO YHPABICHUIO KOH(MIMKTaMU. DakTOpbI

NPUHATHS KOHCTPYKTHBHBIX PEIICHUH TI0 KOH(IUKTY.

9. Mogenp NpUMEHEHHUsI BIACTH MO paspenieHnto KoHdmukToB no X. Kopuemmnyc un HI.

Doiip.

10. IToHsATHE MEXITUYHOCTHOTO KOH(IINKTA U €r0 CTPYKTYpa.
11. OcHOBHBIE TMOAXOIBl B W3YYECHUH MEKIMYHOCTHBIX KOH(DIUKTOB: MOTHBAIIMOHHBIN
noaxoa. KoruutusHbIi noaxoa. JesreabHOCTHBIN noaxon. OpraHu3alliOHHbIN MOAX0T

u JIp.

12. Cepsl mposiBEeHHs] MEXIMYHOCTHBIX KOH(IUKTOB, HUX MPUYUHBI M  CHOCOOBI
paspernieHusl.

13. MeXTUYHOCTHBIE KOH(MIMKTH 1 MEXKINYHOCTHBIE OTHOILICHHUS.

14. B3auMONONOXXUTENIbHBIE W B3aUMOOTpPULATEIbHBIE KOH(MIMKTBI; OJHOCTOPOHHHE

MOJIOKHUTEIBHO-OTPULIATETIbHBIE ¥ OJHOCTOPOHHE IPOTHBOPEUYUBO-TIOJIOKHUTEIHHBIE

KOH()JIUKTHI; B3aMMHO TTPOTUBOPEUYMBEIC M O0€3pa3TMIHbIC KOH(IUKTHI.

o &

~
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15. YpoBHH pPa3BUTHS MEXKINYHOCTHBIX KOHGIUKTOB. KoH(poHTamms, ccopa, ckaHmal
(xpu3uc). [Icuxonornueckre NpU3HAKU MEXKINIHOCTHBIX KOH(IUKTOB.

16. YpaBieHnue MEKIMIHOCTHBIMHE KOH(DINKTaMH: TPOTHO3UPOBAHHUE.

17. Ilpenynpexaenue KOH(MIUKTA, PEryJIUpOBaHUE KOH(DIMKTA, pa3perieHrne KOHPINKTa

7. OCHOBHAS U JONNIOJIHUTEJIBHASI YYEBHAS IMTEPATYPA

OcHoBHas JuTepaTypa

1. Jlykam, FO. A. Ilpodumnaktuka KOH(IMKTOB M MHBIX HETAaTUBHBIX IMPOSBICHHHA CO
CTOPOHBI MEpCOHANa KaK COCTaBJIstoNIas odbecrnedeHns: 0€30MacHOCTH M pa3BUTUsL OM3Heca: yueOHOoe
nocobwue: [16+] / FO. A. Jlykam. — 3-e usn., crep. — MockBa: ®JIMHTA, 2024. — 70 c. — Pexum
nocryna: o noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=115084. — ISBN 978-
5-9765-1376-1. — TekcT: ANEKTPOHHBIN. .

2. [HapkoB, ®. M. OO6mas xoundnukromorus: yueonuk / @O. W. Illapkxos, B. H.
Cnepanckuit; mog odbmr. pea. @. WM. [lapkosa; Poccuiickas akameMuss HapOJHOTO XO3SHUCTBA M
rocyaapcTBeHHOU ciyk0bl mipu Ilpesunente Poccuiickoit denepanuu. — 5-¢ uza., crep. — Mockaa:
HamxoB u K°, 2023. — 236 c.: ui., cxem. — (YueOHble u3ganus ajs O0akanaBpoB). — Pexxum gocrymna:
no moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=710098. — bubmuorp. B KH. —
ISBN 978-5-394-05310-8. — TekcT: 2JIeKTPOHHBIN.

3. Copoxkuna, E. I'. Kondaukronorus B counansHoit padote: yue6nuk / E. I'. CopokuHna,
M. B. BnoBuna. — 3-e u3z., crep. — Mocka: JlamkoB u K°, 2022. — 282 c.: ui., Tabn. — (YueOHbIe
W30aHU IS OakajgaBpOB). — Pexum JocTymna: 1o [IOAITUCKE. — URL:

https://biblioclub.ru/index.php?page=book&id=684506. — bubmuorp. B kH. — ISBN 978-5-394-
04602-5. — TekcT: MEeKTPOHHBIH.

JlonoJIHUTeIbHAS JTUTepaTypa

4. . KommyHnukaTuBHast koHGuMKTONOTUS: yueOHoe nocodue: [16+] / C. A. Iroxxukos, 1.
B. Kosrynenko, A. E. Kpasen [u ap.]; FOxubili denepanbHblii yHUBepcuTeT. — PocToB-Ha-JloHy;
Taranpor: FOxublil denepanbublii yausepcuter, 2023. — 87 c.: mi., Tabn. — Pexxum poctyna: mo
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=712849. — buGnuorp. B KH. —
ISBN 978-5-9275-4304-5. — TekcT: 31eKTPOHHBII.

5. OgcsanukoBa, E. A. Konduukronorus: yueOHo-MeToanueckoe nmocoowue: [16+] / E. A.
OgBcsanHMKOBa, A. A. CepebpsikoBa. — 2-e u3l., crep. — Mocksa: ®JIMHTA, 2020. — 335 c.: ui., Tadm.
— Pexxum nocryna: mo moamucke. — URL:https://biblioclub.ru/index.php?page=book&id=564911. —
bubnuorp. B kH. — ISBN 978-5-9765-2218-3. — TekcT: 31eKTPOHHBIN.

