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PABOYASA MPOrPAMMA ANCLUUNNTINHBI (MOAYNA)

1. HEJb ¥ 3AJAYM U3YYEHUS JUCHUNIJIMHBI (MOLYJIST)

Hean:
chopMUpOBAaTh Yy CTYJICHTOB NPAKTHYECKHEC YMEHUS U HABBIKK B OOJACTH OpTraHU3AIHH
B3aUMOJICCTBUSL CYOBEKTOB ASKOHOMHUKH, OOIIECTBEHHBIX OpraHHU3aIlud, YUYPEKICHUW HAyKd |
KyJBTYPBl CO CPEJICTBAMH MAacCOBOW HMH(OPMAINH, H3yUYUTh KOMMYHHKATHBHBIC (OPMBI U METOMBI
W3YUYEHUs COIMATBHOM Cpebl U BO3ICUCTBUS Ha TPYMIIbI OOIECTBEHHOCTH.

3amaun:
- chopMupoBaTh y CTyAACHTOB MIOHMUMAaHHUE O POJIM U MECTE BHYTPCHHMX KOMMYHHUKAIIUH B CHUCTEME
MEHEKMEHTAa OpraHu3allNH;
- chopMHpOBATh CHCTEMHBIN TOIXOJ K BBICTPAUBAHUIO CHUCTEMbl BHYTPEHHUX KOMMYHUKAIUHA B
OpraHu3aIy ¥ padoTe ¢ UHCTPYMEHTAMU BHYTPCHHUX KOMMYHHKAITUH
- OCBOHTH IPAKTUYECKUE HABBIKK Pa0OTHI C KOHTEHTOM KoprnopaTuBHbix CMU;
- BBIPa0OTaTh CHCTEMHBIN MOAXO0 K OleHKE 3((HEKTHBHOCTH BHYTPCHHUX KOMMYHUKAIIUN, HaBBIKA
CTPYKTYpUPOBaHHUSI, aHAIKU3a U PabOThI C UCCIIEA0BATEILCKON HHPOpMAIIHEH;
- cpopMuUpOBaTH HAOOP 3HAHUW W YMEHUH I paOOThl BHYTPU MYJIbTUKYJIBTYPHBIX OpPTaHU3AINUNA U
yOpaBlIeHUs! MYJIbTHKYJIBTYPHBIMH KOMaHIaMU,
- BbIpabOTaTh yMEHUS UCIIOJB30BAHUA AHAJTUTHYECKOTO M TBOPYECKOTO TOAXOAOB  JIst
BBICTpAUBAHUS CUCTEMbI BHYTPEHHIUX KOMMYHHKAIUI B OpraHu3alluu.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHUS JTUCHUITJIMHBI (MOAYJIS)
2.1 I[InanupyemMsble pe3yabTaThbl 00y4eHHs MO AUCHUIIIIHHE
OcBoeHHME AMCLUUIUIMHBI HAMpaBICHO Ha (QOPMUPOBAHHUE Y CTYIEHTOB CIEIYIOIIMX
KOMIICTCHITHM
Ilpogheccuonanvrplx Komnemenyuii U UHOUKAMOPOB UX OOCHUNCEHUS

Kareropus Konx n HanmeHoBaHue Konx n HanMeHoBaHMEe MHAMKATOpa
po¢eCcCHOHATIBHBIX npodeccuoHaIbHON JOCTH>KEHUS TPo(hecCHOHAIbHON
KOMIETEHIUH KOMIETEHIIUH KOMIETEHIIUH
IIKO-3.1. Mcnonb3yeT OCHOBHBIE
IIponsuxenue
MapKETHUHTOBbIE HHCTPYMEHTHI IPU
KOMMYHHMKAIIMOHHOTO
HPOIYKTA TYTeM ITIKO-3. CnocoOHOCTB IUTAHUPOBAHUM IPOM3BOJICTBA U (UJITH)
POAYyITa Ty MPUMEHSTh OCHOBHbIE peain3ali KOMMYHUKAIIMOHHOTO IPOAYKTa
B3aMMOJIEHCTBHUS C
TEXHOJIOTUH [IKO-3.2. IlpuanMaeT yyactue B
COLIMATIHBIMU
COVIIIAMI MapKETHUHTOBBIX OpTraHMU3aIMH U BBIIIOJTHEHUH MapKETUHTOBBIX
Py ’ KOMMYHHKaIUi pu VICCIIE/IOBAHN, HAIIPABJICHHBIX Ha
OpraHU3aLUsIMU U
EDCOHAMI ¢ pa3paboTKe U peanu3aiuu | pa3paboTKy U peaTn3aIiio
P KOMMYHHMKAIIUOHHOTO KOMMYHHKAIMOHHOT O IPOAYKTa
MIOMOUIBIO PA3JINIHBIX
CAHAIOB MPOYKTa [IKO-3.3. OcymuiecTBisseT MOHUTOPHHT
00paTHOM CBS3U C pa3HBIMU LIETIEBBIMU
KOMMYHHKAIUH
rpynnamMmu

2.2. Pe3yabTaThbl 0CBOCHMS 00pa30BaTe/bHON NPOrpaMMbl:

B PE3YIBTATE U3YUCHUA JUCHUIIJIMHBI CTYJCHT OJOJIZKCH:

3namey:

- OCHOBHBIC KOHIICIIIINN U KIIFOUEBHBIC HpO6J’ICMBI TEOpHUHN OpraHU3aAlMOHHBIX KOMMYHHKaHHﬁ,
€e METOJI0JIOTUYECKHE OCHOBBI, IeMU U (PYHKIMM BHYTPU(PUPMEHHBIX KOMMYHHKALIUH B CHCTEME
MEHEHDKMEHTa KOMIIaHHH;

- 337124, (QyHKUUH, BUJbI, KAHAJIBI K HHCTPYMEHTHI BHYTPEHHUX KOMMYHHUKAIIHIA;

- TCHJICHIIMH 1 TTPOOJIEMBI B Pa3BUTHUH JTAHHOH CEPHI.