6. CyxoB, A. H. Commanpnas xoHpaukTonorus: yueoHoe nocodbue / A. H. CyxoB. —
Mocksa: FOunutu-[ana, 2021. — 256 c¢. — Pexum pocryma: mno mnoamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=615769. — ISBN 978-5-238-03437-9. — Tekcr:
JJIEKTPOHHBIN.

8. MIEPEYEHL HPOTPAMMHOI'O OBECHEYEHHUS, WH®OPMAILIMOHHBIX
CIIPABOYHBIX CHUCTEM W WHTEPHET - PECYPCOB, HEOBXOJINMBIX
JIJISI OCBOEHUSI TMCHUTIIMHBI (MOLYJIST)

No

- WuTepuer pecypce (aapec)/cucrema Onucanue pecypca/ CHCTEMBbI
[Ipodeccrnonanbubie 0a3bl TaHHBIX

1. http://www.conflictology.narod.ru/ AHanuThKa KOH(IMKTA

2. http://www.conflictology.spb.ru/ [IpakTrueckas ncuxosorusi B Poccun

3. http://www.gumer.info/ bubnuoteka ['ymep - rymaHuTapHBIC HAYKH
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4, http://www.psychology.ru/ Hayunbie cTaThbu 110 KOHMIUKTOIOTHN

5. | http://consultant.ru/ CIIPaBOYHO-UH(POPMAIIMOHHAS CUCTEMA
KoncynbTant Imroc

6. | http://garant.ru/ CIIPaBOYHO-UH(POPMAIIMOHHAS CUCTEMA
«I"apanTy.

9. TPEBOBAHUA K MATEPUA/IBHO-TEXHUYECKOMY HW YYEBHO-
METOAUYECKOMY OBECIIEYEHHMIO JUCHUIIJIMHBI (MOY JIS)

MynpTrMenuiiHas JEKIMOHHAS ay AUTOPHS.

O6opynoBanue:

CTOJI TIpEenojaBatessi, CTOJbI, CTYJbs, IepcoHaabHbI KommbioTep (Celeron 2.1-2.7 Mhz,
mouutop JKK); crarroHapHBI BHACOMPOCKTOP C DKPAHOM; 3BYKOBOE 00OpymoBaHHE (MHUKPOQOH,
KOJIOHKH); MEJIOBasi JOCKa; KOMMYTAaIlHOHHOE 000pyI0BaHME 1Jisi pabOTHl B JIOKATBLHOW CETH By3a U
cetu MurepHer. Ucnonb3yemoe nporpammuoe obecnedenue: Windows XP, 10. MicrosoftOffice
2007, 2019. AdobeAcrobat. GoogleChrome, MozillaFirefox., HaGopel I1E€MOHCTPAITMOHHOTO
000py0BaHUs U y4eOHO-HATIISIAHBIX TOCOOMIT

Aymuatopust IS 3aHSATUH  CEMHUHApPCKOrO0 THIA, TPYMIOBBIX ¢  WHAWBHIYAIBHBIX
KOHCYJIBTAIM, TEKYIIIETO KOHTPOJISI H TPOMEKYTOUHOM aTTECTAIIHH.

OGopynoBanue:

CTOJI IIPETIO/IaBaTelIsA, CTOJIBI, CTYJIbSI, MEJIOBas JIOCKa.

10. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

B mpouecce ocBoenuss gucuMIUIMHBL - «KOH(IMKTOIOrHMS» HUCHONB3YIOTCS — CIEAYIOIINE
o0Opa3oBaTeNbHbIE TEXHOJIOTHH.

CrangaptHble popMbl O0yUEHUS:

— JIEKUHUU C UCTIOJIb30BAaHUEM MYJIbTUMEIUITHBIX MPE3EeHTaIUI;

— CEMHUHapCKHE 3aHATHS, Ha KOTOPBIX 00CYKIAI0TCSI OCHOBHBIE TEOPETHUECKHE BOIIPOCHI;

— THUCHbMEHHBIE JOMAITHUE PaOOTHI;

— pacyeTHO-aHAJIUTHUYECKUE 3aJaHUS;

— 0030p odpUIIHANBHBIX TOKYMEHTOB U MaTe€pHUaIoB IEPUOTUYECKOM Me4aTH;

— KOHCYJIbTAllMU MPENoIaBaTeIeh.

MeTtoapl 00ydeHHs ¢ IPUMEHEHNEM UHTEPAaKTUBHBIX (hOpM 00pa30BaTEIbHBIX TEXHOIOTHI:

— JIEKUWU B AUAJIOTOBOM PEKUME;

— TpYNIOBBIE AUCKYCCUU;

— MOJENUPOBaHUE U PElIeHHE KOHKPETHBIX CUTYAIlMOHHBIX 3a71ay;

— KOMIIBIOTEPHOE TECTUPOBAHHUE.
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JIMCT COI''TACOBAHUA
No [Togpasnenenue Ilogmice OO Jata
1 Kadenpa 'EuM]T 7z E.I1. Mackaiikun 25.03.2025
2 Kadenpa sxonomuku 2 C.M. Ocramescknii | 25.03.2025
3 Kadenpa MuVTI q//f}&-__b/_f’ E.B. Mackaiikuma 25.03.2025
4 VyeOHO-MeTOIMYUECKUH OTIEN H.C. ViabsiHOBa 25.03.2025
5 | bubmmoteka : V I'.B. [lImakoea 25.03.2025
i
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