Ymemp:
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PABOYASA MPOrPAMMA ANCLUUNNTINHBI (MOAYNA)

- JIMarHOCTUPOBATh, IUIAHUPOBATh, Pa3padaThiBaTh CHCTEMY BHYTPEHHHUX KOMMYHHUKAIUH B
COOTBETCTBUU C TAKTUYECKUMH U CTPATETHYECKUMU 3a/1a4aMU Pa3BUTHUSI KOMITaHUH,
Bnaoemy:.
- HABBIKAMU TMPUHATHS W pealu3allil yIpaBICHUYSCKUX pelIeHud B cdepe BHYTPEHHUX
KOMMYHUKAaIU;
- HaBbIKAMU NPUMEHEHUS MOJYUYECHHBIX 3HAHUU JJISl PEHICHUSI KOHKPETHBIX YINPaBICHYECKUX
3a7a4.

3. MECTO JUCHHUIIJIMHbI (MOAYJIsI) B CTPYKTYPE OBPA3OBATEJILHOM
MPOI'PAMMBI

Cornacao ®I'OC u OIIOIT o nmanpasnennto 42.03.01 Pexnama u cBsi3u ¢ 00IIECTBEHHOCTHIO
JMCIUIUINHA «BHYTpeHHHE KOMMYHHKAIIMM» OTHOCHTCS K JAMCIMILIMHAM 4YacTH Y4eOHOro IUIaHa,
bopmupyeMoii yuacTHHKaMu 00pa3oBaTebHbIX oTHOIIeHUH (B1.B.15).

N3yyenne Kypca OasupyeTcss Ha 3HaHHIX CICAYIOIIUX TUCHUILTHH: «KymbTypomorusy,
«CoIuroJIOorisl MacCOBBIX KOMMYHHUKaIUii», «OCHOBBI TEOPUH KOMMYHHKAIMI» MPEAMICCTBYET
nuciUIInHaM «[IpoeKTHOE yrpaBieHUE» U Ip.

4. OFBEM JJUCHUILIUHBI (MOJIYJIST) U BUAbI YYEBHOM PABOTHI

Bcero yacos

. s ouno-
O0bemM TUCIUTUIUHBI st ounoi 3a0YHOI Jlist 3a0uHOM
og);};é\gjm hopmbI dbopMbI 00yueHHS
o0y4eHus
OO1w1ast TpPyA0EMKOCTh IUCIUIIITUHBI 3/108 i 3/108
(3a4€THBIX €MH/4acoB)
KonrtakTHas paboTta 0Oydaronuxcs ¢ 38

npenojaBaTesieM (1o BujaM y4eOHbIX 16
3aHsTHI) (BCETo)
B TOM YHUCIIE: -

Jlekumu 18 - 6
CeMuHapsl, NPaKTHYECKUE 3aHATUS 18 - 10
KonTtaktHas paboTa Ha 3a4eTe 2 -
CamocrosTenbHas paboTta o0ydaromierocs 70 i 88
(Bcero)

Bun npoMexyTouHOM arTecTanyu (3ader,

N 3auem (0) - 3auem (4)
3a4eT C OIIEHKOM, IK3aMEH)

5. COAEPKAHME JUCHUTIJINHBI (MOLYJIST)

5.1 Conep:kanue TUCHUILIAHBI (MOLYJIs1)

Tema 1. KoMMyHUKanuu B OpraHu3anuu

CymHocts U BuAbl KOMMyHHKanui. KoMMyHHKanus kak (QyHKIHS YNpaBieHHUsS OpraHU3anueil.
[Tonsitue opranuzanuu. KoMMyHHMKaTHBHas cpeaa opraHu3anuil XapakTepUCTUKH BHEIIHEH U
BHYTPEHHEH CpeJbl OpraHU3aluH.

Tema 2. BHyTpeHHsIsl cpeia OpraHu3anum
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PABOYASA MPOrPAMMA ANCLUUNNTINHBI (MOAYNA)

Tunel OpraHu3allMOHHBIX CTPYKTYp — (DYHKUMOHAJbHBIE, TUBU3UOHHBIE CTPYKTYPbI, TPOIYKTOBEIE,
pPErHOHANIbHBIE CTPYKTYPbI, CTPYKTYPbl, ODUEHTUPOBAHHBIC HA TOKYMNATENs, aJalTUBHbBIE CTPYKTYPbI
u nup. bropokpatus u nemokparuss B opranuszauuu. CTWiIb PYyKOBOJACTBA M pOJIb JIMHEWHBIX
PYKOBOJMTEIIEH U TOM-MEHEIP)KMEHTA B YCIEUTHBIX BHYTPEHHUX KOMMYHHUKALIUSIX.

Tema 3. BuyTpennue nesaesbie ayanropun. Morusanuu. Cucrembl 00paTHOM CBSI3H
BHyTpeHHee cerMeHTHpoBaHUE COTPYAHMKOB. KpaTkuii 0030p peneBaHTHBIX MOTHBALlMOHHBIX
Teopuil. MI3MeHEeHHe BOCIPUATHS BAXXHOCTH COOTHOILIEHUS Kapbepbl M CEMEMHBIX LIEHHOCTEH Ha
pasHbIX CTaAMAX >KU3HEHHOro ILuKiaa. CucteMbl OOpaTHOM CBS3M M MX POJb BO BHYTPEHHHX
KOMMYHHUKaLUAX.

Tema 4. CymuHOCTh BHYyTPEHHUX KOMMYHHKALMI B OPraHU3aIUH.

[TonsTne BHyTpeHHUE KOMMYyHMKauuu. Llenp W 3amaum u (QyHKIMM BHYTPEHHMX KOMMYHUKALUH.
OcoOeHHOCTH  BHYTPEHHMX KOMMYHUKauuid B  opranusauuu. CTpykTypa  BHYTPEHHUX
KOMMYHMKaIUH. WHcTpyMEHTBI  NMOCTpPOEHMS ~ KOMMYHHUKallud  BHYTPM  OpraHM3alyu
(uH(OpMAIOHHBIE, AaHATUTHYECKUE, KOMMYHUKAaTHBHBIE, OPraHU3aI[UOHHBIE).

Tema 5. Pa3HOBHAHOCTH BHYTPEHHUX KOMMYHHKALMI B OPraHU3alMM.

Bunsl komMMmyHMKanuii B opraHu3anuud. MeXJIMYHOCTHblE KOMMYHHKALIMM B OpraHU3aliu.
CoBpeMeHHbIE KOMMYHHMKAI[MOHHBIE TEXHOJOTUU B OpraHu3aluu. AJTOPUTM IOCTPOECHUSI MOJENIU
KyJIbTYpbl opranuzanuy. KomMmyHuKanuy Bo BpeMst Kpu3uca.

Tema 6. KoMMyHHKaTHBHBIE IPOLECCHI B OPraHU3ALHNY.

KOMMyHHKaTUBHBIN IpOLIECC: IPOU3BOACTBO, MYJBTHIUIMKALMSA, PpACIpPOCTPAHEHUE, IIPUEMBI,
pacrio3HaBaHMe, UCHONb30BaHUEe HHpopManuu. IIpoxoxneHue HHGOpPMAUM TO 3JIEMEHTaM
KOMMYHHMKaTHUBHOU cucteMmbl. O0ecnieueHue npouecca koMMmyHukauui. [Ipezentanus toBapa. Tumbl
IIPE3EHTALlMK TOBAPOB U YCIyr. Pexiiama U NpoABUKEHUE B OpraHU3alvY.

Tema 7. HopMbl 1 NPUHIMIIBI 1€10BO/i KOMMYHUKALMHA B OPTraHU3alUH.

[Tonsitne nemoBas kKoMMyHUKaIus. DOpMbI AETOBOM KOMMYHHKAIIUU (JIETTIOBOE COBEIIaHUE, Tpecc-
KOH(epeHIMs, MAEJOBble IEpPeroBOpbl). DTHUECKUE HOPMbl W HPUHIMIBI JI€JIOBOTO OOLICHHUS.
OTHYeCKui KOJIEKC.

Tema 8. KopnopatuBHasi KyJibTypa B OpraHu3aium.

KopnoparuBHast KynbTypa, €€ CymHOCTb. CBs3b KOPIOpPAaTMBHOW M OPraHU3allMOHHOW KYJBTYPBHI.
CTpyKTypHBIE D3JIEMEHTBl KOPIOPAaTMBHOW KyJNbTYpbl (MaTepHajibHble, IyXOBHbIE, 3HAaKOBO-
CUMBOJHMYECKHE). THUIBI KOPIOPAaTUBHOM KyJbTYpbl. BHIbl KOpmopaTUBHBIX KyJIbTyp. OCHOBHBIE
MeTOo bl (POPMUPOBAHUSI KOPIOPATUBHOM KyNbTyphl. KopriopaTtuBhble MeporpusTus. Papaborka u
IPUHSITHE JOKYMEHTOB.

Tema 9. KopniopaTuBHasi cOUMAJIbHASI OTBETCTBEHHOCTH B OPTraHU3AlMH.

ITonsiTHE «KOpriopaTMBHAsl colMaibHasg OTBETCTBEHHOCTH». Kommonentsl KCO. Muccusa. @akTopsl
KCO. Ucropus pazsutus KCO. Ocobennoctu pazputust KCO B Poccuu. OcobeHHOCTH COIUANTBHO-
orBeTcTBeHHOro Om3Heca. Biusaue KCO na penyranuio kommnanuu. M3mepenue 3¢ ¢dekTuBHOCTH

KCO.

Tema 10. KopnopaTtuBHbie MeponpusiTUs VI COTPYAHUKOB

Cekperbl 3 QEKTUBHBIX BHYTPUKOPIIOPATUBHBIX MepolpusaTuil. bamanc conepaTeabHOro Hu
pasBiekarenbHOro. [IpuMeHeHi TeXHOMOTHI CTOPUTEIUIMHTA U TeiiMuduKanuii. Poiab KpeaTHBHBIX
pEUIEHU U BOBJICUEHUS.
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PABOYASA MPOrPAMMA ANCLUUNNTINHBI (MOAYNA)

Tema 11. HR kak uHTerpaTop cucTeMbl BHYTPEHHUX KOMMYHUKAIHIA.

Posib cucteMbl BHYTPEHHUX KOMMYHUKALMH B pa3BUTHH KOpHopaTtuBHOro uMumka. HR-Openn kak
KOMMYHMKaTHBHasi MoJenb. [[eHHOCTHOE NpeUIoKEHHE M €ro TPaHCIALHUSA IOCPEICTBOM HOBBIX
Meaua. KOMMyHMKAaTHBHBIM MEHEDKMEHT KakK 3aJa4a CHUCTEMbl YIIPABICHHUS IEPCOHAIOM.
KomMmyHuKaTHBHbIE (YHKIMM ¥ HOBBIE KOPIOPAaTHUBHBIE POJM: CTOPUTEHIMHI, MOJepaiys,
dacunuranus, KoyduHr. KOMMyHHUKAaTUBHBINA IIUKII paOOTHHUKA: OT pe3loMe 10 pekoMeHnanuii. Poiab
HR cneunanucToB B pa3BUTUN KOPHOPATUBHOIO UMU/IXKa paOOTHHKA.

Tema 12. BHyTpeHHHe KOMMYHHKAIIUM B KPU3HCHBIX CUTYaIUsIX

I[eflCTBI/IH CricuajircTa 1o BHYTPCHHUM KOMMYHUKAIUAM B KPU3UCHBIX OJI1 KOMIIAHUU CUTYyalUAX:
CIIMSIHMSL, TIOTJIOIICHUS, COKpAIIeHU 11ITaTa, KaracTpodsl U np. KoMMyHHKaTUBHOE COMPOBOXKACHUE
IIJIAHUPYEMBIX KPU3UCOB U YPE3BbIYAWHBIX IIPOUCIIECTBUM.

5.2 Pa3jesibl/TeMbl JUCHUIJIMHBL, HX TPYA0€MKOCTh M BU/AbI 3aHATHI
O6was mpyooemkocme uzyuenus oucyuniunsl no yueonomy naany: 3.E. (vacos) 3/108
Ounas,
3auer
®opma 00ydYeHHS _320UHAA Bun xoHTpOIs
Ounas ¢opma o0yuenust
AynuTopHbIe
3aHATHS
Ne HasBanue § .
paznena, o ) A 5
wn TEMBI = & 5 g = <
=) ) = & = S,
o o w o o =
<| §=| E=| & S = =
£ = o < 2]
o = o o E Bl 8 & - = =)
| 5|58 =808« % =
1| Kownyrmkariai o 8 | 1 1 | 6 TKO-3 J1.1-6
OpraHM3aIHu
2 Buyrpennss cpena 8 1 1 6 [MKO-3 J1.1-6
OpraHu3alyu
3 BryTpennue meneBbie
aynutopun. MoTuBaiuu. 10 2 2 6 TIKO-3 JI.1-6
CucteMbl 00paTHOH CBSI3H
4 CyliHOCTh BHYTPEHHUX
KOMMYHHKAIUH B 10 2 2 6 [MKO-3 J1.1-6
OpraHu3aIyu
5 Pa3HOBUIHOCTH BHYTpEHHHX
KOMMYHHKAIWH B 10 2 2 6 [MKO-3 J1.1-6
OpraHu3alyu
6 KoMMyHUKaTHBHBIE IPOLIECCHI 10 2 2 6 TKO-3 1.1-6
B OpraHU3alUH
7 Hopwmbl 1 npuHIMIBL AEIOBOM
KOMMYHUKALIUH B 10 2 2 6 TIKO-3 JI.1-6
OpraHu3aIyu
8 KopriopaTuBHas KyabTypa B 3 1 1 6 IKO-3 .16
OpraHM3aINU
9 KoprniopaTuBHast corpanbHast
OTBETCTBEHHOCTH B 8 1 1 6 [IKO-3 JI.1-6
OpraHM3aINU
10 | KoprnopaTuBHBIC MEPOIIPUATHUS 8 1 1 6 TKO-3 7.1-6
JUISL COTPYTHUKOB
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PABOYASA MPOrPAMMA ANCLUUNNTINHBI (MOAYNA)

11 | HR kak uHTErpaTOp CHCTEMBI 8 1 1 6 KO-3 1.1-6
BHYTPEHHHX KOMMYHUKAIHH
12 | BHyTpeHHHE KOMMYHHKALIUH B 8 2 5 4 KO-3 11.1-6
KPU3HCHBIX CUTYAIMSIX
3ager 2 2
Bcero gacos 108 | 18 18 70 2
3adeTHbIE €IUHULIBI 3
Dopma koHmpon: zauem
3aounas popMa o0yueHHst
AynuTopHbIe
3aHATHUS
HasBanue w
Ne asjerna E: 2
n/m paszena, % g A 3 N
TEMBI o 2 5] = = <
Q. 3} = = = Q.
o) ) = T o 5
=| 5§z £ & < & S
o S| 2| EE| 8E| % 2 oy
5| 21 88| 25| £g8| &8 S 3
2| 8| 28| FE|SE & < =
1| Kowmyrmkariii b 7 | o5 05 | 6 1KO-3 JL1-6
OpraHu3alyu
2| Buyrpenmas cpena 7 | o5 05 | 6 TKO-3 1-6
OpraHusalyu
3 BryTpeHHue nenessie
aynutopu. MoTuBaiuu. 7 0,5 0,5 6 TIKO-3 JI.1-6
CucteMbl 00paTHOH CBSI3U
4 CyIIHOCTh BHYTPEHHUX
KOMMYHHKAIIHHA B 7 0,5 0,5 6 I1IKO-3 JI.1-6
OpraHu3alyu
5 Pa3HOBUAHOCTH BHYTPEHHHUX
KOMMYHHKAIIHH B 8,5 0,5 1 8 I1IKO-3 JI.1-6
OpraHusalu
6 KoMMyHHKaTHBHBIE POIIECCHI 85 | 05 1 8 KO-3 TL1-6
B OpraHu3aiuu
7 Hopwmbl 1 npuHIMIBL AETOBOM
KOMMYHHKAIIMH B 85 | 05 1 8 I1IKO-3 J1.1-6
OpraHu3alyu
8 KopropaTuBHas KyabTypa B 85 | 05 1 8 TKO-3 1L1-6
OpraHM3aIny
9 KopnoparuBHas conuajbHas
OTBETCTBEHHOCTH B 85 | 05 1 8 IIKO-3 J1.1-6
OpraHM3aIuu
10 | KoprnopaTHBHbBIE MEPOTIPUATHUS 85 | 05 1 8 KO-3 11.1-6
JUISL COTPYJIHUKOB
11 | HR kax uaTErpaTOop CHCTEMBI 85 | 05 1 8 KO-3 11.1-6
BHYTPEHHHX KOMMYHHUKAIHH
12 | BHyTpeHHHE KOMMYHHKALUH B 85 | 05 1 8 KO-3 11.1-6
KPH3HCHBIX CUTYaIMsIX
3auer 4 4
Bcero yacos 108 6 10 88 4
3aueTHBIC eIUHUIIBI 3

Dopma KoHmponsa: 3auem
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PABOYASA MPOrPAMMA ANCLUUNNTINHBI (MOAYNA)

6. IIEPEYEHb YYEBHO-METOAUYECKOI'O OBECIIEYEHMUA JJIA
CAMOCTOSTEJBHONH PABOTHI OBYYAIOHIUXCS MO JAUCHUILIIAHE
(MOAYJ10)

CamocrosTenpHas padoTa CTyI€HTOB BKIIOYAET CJIEAYIONINE €€ BUIBL:

- U3y4€HHUE T€M CaMOCTOSITEIbHOM MOATOTOBKH 110 Y4€OHO-TEMAaTUUYECKOMY IUIaHY;

- CaMOIIOATNOTOBKAa K IPAKTUYECKUM M JIPYI'MM BHJAM 3aHITHUH — pacueTHO-aHAIUTHUYECKas
paboTa o MHAMBUAYAIBHOMY Y4€OHOMY 3aJlaHHIO;

-CaMOCTOSATENbHAsl Pad0Ta CTYIEHTOB IPU MOJATOTOBKE K K3aMEHY .

OTH BUJIBI pabOT IPEATNOIIAratoT:

- CaMOCTOSITENIbHYIO PabOTy CTy/IeHTa B OUOIHOTEKE;

- W3y4YCHHE MAaTEepUaAIOB CIECLMAIU3UPOBAHHBIX CAMTOB IO TeMaM JUCLUIUIMHBI B CETH
WHuTepHer;

- U3y4€HHUE 3JIEKTPOHHBIX YYEOHBIX MaTEpUaNoB (IJIEKTPOHHBIX YYEOHHKOB, METOAMYECKHX
MaTepuaioB, IpeJcTaBlIeHHbIX Ha caiite YpCOU), nporpaMMHBIX KOMIBIOTEPHBIX ITPOrPaMM;

3agaHus Ui CaMOCTOSTENIbHOW paboThl CTYJICHTOB BKJIIOUYAIOT B CEOSL:

- BBINIOJIHCHUE TECTOBBIX 3aJaHUM, pa3MEIICHHBIX B MporpamMmHoii obomouke Moodle — mo
TE€MaM, BBIHECEHHBIM Ha CaMOCTOSATEIbHOE U3YUCHHUE;

- BBIIIOJIHEHUE MPAKTUYECKUX 3/1aHUN B MHAUBUIyaJIbHOM Y4eOHOM 3a/1aHUU;

- IOATOTOBKA JOKJIAJI0B 110 OTJEJIBHBIM BOIIPOCAM Kypca.

VYkazaHusi ¥ 3a7aHusl TI0 CAMOCTOSITETIbHOM paboTe BBIJAIOTCS HAa MPAKTHUYECKUX 3aHATHUSAX C
Y4€TOM MHJUBUYaJIbHOIO YPOBHSI OCBOCHHUS MaTepHasa CTy1€HTOM.
TeMbl 1J151 caMOCTOSITEILHON Pa00ThI CTY/1IeHTOB:
1.CymHocTh M Kiaccu(uKaluuss KOMMYHUKaLUi: BHYTpEHHHME, TOPU3OHTAJIbHbIC, BEPTHKAJIbHBIE,
He(dOopMaJbHbIE.
2.Ilpupoaa KOMMYHUKAallMOHHOTO IIPOLIECCA U €0 OCHOBHBIE DJIEMEHTHI.
3.KoMMyHMKaIuu 1 UX 3HAYE€HUE B CUCTEME yIPaBICHUS.
4. OnpeneneHne KOMMYHUKALIMOHHOTO ITPOLIECCa B YIIPABJICHUU.
5. lloHaTHEe  MEXIMYHOCTHBIX KOMMYHHMKalMi. B3aumonencrBue Mexay  dJIE€MEHTaMH
YIPaBIEHYECKON CTPYKTYPBI.
6. XapakTepuCTHKa OCHOBHBIX 93TaloOB KOMMYHHUKAllMOHHOTO  IIpollecca,  perjaMeHThl
po¢eCCHOHATIBHOTO OOIIEHHs YCTHBIX M MMCbMEHHBIX KaHAJIOB, BKII0YAs TEIEKOMMYHHKAIIMOHHBIE.
7. Pa3BuTue 3I€KTPOHHBIX KOMMYHUKalUUid B opraHuzauusx. MHpopManuoHHbIE TEXHOJIOTHH U
KOMMYHMKAIMH B YIIPABJICHUU OpraHu3anuei. 8. Moen KOMMYHUKAINUN U UX DJIEMEHTHI.
9.0cHOBHBIE TEXHOJIOTUM KOMMYHHUKalMii: JlokalbHblE KOMIIBIOTEpHBIE Ce€TH , [JoOaibHas
KommnbloTepHas cetb MurepHer, Ilporoxon mnepemaun nanubix TCP/IP, DnextpoHHas mnouTa,
TenexkonpepeHH.
10. KomMmyHuKanuy opraiu3anuy ¢ BHEIIHEW cpenoil. Kananbl KOMMyHUKalUM.
11. TIlonstue wunHdopmanuu, sKoHOMHUYECKOW wuHPopmaruu. Kriaccuduxanus >KOHOMUYECKON
uHpOpMaLUH.
12.HopmaTuBHO-TIpaBOBbIE OCHOBBI MH(MOpPMaTU3ALNU JAEATEIbHOCTH XO3AWCTBYIOUINX CYOBEKTOB,
rOCYJJapCTBEHHBIX CITYKO M OpPraHOB MCIIOJHUTEIHHOMN BIIACTH.
13.®opma npeacTaBiIeHUs 5)KOHOMUYECKONW HH(OpMaIUK.
14. CucremaTtuszanus sKoHOMHYecKoM uHpopmanuu. Knaccupukaropsl, KOIbl MU TEXHOJOTUS HX
MPUMEHEHHUS.
15.91amnb1 06paboTKH SKOHOMHUYECKOW HHPOPMALIUH.
16. Pacnpenenennas o0paboTka nHGpOpMAIIUK; PETUOHATBHBIE U JIOKAJTBHBIC BEIYMCIUTEIHHBIC CETH;
Tesneo0padoTKa JAHHBIX; KOMMYHHUKAIIMOHHBIE CETH.
17.0cHOBHBIE 3Tallbl U CTAAUU CO3JAHUSA B OPraHU3alMKA KOMIBIOTEPHBIX HH(POPMALMOHHBIX CUCTEM
yIpaBIEHUS.
18. Texnomoruu o6paboTku wuHbopMmaruu: JlokambHBIE W pachlpenercHHbIe 0a3bl JaHHBIX;
OKCHEpPTHBIE CHCTeMbl M 0a3bl 3HaHWW; WHGOPMAIMOHHBIE S3bIKH; aBTOMAaTU3HPOBAHHBIC
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MH(OPMaLMOHHO-TIOUCKOBBIE CUCTEMBI; KJIACCH(PUKATOPHI; OCHOBBI IOCTPOSHHUSI HHCTPYMEHTAIbHBIX
cpeAcTB MH(POPMALMOHHBIX TEXHOJOIWHA; KOMIIBIOTEPHbIE TEXHOJOTHH IOJTOTOBKH TEKCTOBBIX
JIOKYMEHTOB, OOpaOOTKM 3KOHOMHUYECKOW HH(OpPMAllMM HAa OCHOBE TAaOJIMYHBIX MPOLECCOPOB,
MCII0JIb30BaHUE CUCTEM YNpaBICHUs 0a3aMU JaHHBIX, HHTEIPUPOBAHHBIX IPOIPAMMHBIX TAKETOB.

19. Omnpenenenrie KOMMYHUKAIlMOHHOIO Ipouecca B ynpaBieHUU. [loHsATHE MEXIMYHOCTHBIX
KOMMYHHUKaIUH.

20. B3aumoneiicTBUE MEXIy 3JIEMEHTAMHU YIPABJICHUYECKONW CTPYKTYpbl. Pa3BUTHE 3IEKTPOHHBIX
KOMMYHMKAIMI B OpraHu3anusx.

21. XapakTepuUCTUKa OCHOBHBIX JTallOB KOMMYHHUKALIMOHHOI'O  IIPOLIECCA,  PErJaMEHThI
po¢eCCHOHATBHOTO OOIIEHHS YCTHBIX M MMChbMEHHBIX KaHAJIOB, BKIIOYAs TEIEKOMMYHHKAIIHOHHBIE.
22.AHanu3 nHGOPMAIIMOHHBIX TEXHOJIOTHH 1 KOMMYHHUKAIIMKA B YIIPABJICHUN OpraHU3aINeH.
23.Mopaenu KOMMYHHUKAIMi U UX 31eMeHThl. OCHOBHBIE TEXHOJIOTMM KOMMYHUKaluii: JIokanbHbIe
KOMIIbIOTEepHBIE ceTu, ['mobanbHas kommbloTepHas ceTh MHTrepHer, [IpoTokon mepemaun AaHHBIX
TCP/IP, DnexTpoHHas mouta, TenekoH(pepeHIuu.

24. KoMMyHHUKaIMy OpraHu3alliy ¢ BHEIIHEW cpefoil. Kanansl KoOMMyHUKaLMil.

25.HopMaTuBHO IIpaBOBasi OCHOBA BHEJPEHUS TEXHOJIOTUH KOMMYHUKALUN B JESITEILHOCTh OPraHOB
rOCyJJapCTBEHHOTO U MyHUIIUIIAJIBHOTO YIIPABIICHUSA.

26.AnropuTM IMpeAcTaBiICHUS yCIyrd (aAMUHUCTPATUBHBIM PErVIaMEHT) PacCMOTPEHUsl 0OpalieHui
rpaxaaH. VIHTerpauus CHCTEMbI OJJIEKTPOHHOTO JIOKyMEHTOOOOpOTa C CHUCTEeMOW 00paboTKH
oOpallleHu# TpaxkJiaH.

27. Opranu3zanus paboThl ¢ OOpaleHUSIMHU TpakIaH B JIeNlapTaMeHTaxX U ynpaBieHusx YensOuHckoit
obmactu. Monenn MHPOPMALMOHHOTO W CEPBUCHOTO B3aWMOJCHCTBUS TPAXKIAH W OPTaHU3AIMHA C
OpraHaMy HCIIOJHUTENbHOW BJIACTM M OPraHAMH MECTHOIO CaMOYIIPABIEHHUSA C HCIOJIb30BAHHEM
MH(}OpPMaLMOHHO-TEIEKOMMYHHMKAIIMOHHOM cetn HTepHeT.

28.Mozenp 3aKOHOAATENBHOTO M HOPMAaTHBHO-NpaBOBOro obOecnedeHus. KoHuenuus eanHou
CUCTEMbI HTH(POPMAITMOHHO-CIIPABOYHOMN MOAECPKKH.

29.Moaenu UH(GOPMAIIMOHHO-TEXHOJIOIHYECKON. MOAJIEPKKU NPeAoCTaBIeHUs] UHOOPMAIIMOHHBIX U
CEPBHCHBIX YCIIYT.

30.PaccmoTpenue rocynapcTBeHHbIMU opraHamMu P® 3ampocoB 00 MX AEATENbHOCTU OT Tpa)<iaH U
opranuzaruii. ®enepanpHbiii peructp B Poccun. 3amura nepcoHabHBIX JaHHBIX.

31.0co0eHHOCTH MEXJIYyHapOAHbIX KOMMYHHUKAIMH: pPACHOJIOXKEHHE OTACIbHBIX 3JIEMEHTOB
KOMMYHMKAIMI B pa3HbIX CTpaHax MHpA, yIaJeHHOCTh, BIMSHHE PA3IMYHbIX KYJIbTYp, Pa3HHIA BO
BPEMEHH, 3aTPaThl.

32, Tumel MeXIyHAPOAHBIX KOMMYHHUKAIMH: BHEIIHHE MEXIyHAPOJTHBIE KOMMYHHKAIHN
(KOMMYHHUKALIUU MEX/Y MTPABUTEIBCTBAMH B CBS3U C COOJIOAEHUEM COTJIAIIEHUI O MEXTyHapOJHOM
TOPrOBJI€), BHYTPEHHUE MEXKIyHapOJHble KOMMYHHMKAnuu (oOIleHHe B JaHHOM CTpaHe C
MEHeKepaMu APYTuX cTpaH). bapbepsl MeXayHapOIHBIX KOMMYHHKALIUH.

7. OCHOBHAS U JOIMOJHUTEJBHASI YYEBHASA JIUTEPATYPA
OcHoBHasi iMTEepaTypa

1. busHec-kOMMyHUKalluu PYKOBOAMTENSA: MacTep-kiacc: ydeOHoe mocobue: [16+] / M. A.
Jlykamenko, B. C. Paguenko, A. A. llassipuna, T. FO. [lo6poBosbckas. — MockBa: YHUBEPCUTET
Cuneprusa, 2021. — 216 c.: wr, Tabm. — Pexwum gocryma: mno mnoamumcke. — URL:
https://biblioclub.ru/index.php?page=book&id=613829. — bubmuorp.: c. 212-213. — ISBN 978-5-
4257-0511-2. — DOI 10.37791/978-5-4257-0511-2-2021-1-216. — TeKcT: 3JIEKTPOHHBIH.

2. . llleBuenko, /I. A. OCHOBBI MapKeTHHTa U MAPKETUHIOBbIX KOMMYHHKAIMN: yueOHuk: [16+] /
. A. llleBuenko. — MockBa: Jlupekr-Menua, 2022. — 268 c.: win., Tabn. — Pexum goctyma: mo
nognucke. — URL: https://biblioclub.ru/index.php?page=book&id=686477. — buGnuorp. B KH. —
ISBN 978-5-4499-3057-6. — DOI 10.23681/686477. — TekcT: SNEKTPOHHBIH.
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3. Uccnenyst BHyTpeHHHE KOMMYHHUKALMU: TOJOC MH(OOPMHUPOBAHHOTO COTPYIHUKA: YUEOHUK:
[16+] / monm pen. K. Paka; mep. ¢ anurn. A. E. Aifzenmranr; nep. ¢ aHria. moj Hayd. pea. A. O.
Bexkcnep, M. A. Peytckoit. — MockBa: M3narensckuii qom Briciiei mkosbl skoHomuku, 2022, — 440
c.. wmn., tabn. — (IlepeBomubie yueOHWku BIID). — Pexum pgoctyma: MO MOAIMCKE.
URL.:https://biblioclub.ru/index.php?page=book&id=699534. — buGnuorp. B ku. — ISBN 978-5-7598-
2316-2 (B mep.). — ISBN 978-5-7598-2416-9 (e-book). — DOI 10.17323/978-5-7598-2316-2. — Tekcr:
3JIEKTPOHHBIMN.

JonotHUTEILHAS JUTEPaTypa
4, [epuenko, . A. UccnenoBanus kommynukanuu: ATL BTL PR: yueOnuk: [16+] / 1. A.
[leBuenko. — MockBa: upekr-Menana, 2023. — 243 c.: un., Tabn. — Pexxum gocTyma: mo momucke. —
URL: https://biblioclub.ru/index.php?page=book&id=701345. — bubauorp. B ku. — ISBN 978-5-
4499-3742-1. — TekcT: JIeKTPOHHBIN.
5. Kum, C. A. Mapketunr: yueOHuk / C. A. Kum. — 5-e u3z., crep. — Mocksa: JlamkoB u K°,
2023. 258 c¢.: wmiI., Ta0l., CXEM. Pexxum gocTyma: TO  TOJIIWCKE. URL:
https://biblioclub.ru/index.php?page=book&id=710979. — bubmuorp. B kH. — ISBN 978-5-394-
05116-6. — TekcT: IIeKTPOHHBIN.
6. apxos, @. . UnTerpupoBanHble KOMMYHHKAIMH: PEKIaMa, Ma0IUK pUICHIIH3, OPeHINHT:
yuebnoe nocobue / @. W. Hlapkos. — 3-e u3n., crep. — MockBa: Jamkos u K°, 2022. — 323 c. —
Pexxum moctyna: mo moamucke. — URL:https://biblioclub.ru/index.php?page=book&id=684408. —

bubmuorp. B kH. — ISBN 978-5-394-04536-3. — TekcT: 2IeKTPOHHBIN.

8. NEPEYEHb IPOI'PAMMHOI'O

OBECIIEYEHHUSA, UH®OPMALIUMWOHHBIX

CIIPABOYHBIX CUCTEM M MHTEPHET - PECYPCOB, HEOBXOJUMBIX
JUIS OCBOEHUSI TMCLUMIIIUHBI (MOY.JIST)

Ne
wn WuTtepHer pecypc (aapec)/cuctema Omnmcanue pecypca/ CHCTEMBI
[IpodeccuonanpHbie 60a3bl JAHHBIX

1. | http://www.icahdq.org/ caiiT MexIyHapOIHOU acCOIUAIIUK
KOMMYHUWKAaIIWUH.

2. | http://www.ts-ru.com DNEeKTPOHHBIN )KypHAI [0 MEHEJKMEHTY

3. WWW.russcomm.ru cailtT Poccuiickoil KOMMYHHUKaTHBHOM acCOIUAIINH.

4. | http://lwww.cfin.ru Caiit «KopropaTHBHBII MEHEPKMEHT

5. | http://www.aup.ru/management/ AJIMMHHCTPAaTHUBHO-YIIPABJICHUECKHUI OpTal

6. | http://www.elibrary.ru Hayunast snextponHast OubnnoTexa

. . Hayunas snektponHast Oubinorexa

/ https://cyberleninka.ru/ YHHAA SJICKTPOHHAT DHOIMOTEK
«KubepieHnHKa

8. | http://consultant.ru/ CIpaBOYHO-UH(POPMAIIMOHHAS CHCTEMA
Koncynprant [Tinroc

9. | http://garant.ru/ CIpaBOYHO-UH(POPMAIIMOHHAS CHCTEMA
«["apanT».

9. TPEBOBAHUSI K MATEPUAJILHO-TEXHUYECKOMY W YYEBHO-
METOJUYECKOMY OBECIEYEHUIO JUCLUATLIINHBI (MOLY.I5T)

MynpTumMeauiiHast JICKIUOHHAS ay AUTOPHUSI.
O6opynoBanue:
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CTOJI TIpenojaBaresst, CTOJbI, CTyJIbs, MepcoHanbHbIi KommbioTep (Celeron 2.1-2.7 Mhz,
moruTop JKK); cTanMoHapHBI BUACONPOEKTOP C SKPAHOM; 3BYKOBOE 00OpyIOBaHHE (MUKPOQOH,
KOJIOHKH ); MEJIOBasi JOCKa; KOMMYTAIIHOHHOE 000pyI0BaHKE Uil padOTHI B JIOKAIBHOW CETH By3a U
cetu MutepHer. Mcnonszyemoe mnporpammuoe obecneuenue: Windows XP, 10. MicrosoftOffice
2007, 2019. AdobeAcrobat. GoogleChrome, MozillaFirefox., Ha®opsl AEMOHCTPAITMOHHOTO
000pyI0BaHUs U yU4eOHO-HATJISTHBIX TOCOOUH.

KommbroTepHblii Ki1ace (J1aboparopusi) is MPaKTHYECKUX paboT, KYpCOBOrO MPOCKTUPOBAHUS
(BBITIOJTHEHUSI KYpPCOBBIX paboOT), TPYNNOBBIX W HMHIUBUAYAIbHBIX KOHCYJIbTAlMH, TEKYIIEro
KOHTPOJISL ¥ IPOMEXKYTOUYHOU aTTECTAIMH, I CAMOCTOSATEIILHOM paboThI

Oo6opynoBanwue:

CTOJI TpernojaBarelis, CTOJbI, CTYJbs, MepcoHanbHbie KoMmmbioTepsl (Celeron 2.1-2.7 Mhz,
mouutop JKK); koMMmyTanoHHOe 0OOpynoBaHUE Uis PaOOTHl B JIOKAJBHOM CETH By3a U CETU
Wntepuer. Ucnonb3yemoe nporpammuoe obecrneuenue: Windows XP, 10. MicrosoftOffice 2007,
2019. AdobeAcrobat. GoogleChrome, MozillaFirefox.; nocka mapkepnas

10. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

B mpouiecce ocBoeHMsI TUCHUILIMHBI « BHYTpeHHHE KOMMYHUKALUN» HUCIOJIB3YIOTCS CIEAYIOIINE
00pa3oBaTesIbHbIE TEXHOJIOTHH.

Cranpmaptabie GopMbI 00yUeHUS:

— JIEKUHUU C UCTIOJIb30BAaHUEM MYJIbTUMEIUIHBIX PE3EHTaLUI;

— CEMHUHapCKHE 3aHATHS, Ha KOTOPBIX 00CYKIAI0TCSl OCHOBHBIE TEOPETUUECKHE BOIIPOCHI;

— THUCHbMEHHBIE JOMAITHUE PaOOTHI;

— pacueTHO-aHaJIMTHYECKUE 3aJaHUS;

— 0030p opUIHMATBEHBIX JOKYMEHTOB U MaTepUajoB EPHUOJUUYECKON NeUaTu;

— KOHCYJIbTAllMU MPENoIaBaTeIeh.

MeTtobl 00y4YeHHsI ¢ TPUMEHEHNEM UHTEPAaKTUBHBIX (POpM 00pa30BaTEIbHBIX TEXHOIOTHI:

— JIEKUUU B AUAJIOTOBOM PEKUME;

— TpYHNIOBBIE JUCKYCCUU;

— MOJENUPOBaHUE U PElIEHHE KOHKPETHBIX CUTYallMOHHBIX 3a71a4;

— KOMITbIOTEPHOE TECTHPOBAHHE.

JIMCT COI'JTACOBAHUA
No [Togpasueienue IToamnuck DO Hata
1 Kagenpa TEaMJT g - E.IT. Mackaiikux 25.03.2025
2 Kadenpa skoHoMuKH . C.M. Ocramepcknii | 25.03.2025
3 Kadenpa MuV1I '?////‘ﬁﬂ'*/‘:f o E.B. Mackaiiknia 25.03.2025
4 VuebHo-MeTOINUeCKUH OTHEN H.C. VipsHOBaA 25.03.2025
5 | buOmmoTeka , }.{' I".B. IlInakosa 25.03.2025
£
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